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MID-YEAR STATEMENTS: Some bank figures were up, some down (See page 3) 


This Month: 


A TURN TO SALESMANSHIP by E. A. Mattison 





A GUIDE TO SELECTING BETTER PERSONNEL by Charles W. Books 





NEW FRONTIERS IN TRUST SERVICE by Albert Journeay 
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Wherever your customers go—across the 
state or around the globe—you can always 
be sure they will feel safe and at home with 
American Express Travelers Cheques. For 
these Travelers Cheques are constant re- 
minders of your bank’s service at its best! 
The Most Honored Cheques 
in the World 
Through more than 60 years of service to 
the public, backed by vigorous promotion 
and national advertising, American Express 
Travelers Cheques have always been the 
best-known cheques by far . . . instantly 
recognized and accepted ina million places 
in this country and all over the world. 


Spendable anywhere, anytime, they're 
100% safe, easiest to cash! 


Exclusive Plus Services 


Think of the extra services available only 
through American Express! Every one of 
more than 200 offices in the United States 
and abroad becomes a “service station” for 
your customers — providing willing assist- 
ance for any travel problem. In case of loss 
or theft, when speed counts most, a quick 
refund or financial help is given with the 
same degree of courtesy your customers 
find at your bank. Doesn't all this add up 
to greater customer satisfaction? 











AMERICAN EXPRESS 


TRAVELERS CHEQUES 


THE MOST WIDELY ACCEPTED CHEQUES IN THE WORLD! 
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Can’t Miss This Sign 


Sirs: The new sign in front of our 
bank is making news. It was installed at 
a time when civic leaders on Chicago’s 
southside were campaigning for modern 








and adequate street lights, and it has 
been widely acclaimed. 

The sign is 16 feet 8 inches long over- 
all and 7 feet 6 inches high. It carries an 
electrical load of 12,590 volt amperes for 
the zeon tubing and 10,300 watts for the 
lamps in the wording. In addition, 12 
flood lights illuminate the clock face and 
part of the building. The total load is 
24,950 watts, which is equivalent to light- 
ing for 80 to 100 5-room residences. 

The ‘advertising effect is enhanced by 
means. of a device that animates the 
zeon tubes and light bulbs, resulting in 
a very pleasing effect. Pilot lights in the 
control room report the illumination of 
the display. 

Moses M. SHaw, 

Director, Public Relations, 

South East National Bank, 

Chicago 37, Illinois 
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Metal Work for Banks 


Sirs: The belief exists that all of the 
non-ferrous metals are still considered 
highly “critical.” This is due to the 
sketchy and sometimes inaccurate re- 
ports on N. P. A. rules. 

The facts are that bronze frozen in 
stock by N. P. A. months ago has been 
released in order that manufacturers of 
installations and separate fixtures can 
utilize their on-hand supply of materials 
in any manner they wish and without use 
of priorities. In addition, the government 
has arranged allotments which enable a 
manufacturer to purchase and process 
materials up to approximately one-half 
of previous consumption. 

The situation on aluminum is better 
than in the case of bronze. It might be 
said that there is plenty of aluminum 
available and practically free of all re- 
strictions to take care of almost any work 
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any bank is planning to install. . 

Our company, which has been a fabri- 
cator of cast and wrought metal work for 
banks since 1882, now finds itself able to 
supply customers with railings, counter 
screens, gates, doors, grilles, check 
desks, letters and similar products. Plans 
laid aside a year or two ago can now be 
dusted off. 

S. J. NEWMAN, President, 

Newman Brothers, Inc., 

Cincinnati, Ohio 
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To Sell Services 


Sirs: The enclosed advertisement an- 
nounces the opening of a new addition 
to the Second National Bank of Phila- 
delphia’s main office. It occurred to us 
that you would be interested in it because 





NEW ENLARGED FACILITIES 
OPENED AT SECOND NATIONAL 





Bank's Plan ts Streamlined, Designed to Save You (os. 3. Se es en 
Money on Personal Loans and instaliment Purchases =, Ga deme eon 








WHEN YOU THINK OF BANKING 
THINK OF SECOND NATIONAL FIRST! 





it represents a departure by our client 
from the usual type of copy used for new 
quarters. 

Obviously, the advertisement is de- 
signed to sell banking services in much 
the same manner that large corporations 
merchandise toothpaste, floor wax and 
other products or services used by a mass 
market. 

ROBERT L. INGOLD, Vice-President, 

Albert Frank-Guenther Law, Inc., 

Packard Building, 

Philadelphia 2, Pennsylvania 
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Women in Banking 


Sirs: I was delighted with the story on 
Virginia’s bank week for women by J. 
William Irwin in your June issue, be- 
cause I have for a long time had a 
particular interest in women, either as 
depositors or as women engaged in 
banking. 

Some weeks ago I sent for the “fash- 
ions in finance” booklet mentioned in the 
article and have been so entranced with 
it that I have kept it on the table beside 
my desk ever since. The Bank of War- 
wick, Hilton Village, Virginia, is cer- 
tainly to be congratulated on a most in- 
teresting report. 

(Miss) Dorcas CAMPBELL, 

Assistant Vice-President, 

East River Savings Bank, 

New York 7, New York 











TELEPHONE PROGRESS 


The development of the telephone—from Bell’s first instrument to a nationwide communication 
system—is one of the great stories of American business. ¥et all that has been done is but the begin- 


ning. The coming years will bring greater progress than the past has known. “The best is yet to be.” 





Building for Tomorrow— Bell Telephone Laboratories are a 
fountainhead of progress. There’s a constant search for new 
ways to provide the best possible service at the lowest cost. 
Here, too, telephone know-how is applied to electronic 
projects for the armed forces. At Murray Hill, N. J., are 
2500 of the 7000 members of the Bell Laboratories. 


PR 
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New Skyway Spans Nation—The radio-relay station at Mt. 
Rose, Nevada, is the highest on the Bell System’s transcon- 
tinental radio-relay route. This is one of 107 stations or 
towers which relay telephone conversations and television 
programs along microwave radio beams from coast to coast. 
Each tower has four antenna horns similar to the one shown, 
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Telephone Users Dial Long Distance—In Englewood, N. J., they 
can now dial their own Long Distance calls to any of eleven 
million telephones in and around a dozen cities from coast 
to coast. Shown above is a small part of the dial equipment. 
Methods and equipment are being studied here before 
extending this new, faster means of Long Distance calling. 





All the World Is Near—When Overseas telephoning started, 
service was provided only between New York and London, 
The rate for three minutes was $75. Today, from any 
telephone, you can call some ninety other coun- gm 

tries. The rate to most places is $12. The maxi- 
mum rate is only $15.... Bell Telephone System 
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TRENDS IN FINANCE 








First-Half Results 

The first half of 1952 was a record 
year for many of the nation’s foremost 
banks, as they racked up all-time highs 
in loans and deposits. Some also reported 





SEE COVER 


Officials of the National City Bank 
of Cleveland have cause to feel good 
about their institution’s mid-year 
figures, as loans and deposits totals 
make new records. Left to right, 
looking at a statement blow-up, are 
Dale Brown, assistant vice-president 
in charge of public relations; John 
S. Fangboner, executive vice-presi- 
dent; Sidney B. Congdon, president; 
F. H. Beam, senior vice-president 





substantial earnings gains, especially in 
New York City. 

The trend was a mixed one, however. 
Generally, it appeared that. deposits 
would be above a year ago but a bit 
under the December 31, 1951 level. The 
national trend of loans to business was 
slightly downward. And, many banks 
found the combination of higher taxes 
and operating costs combining to shrink 


the profit figures at the half-year mark. 

An example. Bank of America was 
among the institutions to find its net 
profit for the half-year slightly lower, at 
$30,852,246 or $1.29 per share compared 
with $32,389,690 or $1.35 a share for the 
first half of 1951. This despite a new 
high mark in deposits of $6,881,410,176, 
up better than half a billion dollars over 
a year ago with 431,990 more accounts. 
Also a $290,534,290 increase in loans 
and discounts in 12 months, to $3,689,- 
593,300; during the year’s interval the 
bank made approximately 2,800,000 loan 
transactions. 

National City Bank of Cleveland had a 
similar half-year. Total deposits and total 
loans advanced to new all-time highs. 
Operating earnings before taxes and re- 
serves showed an increase of $965,000 
over the first half of 1951, but Federal 
income taxes were boosted $945,000 so 
the net was virtually the same as last 
year. 

Greatest concern. Such a _ situation 
hardly meets with the enthusiastic ap- 
proval of bank managements. With Val- 
ley National. Bank in Arizona having 
nearly a $2,000,000 tax bill, President 
Walter R. Bimson asserts: “In common 
with most businesses, our greatest cur- 
rent concern is the matter of taxes. 


Every earnings report testifies to the 
fact that ‘government’ now gets more 
out of most enterprises than their own- 
ers. This is confiscation—without repre- 
sentation. It is a development of direct 
personal interest to both corporate em- 
ployees and corporate stockholders.” 
Despite taxes. Nevertheless, for quite 
a number of the banks the earnings fig- 
ures made pleasant reading. For exam- 
ple, figures compiled by A. M. Kidder & 
Co. show that indicated earnings of 15 
large New York City Banks were 18 per 
cent above those for the first half of 
1951. National City Bank of New York 
and the affiliated City Bank Farmers 
Trust Company reported net operating 
earnings of $13,883,260 or $1.93 a share, 
compared with $11,563,213 or $1.61 a 
share a year ago. Chase National Bank’s 
net of $1.64 per share, including profits 
on securities, represented nearly a 20 per 
cent gain over last year’s first half. Guar- 
anty Trust Company’s net profits for the 
six months of 1952 totaled $10,719,077, 
a substantial gain over the $8,723,903 
reported for the same period last year. 
Such results were not limited to New 
York City, however. Security-First Na- 
tional Bank of Los Angeles had net 
profits of $5,943,000 or $4.95 a share, 
compared with $3.68 a share for the first 


In most cases, deposits were above a year ago but under the December 31, 1951 level 











DEPOSIT TREND OF THE LARGEST COMMERCIAL BANKS 
June ~30 DEPOSITS Dec. 31 
Position June 30, 1952 Dec. 31, 1951 Position 
1 Bank of America N.T. & S.A., San Francisco........ $ 6,881,410,177 $ 6,815,866,795 1 
2 National City Bank, New York............cee0e: -- 5,541,640,663 5,442,946,549 2 
3 Chase National Bank, New York..............0008:. 5,236,752,682 5,149,631,444 3 
4 Guaranty Trust Co., New York............ eeeeeees 2,624,548,348 2,699,811,617 4 
5 Manufacturers Trust Co. New York..............- 2,521;084,890 2,569,980,634 5 
6 First National Bank, Chicago..... ie eb wager ek eS abe 2,368,780,409 2,477,371,530 7 
7 Continental Illinois N.B. & T. Co., Chicago....... eee ee Fy 2,480,279,725 6 
8 Bankers Trust Co, New York.........cccee% .----  1,896,681,852 1,944,292,047 8 
9 Security-First National Bank, Los Angeles.......... 1,762,153,525 1,737,027,725 10 
10 Chemical Bank & Tr. Co., New York............... 1,707,538,687 1,775,158,558 9 
11 Mellon National Bank & Trust Co., Pittsburgh........ 1,622,639,854 1,686,895,477 11 
i 12 pe R= a ers 1,559,262,327 1,663,228,374 12 
13 First National Bank, Boston....:...........0. coccee| «64S SGG,199 1,495,148,775 13 
14 Wational Bank GF TION, ......cccccsccsveces eeeeee  1,503,939,733 1,471,260,301 14 
15 Irving Trust Co., New York......... oes cuevcuess’ Ree 1,241,432,770 16 
16 Bank of the Manhattan Co., New York...........+++ 1,225,720,756 1,253,199,083 15 
17. Cleveland Trust Co., Cleveland.......... coccccscese Savane 1,193,940,026 17 
18 American Trust Co., San Francisco........ cccccccoe ERG Fea 1,094,400,071 18 - 
19 Philadelphia National Bank, Philadelphia........... 811,972,923 813,218,369 19 
20 Corn Exchange Bank Trust Co., New York.......... 768,889,838 788,650,638 20 
21 New York Trust Co., New York......... cnaeebenne 741,468,953 704,865,081 21 
22 J. P. Morgan & Co. Inc., New York...... i‘ +eenenes 720,985,261 622,159,042 27 
23 Pennsylvania Company for Banking 
and Trust, Philadelphia............ ee re Ser 677,932,414 684,817,240 24 
24 Seattle-First National Bank...... errr Te 668,581,226 685,339,453 23 
25 Northern Trust Co. Chicago...... riek~¢geedede eens 661,070,757 698,896,428 22 
Total Deposits, 25 Largest Banks..........eeeee00% $48,919,282,556 $49,189,817,750 
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Your COLLECTIONS on 
PERU will receive careful and 
efficient attention when for- 
warded to us. 


Upon request we shall be 
glad to forward by airmail our 
collection tariff in English 
which incorporates information 


on local customs and practices. 


BANCO 
INTERNACIONAL 
DEL PERU 


Head Office—Lima, Peru 
Founded in 1897 


36 Branches and 


Agencies in Peru 


Capital and surplus 
in “excess of 


S/.45,000,000.—. 


























BANK SIGNS 


IN DIGNIFIED BRONZE 


* * * 





Picture the name of your bank in en- 
during bronze ... the names of your 
personnel in desk plates of the same 
handsome metal. 

Let us show how we can give you the 
finest in signs, desk plates and bulletin 
boards at very economical prices. 

Send for free illustrated literature. 

- > 


DESK NAMEPLATES 


SIZE ILLUSTRATED 2” x 10” 
ON BRONZE EASEL 


RET 


My ¥, \R 








— —_—, 


COST $7.50 


* * * 
* BRONZE TABLET HEADQUARTERS” 


United States Bronze Sign Co., Inc. 


570 Broadwoy Dept. BM NEW YORK 12, N. Y. 
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D BUILDERS’ CONTROL SERVICE 1 


vyeorecririeu 





I, A Control Agency is designed: 


given construction project, and 


Il. 
project? 


in question. 


many squares of roofing, etc. 


at a Reconciled Cost Estimate. 


Estimating Department. 


THE LENDER OF CONSTRUCTION FUNDS AND THE CONTROL AGENCY ~ 


A. To determine how much money is necessary to complete a 


8. To assure, by the application of a thorough Control pro- 
cedure, that the structure is completed, and all of its costs are paid. 


How does Control determine how much money is needed for a given 


. It makes a cost estimate reflecting the average cost of 

this type of structure when built by an average builder in the location 
This cost estimate is made on the Quantity Take-off Method, 

+.@. $0 many square yards of plaster, so many board feet of lumber, so 


B. After the cost estimate is made, the Underwriting Depart- 
ment compares the cost estimate with the particular builder’s cost 
breakdown, and with such firm sub-contracts as are available, and arrives 

This is the estimated cost for this ta 
ticular job, as distinguished from the average cost arrived at by the 





PRELIMINARY ESTIMATE 
OF THE CONSTRUCTION CosT 
and 
CAREFUL SUPERVISION 
OF BULDING FUNDS Is 


ves BUILDING FUND CONTROL, INC 





C. The next step is an analysis of the 
teristics in building; for example, many builders 
or seven per cent above the average cost. Some by 
at about five per cent less than the average cost 
record and from outside credit information, his d 
termined and he is given credit for a below cost 
in effect is cMarged with a high cost building rq 


D. After the probable expenditure by 
tor on the particular job has been determined by 
Underwriting Committee then decides what “cushio 
should be added to the building fund in order to 
tection against the normal fluctuations in cost 
construction. This “cushion” runs between ten a 
depending upon all of the factors which the Und 
siders. On contract jobs, if the required buil 
contract price, the difference must be put up w 
tractor. 
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American Wome... or Any Other Type of Beilding with... . 


Plan for avoiding construction loan “headaches” 


six months of 1951. This fine showing 
was achieved even after setting aside a 
record amount of $5,700,000 as a re- 
serve for income taxes. 

Exceptional report. A highly unusual 
mid-year report was issued by the Citi- 
zens National Bank, Evansville, Indiana, 
in the form of a huge broadside which 
folded down to pocket size. In addition 
to a statement of condition it included: 
1. a very large official map of the city 
with a complete street index and indi- 
cated locations of the bank’s three offi- 
ces; 2. an illustrated section stressing 
Evansville’s community advantages and 
picturing some of its outstanding fea- 
tures; 3. a story about the progress of 


_the Citizens National and its expanded 


facilities; 4. a listing of the varied serv- 
ices offered; 5. a space for addressing the 


| broadside as a mailing piece. It was a 
neat job of planning. 


Changes in rank. As can be seen from 
the comparative listing (page 3), most of 
the 25 largest banks continued to hold 
the same relative positions as at the start 
of the year. One noteworthy exception is 
J. P. Morgan & Co., Inc., now 22nd 
largest after gaining five places in rank. 
First National Bank of Chicago has again 
taken over sixth spot. Other one-place 
gains were made by Security-First Na- 
tional Bank of Los Angeles, No.9; Irving 
Trust Company, New York City, No. 15; 
Pennsylvania Company for Banking and 
Trusts, Philadelphia, No. 23. 


¢ ° e 


Construction Loan Control 


Greater protection to lenders in the 
disbursement of home construction funds 
is provided by a special control opera- 
tion that so far has been largely centered 
in Southern California. 


Basically, the control agency’s primary 
functions are: 1. To make an independent 
and objective cost estimate to determine 
how much money is necessary to complete 
a given construction project; 2. To assure 
that the structure is completed without 
unnecessary delay, and all of its costs 
are paid out of a trust fund established 
for that purpose. 


Two examples. Preeminent in this field 
is the Builders’ Control Service Inc., 2235 
Beverly Boulevard, Los Angeles 4, Cali- 
fornia, which has been operating success- 
fully since 1937 and has disbursed in ex- 
cess of $200,000,000 in construction funds 
on approximately 35,000 building jobs in 
that interval, without loss to any lender. 
Verle N. Fry is president. One of the 
large users of this service is the Secur- 
ity-First National Bank of Los Angeles. 

A newer and smaller company, opera- 
ting in the Detroit area, is Building Fund 
Control, Inc., Birmingham, Michigan, 
headed by President O. B. Martin. Among 
the lending institutions handling some of 
their construction loans through this 
service are the National Bank of Detroit 
and The Detroit Bank. 


Contract with owner. The general plan 
of both these control organizations is the 
same. After a preliminary analysis is 
found to be favorable they enter into a 
contract with the owner, who bears the 
cost of the service. In the contract they 
agree to disburse the construction funds 
to pay labor and material claims, and 
warrant to the owner that all funds so 
expended will be for his job only, without 
any diversion whatsoever. They do not 
warrant completion of the building, or 
that the amount of funds impounded is 
sufficient to complete it. However, in de- 
termining the amount to be impounded in 
the special trust account they normally 
require a cushion of about 15 per cent to 
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Bank of America 


NATIONAL Z8YSTAN2 ASSOCIATION 
Condensed Statement of Condition June 30, 1952 


{Including Overseas Branches} 


RESOURCES 
Cash in Vault and in Banks. . . . «© «© «© «© © « $1,181,129,931.61 








United States Government Obligations . . . . .°. 1,607,170,347.76 
State, County, and Municipal Bonds. . . « « « « 524,455,538.36 
Other Bonds and Securities. . . « « © © © « « 326,140,565.70° 
Loans and Discounts . . . »« o:+ © «© « « ce  3,689,593,300.10 
Bank Premises, Fixtures, etc... 2° 2 « «© © © © @ @ 55,143,447.25 
Customers’ Liability on Letters of Credit, etc.. . . . 150,584,693.44 
Accrued Interest and Other Resources. . . «© « -« 34,429,094.99 
TOTAL RESOURCES .....-+ + « $7,568,646,919.21 
LIABILITIES 
oS ae ae er ae $150,000,000.00 
Surplus. . 2. 2 0 0 60 «© © ©) 6G ROROO 
Undivided Profits and Reserves. . . 99,038,104.44 
TOTAL CAPITAL FUNDS . $424,038,104.44 
Reserve for Possible Loan Losses . te 45,584,317.52 
Demand - $3,617,493,123.41 
DEPOSITS oom sad Tone. mporiensteent ae 
Liability for Letters of Credit, etc. . 153,750,182.42 
Reserve for Interest, Taxes, etc. . . « « « « 63,864,138.03 





TOTAL LIABILITIES. . . « « 6 «© «© « $7,568,646,919.21 


Main Offices in the two Reserve Cities of California 
SAN FRANCISCO - LOS ANGELES 
Branches throughout California 
Overseas branches: London, Manila, 
Tokyo, Yokohama, Kobe, Bangkok, Guam 


Member Federal Deposit Insurance Corporation « Member Federal Reserve System 














Bank of America 


(International) 
A wholly-owned subsidiary 


Home Office—New York, N. Y. Overseas Branch at Duesseldorf, Germany 
Condensed Statement of Condition June 30, 1952 


RESOURCES LIABILITIES 

Cash in Vault and in Banks. . «+ $15,829,632.80 Gieme  «. «-<"% $6,000,000.00 

United States Government Surplus. . 2. es 1,500,000.00 

Obligations . «2 «© « « « 15,051,339.11 Undivided Profits. . 664,310.20 
Loans and Discounts. . . « « « 17,797 369.65 TOTAL CAPITAL — $8,164,310.20 
Customers’ Liability on Letters of Reserve for Possible Loan Losses. . 150,000.00 











Credit, etc. . . 2 6 «© © « 44,615,453.11 Deposits. 2. 2 es we we we ee 39,741 293.82 
Accrued Interest and Other Liability for Letters of Credit, etc. . 45,307,668.91 
I ae a he 399,290.54 Reserve for Interest, Taxes, etc. . °. 329,812.28 
TOTAL RESOURCES . . . $93,693,085.21 TOTAL LIABILITIES . . . $93,693,085.21 
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COMBINED RESOURCES OVER 


$7 ,600,000,000 

















take care of estimating errors and un- 
foreseen costs. The contract specifies that 
if extras are included in the construction, 
the additional sum required must be de- 
posited in the impounded fund account 
immediately. The control company in- 
spects the progress of the building during 
construction, and while it does not war- 
rant absolute adherence to plans and 
specifications, deviations are often de- 
tected and corrected. 

Payment plan. The lender has no part 
in the procedure, except to pay funds to 
the control service at stated times and in 
stated amounts, as covered by the loan 
instructions from the owner. Under other 
construction loan plans, progress pay- 
ments are usually made in five equal in- 
stallments, the final 20 per cent being 
held until after the expiration of the lien 
period. When the control plan is used, 
these payments are generally made in 
advance, with the first payment made at 
the time of recordation of the loan, in 
order to provide funds for the payment 
of labor and other bills as they occur, 
with the final payment being made on 
completion of the construction and before 
the expiration of the lien period. The 
only hold-back is the remainder of the 
fund which represents the builder’s profit. 
This feature is attractive to the builder 
as it allows him to operate with a much 
smaller investment of his own capital in 
each job. A further advantage to the 
builder is that the control company does 
most of the clerical work involved in pay- 
ing bills and maintaining records. 


Advantages to lenders. Two main bene- 
fits to the lender are cited as: 1. More 
definite assurance that the construction 
project upon which the loan is based will 
be completed and the costs paid. 2. Delays 
in construction are minimized. 

“We have handled many millions of 
dollars of loan disbursements under this 
system and our experience has been very 
satisfactory,” reports J. R. Jones, vice- 
president, Security-First National Bank 
of Los Angeles. “There have been many 
cases where we have avoided losses and 
a serious situation which would have oc- 
c.rred had the joint control agency not 
been in the picture.” 


e * > 


Marathon Capital Boom 


We have never had such a prolonged 
and intense capital expenditures boom 
in this country. Not only do the dollars 
involved dwarf anything that has gone 
before; we are putting a bigger propor- 
tion of our national savings into busi- 
ness capital outlays than has been true 
in the past. The boom ran on in 1949 
when many other factors in the business 
scene were suffering at least a mild de- 
pression. At present when there is a 
very general pause in the business out- 
look, the capital outlays keep on without 
evident shrinkage. The boom has con- 
founded business forecasters so many 
times that they have become wary of 
predicting an end to it, even though 
there are many historical precedents to 
prove that it very soon should dwindle. 


Vitally important. Capital outlays are 
always of great importance to business 
forecasters. The expenditures people 
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There are indications that the boom may soon subside 


make for food and clothing are fairly 
steady, but capital expenditures rise 
to dizzy heights and then fall to dismal 
levels. Many students of business cycles 
feel that the key to business fluctuations 
is more in capital expenditures than in 
any other single factor. 

The postwar record has run far beyond 
anything thought of by even the wildest 
dreamers. By the end of 1952, the boom 
will have run on almost without slacken- 
ing speed for a full seven years. During 
this period, the expenditures for plant 
and equipment will have totaled over 125 
billions of dollars. How much of this is 
in excess of “normal” no man can guess 
but certainly the greater part of it must 
be so considered. 

Naturally the boom has raised some 
real financial problems. While corporate 
profits were high and a good portion 
of them were retained, new money had 
to be sought in the capital markets. 
Corporate profits were retained not only 
for capital outlays but for working 
capital additions. The accompanying 
chart shows both the amount of the capi- 
tal outlays and two of the factors that 
were used in part to finance these out- 
lays. 

The boom continues. The year 1952 
is particularly significant in the story 
of business capital outlays. Corporate 
profits have been dwindling and, if clas- 
sic reasoning is still valid, that should 
mean that corporate managers should 
soon start to cut down on the outlays. 


Capital outlays are justified only if 
profits are high. The retained portions of 
profits are particularly important; they 
are needed in financing the outlays. 

There is still another development 
that would ordinarily have dampened 
the capital expenditures boom. Business 
plans depend to some extent on business 
sentiment. Business sentiment is admit- 
tedly hard to measure but it can hardly 
be denied that there has been a great 
deal of bearish sentiment during the 
past year. 


How come? In view of the discourag- 
ing factors, why this continuation of a 
boom that is already far more prolonged 
than usual and also one that has added 
so much to our industrial capacity? 
There are several partial answers to 
this question, but it must be admitted 
that the answers as a whole are still 
not fully satisfactory. 

One answer is that capital planning 
takes time and once projects are started 
they cannot be stopped without great 
loss. For this reason it takes some time 
for the effects of changes in profits and 
business sentiment to show up in busi- 
ness capital outlays. This was clearly 
true in 1930. For almost a full year after 
the stock market crash business capital 
outlays continued high even though con- 
sumers reduced their purchases of auto- 
mobiles, homes and inventories piled 
up. 

Another answer is that in one industry 
at least, the outlays must continue with- 
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out regard to sentiment and without too 
much regard for profits. This is the 
public utility industry. Franchise re- 
sponsibilities of companies in this field 
require the managers of these concerns 
to have capacity to meet the demands 
made on them. And even apart from 
the franchise responsibilities, these in- 
dustries have made long-term plans 
which they need to carry out to reduce 
costs and offset higher wage and ma- 
terial costs. 

Tax aspects. But perhaps the largest 
of the evident reasons is the federal 
government’s provision for accelerated 
depreciation. In order to encourage the 
capital outlays needed for national de- 
fense, those projects given approval in 
the form of a certificate of necessity by 
the Defense Production Administration 
are allowed to charge off (depreciate) a 
specified portion of the new facilities 
over a five year period for the computa- 
tion of tax liabilities. With the excess 
profits tax in operation, the powerful 
influence of this provision can be seen. 
March figures showed that DPA certifi- 
cates of necessity have been issued for 
about 18 billions of dollars of capital out- 
lays. The exempted proportion is not 
known but earlier reports indicated that 
the certificates averaged to exempt about 
62 per cent of the facilities certified. 
Charles E. Wilson’s last quarterly report 
as Director of Defense Mobilization 
estimated that about only one-half of 
the cost of all certified projects had been 
expended at the time of that report 
(April, 1952). Thus a big backlog re- 
mains. 

But these reasons, while useful, do 
not add up to a full explanation. More 
factors must be at work. 

Cloudy outlook. There are many rea- 
sons for feeling that the boom is near 
the retreating point. For one thing the 
DPA has recently announced that its 
program of granting certificates of ne- 
cessity is about completed. The projects 
already approved will be finished but 
new ones won’t be started. For another 
thing, the evidence of over-capacity in 
many lines will doubtless show up soon 
in capital planning. And since the in- 
vestment market is beginning to feel 
that some concerns are approaching their 
normal debt limits, financing may come 
to be more of an obstacle to capital 
planning. 

These reasons are all very convincing 
—until one recollects how wrong the 
government economists and others have 
been in past years! 


® * Sd 


Food Financing Plan 


An interesting plan of frozen food 
financing that is based on an annual food 
budget figure and provides a continuous 
supply of freezer purchases throughout 
the year has been developed by Edgar A. 
Beard, vice-president, Potter Bank and 
Trust Company, Pittsburgh, Pennsyl- 
vania. 

“The main difference between our plan 
and other frozen food plans is that we 
feel the important thing is for the custo- 
mer to use the freezer continuously,” ex- 
plains Mr. Beard. “A plan that simply 
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Loan application form shows 
food budget figures 


fills the freezer with food must neces- 
sarily increase the customer’s monthly 
payments, which probably means that the 
customer eats up the food in the freezer 
and then must borrow again, or to some 
extent discontinue using the freezer.” 

Another feature of the Potter Bank 
plan is that it provides a worthwhile re- 
turn, but the cost of financing a year’s 
supply of food is so arranged that it does 
not absorb the savings to the customer 
effected by buying in “wholesale” quan- 
tities. 

Example cited. The plan is, of course, 
designed to stimulate the sale of food 
freezers and thus has a strong appeal to 
appliance dealers. The freezer purchaser 
desiring food financing decides on annual 
frozen food budget ranging from $400 
upward. Suppose, for example, he deter- 
mines on $1,200 annual budget. He will 
pay an $11 budget charge in advance and 
$100 a month for 12 months. In turn he 
will receive “food budget coupons,” one 
for $300 to be delivered at once, and 12 
additional coupons for $75 worth of food 
to be sent to him each month as his pay- 
ments of $100 are received by the bank. 
The comparable figures for food budgets 
from $400 to $1,800 are shown in the 
application form reproduced on this 
page. 

The coupons are negotiable through 
any food dealer approved by the bank. 
The dealer accepts the coupons at face 
value and redeems them at the bank for 
98 per cent of their face value. Dealers 
participating also pay $10 for each appli- 
cation approved; this goes into a loss re- 
serve fund. 

A good return. In the example cited, 
it can be seen that the $11 cost of finan- 


Contracts with food and freezer dealers in conjunction with food financing plan 
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cing a $1,200 supply of food throughout 
the year will appear reasonable to the 
customer. The bank does well, too, since 
after advancing the initial one-quarter 
of the budzet it does not issue additional 
monthly coupons until it receives the 
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monthly payments. Besides, it receives 
the 2 per cent discount on each coupon 
as it is turned in by the food dealer. Thus 
the $1,200 food contract returns a total 
of $35 to the bank, including $11 from 
the customer and $24 from the dealer. 





To Potter Bank and Trust Company 
Pittsburgh, Pennsylvania 


Family Food Budget Plan, 


jected at your sole discretion. 


ing promises: 


weight, condition, 
regarding it, 
ments of a reasonable customer. 


application approved by you, 


signed. 


lation notice. 





Being desirous of participating as a Food Dealer in your 
the undersigned agree as follows: 


1. Budget food contracts and notes of our customers submitted 1 
to you by us for your approval are to be accepted or re- 


2. Your acceptance and approval of such Budget Food Contracts 3. 
is to be without recourse against the undersigned, except 
that we guarantee to pay in full upon demand any loss to 
you arising from any failure to completely fulfill follow- 


(b) That no representative of the undersigned has given (>) 
or will give any verbal or written agreement or 
assurance whi might affect your ability to enforce 
any contract sObmitted to you. 

(c) That all 


food delivered by us and paid for by you (ec) 
under your Family Food Budget Plan will be of such 
and quality as to fully comply 
with all advertising or other assurances made by us 
and also to fully satisfy the require- 


(ad) That the sum of $10.00 will be paid you by us for each 
this amount to be carried 

in a reserve fund by you, which reserve fund may be 
charged by you with any losses to you from any other 
cause on paper accepted by you from or for the under- 
Any surplus remaining in the reserve fund 

after all claims against the undersigned have been 

paid is to be returned to the undersigned, the time 

and amount of such returns to be at your sole discretion. 


3. Food coupons issued to your customers will be accepted by us 
at face value for purchase of food from us by the persons to 
whom issved by you, such coupons to be redeemed by you on rs 
presentation by us at 98% of face value, you being authorized 
by us to deduct 2% from the face value of each coupon for 
your services and risk in extending credit ‘to our customers. 


4. Any amounts due you under this agreement may be deducted 
from any amounts due us at any time under this agreement. 


5. This agreement shall continue in force until 30 days after 
written notice of cancellation by either you or us, but 
paragraph (2) shall continue in effect until payment in 
full of all contracts accepted by you before such cancel- 


Witness the hand and seal of the undersigned, at Pittsburgh, 


ing promises: 


(a) That each such Budget Food Contract, Note and other (a) That each such Budget Food Contract, Note and other 
paper is genuine and enforceable, that all signatures 
thereon are genuine and that the parties thereto had 
legal right to execute these contracts, 





To Potter Bank and Trust Company 
Pittsburgh, Pennsylvania 


Being desirous of participating as a Freezer Dealer in your 
Family Food Budget Plan, the undersigned agree as follows: 


. Budget Food contracts and notes of our customers submitted 
to you by us for your approval are to be accepted or re- 
jected at your sole discretion, 


Your acceptance and approval of such Budget Food Contracts 
is to be without retourse against the undersigned, except 
that we guarantee to pay in full upon demand any loss to 
you arising from any failure to completely fulfill follow- 


papers is genuine and enforceable, that all 
signatures thereon are genuine and that the parties 
thereto had legal right to execute these contracts. 


We guarantee that each freezer sold by us will be of 
such capacity and so connected and serviced that the 
food delivered under terms of any food contracts sold 
by us will be adequately protected by the freezer 
sold by us, 


Pennsylvania, This 





That no representative of the undersigned has given 
or will give any verbal or written agreement or 
assurance which might affect your ability to enforce 
any contract submitted to you. 





(d) That the sum of $10.00 will be paid you by us for each 
application approved by you, this amount to be carried 
in a reserve fund, which reserve fund may be charged 
by you with any losses to you from any other cause on 
paper accepted by you from or for the undersigned. 

Any surplus remaining in the reserve fund after all 
claims against the undersigned have been paid is to 
be returned to the undersigned, 
of such returns to be at your sole discretion. 


the time and amount 


3. Any amounts due you under this agreement may be deducted 
from any amounts due us at any time under this agreement, 


This agreement shall continue in force until 30 days after 
notice of cancellation by either you or us, 
(2) shall continue in effect until payment in full of all 
contracts accepted by you before such cancellation notice. 


but paragraph 


Witness the hand and seal of the undersigned at Pittsburgh, 


day of 1952, 
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ASSETS 
Cash, Gold and Due from Banks............. $1,541,981,993 
United States Government Obligations........ | 1,547,303,755 
Obligations of Other Federal Agencies....... . 31,222,804 
State and Municipal Securities.............. 535,399,509 
Clee TONES. 5c 6 ik cc cwce ccs cisvesseweme 99,094,844 
Be err er rs ss 2,180,010,102 
Real Estate Loans and Securities. ......... oh 19,373,005 
Customers’ Liability for Acceptances. ...... ee 17,428,469 
Stock in Federal Reserve Bank.............. 9,000,000 
Ownership of International Banking 
CII «5 5 oo vc oe ste os Cee cvede ee 7,000,000 
eee FOI 4. coc 0 eee sce nces inwvevns ares 29,624,883 
ee rer ee ee on 8,244,192 
DOE, x. sek dihdmetaneneweenenmeeenws $6,025,683,556 
LIABILITIES 
TER, .. occ cndadniwds o1sateeurnemamees $5,541,640,663 
Liability on Acceptances and Bills. .$38,090,385 
Less: Own Acceptances in Port- 
IR eee Fe re fa - 20,056,902 18,033,483 
Due to Foreign Central Banks..............- 18,712,000 
(In Foreign Currencies) 
Items in Transit with Branches. ........... rer 11,303,097 
Reserves for: 
Unearned Discount and Other Unearned 
I Fs BUNT he. ctla ares ahcie le iin aie, SPR 22,772,623 
Interest, Taxes, Other Accrued Expenses, etc. 40,479,778 
SE: co nde pose cd Cad nehne claus 3,312,000 
RS 6 5c .cbtts canes 8 00RW $144,000,000 
(7,200,000 Shares—$20 Par) 
| ay eS eres 156,000,000 
Ubnciiwitied Prrelite. 242 occ cccceses 69,429,912 369,429,912 
tee. 6 a hive ointa tee eee $6,025,683,556 








Figures of Overseas Branches are as of June 25. 


496,901,145 of United States Government Obligations and $19,692,700 of 
ne assets are deposited to secure $400,945,247 of Public and Trust Deposits 
and for other purposes required or permitted by law. 


(Member Federal Deposit Insurance Corporation) 
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Commercial Bank of Scotland branch has stained glass window, historic panelling and furnishings 


Among Scottish bank branches 
in London’s West End 


Meanwhile, as Mr. Beard points out, the 
maximum amount the bank has outstand- 
ing at any time on this $1,200 contract 
is $273, for while it does give the custo- 
mer a $300 coupon at the outset, against 
this it receives the food dealer’s $6, the 
customer’s - $11, and the originating 
dealer’s $10 which is contributed toward 
recourse. 

Freezer financing. The bank has been 
quite selective in setting up dealers on 
this plan. Agreements with both freezer 
and food dealers are reproduced on page 
8. It is not required that the freezer 
financing be given the bank along with 
the food financing, but the bank ad- 
vances the following arguments in this 
regard: “1. Only one credit statement 
needs to be filled out. 2. One investiga- 
tion and one approval is enough for both 
deals. 3. The customer can send us one 
check each month for both payments. 
4. The food plan is designed to promote 
the sale of freezers, and if a freezer is 
sold on this basis, it is only fair that we 
get the financing.” 

The bank does require that the custo- 
mer already own or purchase a freezer 
at the time it accepts the food financing. 

“Our response from freezer dealers 
has been almost too good,” says Mr. 
Beard. “They seemed to feel that the 
plan was good enough to sell itself, and 
waited about 30 days for walk-in sales. 
But for the past two months the dealers 
have been aggressively seeking sales and 
making them. Volume is_ increasing 
steadily despite the steel strike that 
seriously affected local workers.” 


* * ° 


Scottish Invasion 

An unusual banking set-up is found in 
the West End of London, which is that 
capital’s hotel, shopping and theatrical 
district. Here the branches of seven 
Scottish banks have made remarkable 
progress in the short space of 30 years 
or less, which is a very brief period as 
banking changes go in Great Britain. 
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Bomb hit enabled British Linen Bank to modernize Piccadilly branch 


All of these banks have their main Eng- 
lish offices in the City of London, but 
that is true of banks from all over the 
world, whereas the West End branches 
are an innovation. 

These branches of the Scottish banks 
are all strategically situated. Most of 
them are in or near Piccadilly Circus and 
Regent Street. Included are offices of 
the Royal Bank of Scotland, British 
Linen Bank, National Bank of Scotland, 
Bank of Scotland, Commercial Bank of 
Scotland, Clydesdale and North of Scot- 
land Bank, and Union Bank of Scotland. 

Greater convenience. The opening of 
the West End branches was originally 
due in large measure to London’s geo- 
graphical difficulties. While the City has 
always been the financial center for 
banking, insurance and all financial in- 
stitutions, it is an awkward place for 
those unfamiliar with London to get to, 
and represented an arduous or expen- 
sive trip from the West End. Thus 
Scottish visitors to London were highly 
pleased when the convenient branches 
were opened. 

Beyond this, however, an unexpected 
development took place. Many English 
firms, because of the business they did 
in Scotland, were familiar with the banks 


there. It became convenient for them to 
handle their Scottish business through 
these West End offices and this led to the 
opening of accounts. This has continued 
until a formidable amount of London’s 
West End banking business, both by 
firms and individuals, is being done by 
the Scottish banks. 

The personnel employed in_ these 
branches, from managers down to for- 
ters, is of an extremely high type. This 
is natural, as the head managements in 
Scotland have a wide field of men for 
selection. Before 1914 Scotland was re- 
garded as a training school for bankers, 
who went all over the world to become 
managers, chief accountants, etc. The 
nationalism that has since arisen in 
many countries has cut off these oppor- 
tunities, and today London is the target 
to which Scotch bank men aspire. 

A “lucky” hit. Because of the shortage 
of labor and building materials, it has 
been very hard since the war for banks 
in London or elsewhere in Britain to 
get building licenses to make improve- 
ments, unless they happened_to have been 
bombed. The branch of the British Linen 
Bank in Piccadilly had this “good luck.” 
The bank’s business had been growing 
very rapidly, but there appeared no way 
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in which its premises could be enlarged 
on this valuable site. A German bomb 
then took a hand, damaging the bank and 
demolishing a postoffice next door. 

The Government decided to remove 
the postoffice to another site and the 
bank was thus enabled to rebuild to suit 
its own requirements. An American visi- 
tor to the new premises feels a curious 
sense of being at home. This is explained 
by the fact that the new branch was de- 
signed by C. Howard Crane, the well- 
known Detroit architect. Although lo- 
cated on one of the noisiest traffic junc- 
tions in the world, the new bank quarters 
are so well insulated that the interior 
is as quiet as a church. 

Impressive furnishings. Another out- 
standing branch is that of the Commer- 
cial Bank of Scotland. This is in Regent 
Street, looking directly into Piccadilly 
Circus. The curve of Nash’s stately Re- 
gent Street gives this branch an impres- 
sive appearance from without and a 
splendid outlook from within. A main 
feature of its ground floor banking room 
is the bank’s coat of arms in stained 
glass. On dull days this is lit up from 
behind and gives the room the atmos- 
phere of a cathedral. 

The upper floor is devoted to a con- 
ference room available to the bank’s 
customers and to the management offices 
and accounting rooms. The manager’s 
room is a remarkable combination of the 
modern and medieval. Part of the ceiling 
consists of panelling from Haddon Hall, 
which is one of the most romantic homes 
of early English history. 

“The other Scottish bank branches have 
a dignity usually associated with Scotch 
finance, and which has seemed to inspire 
a high degree of confidence in their Eng- 
lish customers. 

English slander. That the success of 
these branches has led to a good deal of 
good-natured leg pulling between Eng- 
lish and Scottish bank men goes without 
saying. Piccadilly Circus is the nearest 
thing in London to Times Square in New 
York. Neon lights and electric signs 
flash until midnight. The English call 
Piccadilly Circus the Scots’ cinema and 
solemnly assert that the Scottish banks 
were attracted to the neighborhood be- 
cause the show is free! 


& = < 


The Miracle of America 


For two years a small group of bank- 
ers headed by George M. Clark, presi- 
dent, Pioneer Bank, Chattanooga, has 
been engaged in a series of studies to 
determine the fundamental reasons for 
the high standard of living in the United 
States. It was felt that, once these under- 
lying principles were isolated and set be- 
fore the public, it would be easier to 
combat those forces that attempt to un- 
dermine such principles and lower the 
nation’s living standards. 

Folder series. The studies embraced in- 
numerable books and works on economic 
subjects and also received special co- 
operation from a number of research 
organizations, especially the Foundation 
for Economic Education, Irvington-on- 
Hudson, New York. From the informa- 
tion uncovered, Mr. Clark and his group 
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decided that a series of folders on the 
subject should be printed in non-techni- 
cal language and distributed as en- 
closures in the cancelled checks of bank 
customers or for any other distribution 
banks might care to make. 

The basic fundamental being stressed 
in the folders is that the high standard 
of living in America rests on individual 
freedom and the competitive economy 
that was conceived and embodied in our 
form of government. 

List of topics. Three folders have been 
printed and are now ready for distribu- 
tion. Their titles are The Miracle of 
America, A New Theory of Government 
(dealing with the Constitution), and The 
Bill of Rights. Other topics being con- 
templated are The Outgrowth of a Com- 
petitive Economy, The Effect of Taxa- 
tion on Incentives, and Inflation, Rising 
Wages and Rising Living Costs. 

Full freedom is granted for reprinting 
the folders in whole or in part without 
advance permission. Or, they can be 
ordered in bulk from: Mr. Clark at a price 
of not more than $8.50 a thousand, plus 
mailing and delivery costs. 
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Investment Opportunity 

The sound financial policies initiated in 
Japan through the work of Joseph M. 
Dodge, president of The Detroit Bank, 
are showing their effect in the recovery 


of Japanese business. And, liberalization | 


of Japan’s foreign investment law prom- 
ises to stimulate American investments 
in the Land of the Rising Sun. 

These were two of the observations 
made at a recent press luncheon by 
Marjorie E. Allen, field representative of 
Allen & Company, New York City invest- 
ment firm, after a six-week visit to 
Japan. 

The new law. Prior to the newly 
amended foreign investment law, only 
dividends accruing to foreign investment 
could be remitted in the foreign currency 
originally invested. Now, not only can 
dividends be remitted but the original in- 
vestment can be repatriated over a five 
year interval following a two-year defer- 
ment period. It is expected that the 
stocks of at least six Japanese corpora- 
tions may be listed on the New York 
Curb Exchange before the year-end. 

However, Miss Allen warned that pros- 
pective American investors should study 
with care the various Japanese industries 
seeking investment funds. At the same 
time, she stated: “‘Large-scale expansion 
appears to be assured for most phases of 
the Japanese economy, particularly for 
such basic industries as steels, chemicals, 
shipbuilding and textiles.” Her firm is 
one of the largest single American in- 
vestors in Japanese securities, and at a 
recent date had stockholdings in 59 Jap- 
anese corporations. 

Big deposits here. Participating with 
Miss Allen at the press session was Sey- 
mour Dribben, - vice-president, Chemical 
Bank & Trust Company, New York City, 
which is playing an important role in Far 
Eastern banking. He pointed out that 
Japanese business firms have approxi- 
mately $700 million on deposit in Ameri- 
can banks, and that immediate debts 
will amount to less than $250 million. 





Cummins 
SPEED TWINS 
for Banks 






Cancel a 
20,000 CHECKS an HOUR 


Cummins high-speed electric perforators 
cancel 20 checks at a time... 20,000 an 
hour. The savings you realize in time and 
money pay the cost of the machines many 
times over. 

The holes you can’t erase mean perma- 
nent cancellation, complete legibility, 
clarity and everlasting safety. No Skips 
. . . No Misses. 


‘Endorse 228 
450 CHECKS a MINUTE! 


Cummins Super 270 endorses, dates, 
stacks 27,000 checks an hour... 2,000 
in 5 minutes... nearly 7,000 in 15 min- 
utes! Works alone or with microfilm 
equipmeni. No matter how small or large 
your bank, the 270 saves time, cuts costs. 


Gi IN BUSINESS AND BANKS @ SINCE 1887 


CT. 


Attach this TAB to your letterhead, 
sign name and title and mail today 


Cummins-Chicago Corp. 
Chicago 40, Ill., Dept. BC-82 


Send me complete information on Cummins 
Speed Twins. 
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THE CHASE 
NATIONAL BANK 


OF THE CITY OF NEW YORK 


STATEMENT OF CONDITION, JUNE 30, 1952 


RESOURCES 





Cash and Due from Banks . . 
U. S. Government Obligations. 
State and Municipal Securities . 
Other Securities . . 
Mortgages « « « « « 
Loans. .« « «© « e« -« 
Accrued Interest Receivable 
Customers’ Acceptance Liability 
Banking Houses 

Other Assets . . . 2... 


LIABILITIES 





Deposits. . . « « « « 
Foreign Funds Borrowed . . 


Dividend Payable August 1,1952. . . . « « 


Reserves—Taxes and Expenses. 
Other Liabilities ‘ 
Acceptances Outstanding . . 
Less: In Portfolio . . «© « « 
Capital Funds: 
Capital Stock. . . . 


(7,400,000 Shares-$15 Par) 


Susplus . «© © © cw @ 
Undivided Profits . .. . 


- $111,000,000.00 


189,000,000.00 
67,414,226.29 





$1,477,139,773.97 
1,232,757,393.74 
310,548,457.00 
331,571,914.82 
62,485,411.74 
2,196,947,098.41 
11,955,791.57 
36,732,690.06 
29,608,306.55 
7,886,438.98 





$5,697,633,276.84 








$5,236,752,681.97 
7,431,239.00 
2,960,000.00 
30,564,414.63 
15,402,123.67 
41,053,062.08 
3,944, 470.80 


367,414,226.29 





$5,697 ,633,276.84 








United States Government and other securities carried at $576,754,165.00 were pledged 
to secure public and trust deposits and for other purposes as required or permitted by law. 


Member Federal Deposit Insurance Corporation 


RS eer ee a Ee ee OS LD ae RR ae 





aap pine si stan stlee tte tt stn thn hn Mn sn en hn den Lhe ln Ll fim dm i 








Burroughs Clearing House 























BANKING NEWS 








Unusual Curb Service 


A very unusual curb teller service was 
recently instituted by the Merchants 
National Bank, Port Arthur, Texas, in 
its extensive remodeling program when 
the bank decided to install communica- 
tion and elevator facilities for the 
handling of deposits from the ground 
level to the second floor. 














A reverse “snorkel’’ 


In a reversal of the accepted “snorkel” 
arrangement, the Merchants National 
teller can overlook the street below 
through large windows as he services 
the waiting automobile, with the driver 
remaining in his seat. The unusual 
arrangement facilitates rapid  trans- 
actions via two-way communication and 
the elevator in the concrete shaft. 

Other innovations in the bank’s re- 
modeling program included 80 per cent 
more lobby space, more teller windows 
and new account desk, enlarged note 
department and officers’ platform, and 
a larger collection department. In the 
interest of greater public service, the 
bank also installed a receptionist and 
information desk, and a community 
meeting room, the latter to be available 
for after-hour use by civic and charita- 
ble groups. 
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Supervisory Trainee Plan 


The Seattle-First National Bank re- 
ports considerable success in the use of 
a conference-group interview technique 
as a part of its program in selecting 
college supervisory trainees, according 
to a personnel-problem survey recently 
conducted by William G. Philp, of the 
Notre Dame University Business Admin- 
istration School. 

The procedure employed is for five 
candidates to participate in a panel 
interview, discussing actual supervisory 
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problems taken from the bank’s files. 
No direction by bank officers is given 
to any discussion, and the time allotted 
is very short. Each applicant is given 
an opportunity to lead the discussion of 
one problem. 

Three bank officers sit quietly by to 
appraise each candidate’s performance 
on the basis of: (1) Initiative, (2) 
Adaptability, and (3) Personality. “This 
is a way,” said Professor Philp, “to pick 
the man who can handle the human side 
of the job.” 

Given in the following paragraphs 
are three of the varying supervisory 
problems used for discussion in the 
Seattle-First National trainee  inter- 
views: 

The Tardy Employee. “You are the 
supervisor of the Central. Proof Section 
of the Seattle-First National Bank. An 
important part of this crew operates 
equipment for which good operators are 
scarce, 

“Ruth Brown, age 22, and married, 
is one of these operators. She is very 
efficient, her day’s work being consist- 
ently above average. However, Ruth has 
developed a fault—she has been coming 
in late 10 to 15 minutes each morning. 
Two weeks ago her husband’s starting 
time was changed. 

“Last week you talked to Ruth about 
the situation. She said she would do 
better, but that it was difficult to get 
her husband to leave on time. The first 
morning after the talk, Ruth arrived 
on time, but during the week slipped 
back into the old habit. Discuss your 
solution of the problem.” 

Customer Relations Problem. “You are 
a paying-receiving teller at the Main 
Office. A customer of your Greenwood 
Branch presents another’s check for 
$150 payable to himself drawn on Main 
Office. The customer is not known by 
you, does not present identification, does 
not have an account at Main Office. The 
rule states that under such circumstances 
the teller must refer such checks to an 
officer for approval. You refer the cus- 
tomer to an officer. But the customer 
protests, insisting that the indorsement 
on the check is his own and that he 
wants his money. 

“You do not want to lose a customer 
for Greenwood Branch. What would 
you do?” 

Security of Information. “You are the 
personnel manager for the Main Office. 
Jane English is a stenographer “A”, 
and assigned to work for the manager 
of the Credit Department. Jane’s work 
involves access to confidential credit 
files. 

“This morning you received a report 
that an irate customer accuses the bank 
of divulging credit information about 
his business to one of his competitors. 
Upon making a routine check of the 
Credit Department employees, you learn 
that Jane English is the daughter of the 








competitor supposedly receiving the con- 
fidential information. What should you 
do about Jane?” 

Business firms and Governmental 
agencies that have used this group inter- 
view technique, according to Professor 
Philp, maintain that it is definitely a 
step toward the solution of a vital super- 
visory selection problem. 
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Good-Will Candidates 


Excellent “tie-in” public relations was 
shown by the First National Bank, Chi- 
cago, during the recent political conven- 
tions there when the bank furnished its 
customers with an informative 8-page 
folder as a sort of “program.” 

In addition to complete “box score” 
sheets for both Republican and Demo- 
cratic assemblies, the folder contained 
information and pictures of the candi- 


Political convention tie-ins 


“Score-sheet” for customers 


CONVENTION SCORE SHEET 
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Welcome to both parties 





OER AWE £ RATIOMAL BANK 





13 








dates, the convention personnel, and the 
International Amphitheatre, scene of the 
conventions. 

The only advertising for the bank was 
in a brief paragraph on the last page 
telling the reader that the convention 
score sheet was brought to him with the 
compliments of the First National Bank. 


+ 


What some might call a “daring” 
window display, but what was a very 
timely bit of public relations, was made 
by the Upper Avenue National Bank, 
Chicago, during the recent political con- 
vention there. 

At a time when men are torn, at least 
in their political thinking, the bank 
elected (sic) to show prominently a 
large carved donkey and an equally large 
carved elephant in their window. A 
poster in between the two political sym- 
bols welcomed Republicans and Demo- 
crats alike to the bank. 

The page 13 view shows bank vice- 
president Alan Tyler shaking hands, as 
the symbol of good natured antagonism, 
with the vice-president of the building 
which houses the Upper Avenue bank. 
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“May We Present... .°° 

A very simple and inexpensive, yet 
highly effective institutional promotion 
program was undertaken by the Pioneer 
Bank, Chattanooga, Tennessee, when it 
“introduced” the bookkeepers to check- 
ing account customers. 

The introduction was accomplished by 
leaflets bearing thumbnail photos and 
signatures of the bookkeepers. “Dear 
Customer,” the girls wrote, “We don’t 
have to be ‘out front’ like tellers and 
top brass ...so this is our way of saying 
we’re mighty happy to know and to serve 
you.” The leaflets, which were enclosed 
with cancelled check returns, were very 
economically reproduced by the photo 
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How a Chattanooga bank “introduced” its bookkeepers 


offset method and the pictures were 
taken with an ordinary camera by the 
head of the bookkeeping department. 

So impressive was this personalized 
gesture that the bank received many 
replies, some humorous, some - serious. 
One octogenarian citizen promptly wrote 
back to say, “It warms the heart, even 
of an almost 83 year young man receiv- 
ing statements from such beautiful, 
smiling ladies.” 

And the 83 year young correspondent 
had neatly pasted his picture on his 
letter ! 
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Trust Manual a Success 


The February, 1952 issue of Burroughs 
Clearing House described the origin and 
use of a “Trust Operating Manual,” 
which is a bound series of suggestion 
memoranda issued by the Pennsylvania 
Bankers Association pertaining to the 


procedures and operations of trust 
departments. 
The PBA now reports. a continued 


demand, both at home and abroad, for 
the manual, which is now in its fourth 
printing. To date orders have been filled 
from 38 states and 8 foreign countries 
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for the- outstanding trust manual. 

All out-of-state banks that have re- 
ceived the manual, which is sold to non- 
members for $2, have been advised that 
they may receive additional procedural 
memos for the next two years at a sub- 
scription fee of $2. Additional sugges- 
tion memos are, of course, mailed free 
to PBA members. 
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New Customer Aids 


Republic: National Bank of Dallas, 
Texas, now provides a pocket inside the 
front cover of its new 3-to-a-page check- 
books as a handy place to retain bills 
until they are paid. This “Secretary 
Pocket” was created by George J. Watts, 
assistant vice-president, who says the 
idea was sparked during his recent move 
to Dallas, when he experienced difficulty 
in keeping track of the bills he received 
while still unsettled. 

It is believed the Republic National 
may be the first bank to offer this 
“nocket” feature. Patents are pending 
on the feature through the American 
Beauty Cover Company of Dallas. Public 
reaction to the new idea has been most 
favorable. 





Pocket-type checkbook 


A second customer help by Republic 
National was recently made at the 
suggestion of a customer, and is by way 
of an improvement to the bank’s mail 
Record of Deposit slip. 

The old-style Record of Deposit slip, 
returned by the bank to its customers, 
listed only the total amount deposited 
by the firm or individual. The new form 
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Polk’s new format 


TH O U S A N jb S the most useful development 
nvae L A IM. - in Bank Directories in more 


than a half-century. 
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* Each listing distinctly separated 
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Every day, a vastly increasing number of busy people 
are discovering the great convenience of the new Polk’s 
Bank Directory. This revolutionary new volume, pro- 
duced after two years of intensive study and develop- 
ment, contains a multitude of new features to make your 


Polk’s Bank Directory is used daily throughout the 
financial world. Thousands of banks and large business 
organizations depend on Polk’s Bank Directory as a 
complete guide in selecting a bank to forward business 
which increases your Collection, Depository and Trust 





bank reference work easier. The new Polk’s Bank Accounts. Display rates in Polk’s Bank Directory are 
Directory permits you to obtain the most information in very reasonable. Your display works effectively for you 
the least amount of time... at ONE GLANCE. It’s easier when decisions are being made. You can depend on a 
to use than a dictionary... and you get all the convenient prominent listing to direct business to your bank. Write 


new features at NO EXTRA COST. or phone for rates or suggestions. 
af you have not reserved a copy, place your order NOW, for the September 1952 Edition, 


POLK S 
Sauk Cirectory 


R. L. POLK & CO. % 130 4TH AVE., N. * NASHVILLE, TENNESSEE 
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Revised mail deposit slip 


includes a duplicate record on the reverse 
side of the mail deposit slip. The dupli- 
cate form enables the customer, simply 
by inserting a piece of carbon before 
making out the slip, to retain for his 
records a permanent, itemized statement 
of the deposit transaction, typed or writ- 
ten by himself. 
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Good Will Guessing 


A novel “public guessing” contest on 
the 100,000,000 Audichron call, recently 





conducted by the First National Bank 
and Trust Co., Tulsa, resulted in many 
new savings and checking accounts, as 
well as personal loans, and gained a vast 
amount of good will for the bank, accord- 
ing to bank officials. 

Via TV, radio and newspaper ads, 
the bank advertised $500 in prizes to 
the persons guessing closest to the time 
the bank’s Audichron would register 
its 100,000,000th call. More than 9,000 
people entered the contest and time calls 
increased by 6,000 daily. 
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Notices on Dishonored 
Cheeks 


Two new forms were recently intro- 
duced to members of the Kentucky 
Bankers Association for the purpose of 
speeding up notices on dishonored checks 
in amounts from $50 to $1,000. They are 
patterned after similar notices developed 
by the Vermont Bankers Association. 

A pink form is used for notification 
between banks and advises: “The infor- 
mation below is to advise you of a dis- 
honored item on which the returning 
bank believes advance notice will be 
helpful to you or to your customer. The 
item is being returned through regular 
bank clearing channels.” 

The smaller, yellow form advises the 
bank’s depositor: “The attached notice 
(a copy of the pink form) was received 
today. It means that this item will soon 
be returned to us and charged to your 
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CELEBRATING OUR 
7Jth ANNIVERSARY 


Modern banking facilities serving five North- 
ern Arizona communities and their wide trib- 
utary areas are the outgrowth of seventy-five 
years of development since The Bank of Ari- 


zona was established on August 11, 1877. 
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account.” 

Ralph Fontaine, executive secretary 
of the KBA, believes the new forms will 
be helpful in minimizing misuse of 
checks, cutting down on overdrafts, 
revealing check-kiting, and demonstrat- 
ing a bank’s interest in its customers’ 
welfare. 
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Uneollected Funds Control 


Until recently the question of how 
to protect the bank from having cus- 
tomers draw checks against uncollected 
funds was asked repeatedly by the 
Liberty Trust Company, of Cumberland, 
Maryland. Now this bank believes it has 
a satisfactory answer. 

According to Walter A. Fraley, assist- 
ant treasurer, Liberty Trust had been 
following the typical method of marking 
deposit tickets with the usual notation 
to hold amounts for specified numbers 
of days, with the assumption that the 
bookkeeper would then follow through 
and make the proper notations on the 
ledger. This procedure was not con- 
sidered entirely safe. 

Under the new plan developed by Mr. 
Fraley, the bank uses a duplicate, colored 
pad form with carbon. A _ precreased 
white copy of the form and a pink 
duplicate sheet are typed at the same 
time with the necessary information. 
The bookkeeper’s white copy is then 
attached to the deposit ticket and sent 
to the proof department. The pink copy 
is filed at the new account desk imme- 
diately, and the new account clerk checks 
with the bookkeeper to make certain 
this department has received its copy, 
which is placed over the statement or 
ledger sheet. 

The pink copy is filed by the new 
account clerk under the date the funds 
are to be released. When this date 
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New precautionary measure 


arrives the clerk informs the bookkeeper 
the funds are collected. 

The bookkeeper then destroys her 
copy. However, the new account clerk 
files the pink copies alphabetically. These 
duplicates can then be used as reference 
to determine what accounts are deposit- 
ing unusually large amounts of un- 
collected funds. 

“This procedure,” said Mr. Fraley, 
“will not be necessary for every account 
in our commercial bookkeeping depart- 
ment, since the majority maintain suffi- 
cient balances to take care of the usual 
withdrawals. But it certainly will be 
effective in controlling the drawing 
against uncollected funds in the border- 
line accounts.” 
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New Recruiting Approach 


“A Chance To Show What You Can 
Do,” is the title of a new 4-page illus- 
trated folder addressed to job appli- 
ecants by the Chemical Bank & Trust 
Company, New York City. 

In introducing the folder, J. Stanley 
Brown, vice-president in charge of per- 
sonnel at Chemical, comments, “It has 
long been our theory that we must sell 
banking rather than buy help. It is our 
experience that the average beginner is 
more interested in a chance to show what 
he can do than in the beginning salary 
or ‘security’.” 
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Sells banking to applicants 


One -point made to the applicant is 
that, to have a fair chance to show what 
he can do, he must have a permanent 
place of employment. Banks, it is 
stressed, fill this requirement because 
it is a fact that people cannot get along 
without them. 

Chemical Bank employees are assured 
that a sustained interest is being taken 
in their progress, the folder adds, since 
supervisors are required to make regu- 
lar reports on the work of staff members. 
It is explained that these reports are 
used in guiding the new employee to 
the bigger opportunity he seeks. 

Job progression, the opportunity to 
learn the job next up the ladder, is 
cited as another advantage of working 
at Chemical. Since all phases of bank- 
ing are related, the alert worker al- 
most automatically learns the job ahead 
of him, the folder says. 

Among other advantages related to the 
theme, “A Chance To Show What You 
Can Do,” the employment folder men- 
tions congenial associates, aid in after- 
hours improvement studies, the policy 
of promoting within the ranks, and the 
fact that one out of every nine employees 
is either an officer or senior employee 
approaching officer status. 

The copy ends with the thought that 
bank work is especially interesting be- 
cause it is service to the community. 
Citing specific examples, the folder’s 
concluding line reads: “It is fun to be 
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Condensed Statement of Condition, June 30, 1952 


RESOURCES 





Cash on Hand, in Federal Reserve Bank, 
from Banks and Bankers rae ae 


U. S. Government Obligations . . . 
Loans and Bills Purchased . . . . 
Public Securities . . . >» 
Stock of Federal Reserve Bank . 
Other Securities and Obligations 
Credits Granted on Acceptances 


Accrued Interest and Accounts 
NONE 5 ee Wi. ew 


Real Estate Bonds and Mortgages 


- $ 65,584,367.14 

9,000,000.00 
67,341,914.49 
13,002,738.17 


15,173,080.56 
13,541,156.04 





and Due 
- $ 714,650,111.81 


755,314,385.82 
1,397,599,413.36 


183,643,256.40 





Beok Premiees. 5 oo. el a GOSS 
Total Resources . « e« e 


LIABILITI 


« © ce « $3,059,578,614.59 


8,37 1,447.20 














ES 





Capital o-@ @.6@ 6-6 € 
Surplus Fund . 2. 2 « e« « 
Undivided Profits . . .« e e 


. $100,000,000.00 
200,000,000.00 
82,184,218.20 





Total Capital Funds . . «4 « . 
eee ss st ee Se 8 ee 
Foreign Funds Borrowed .. . 


Acceptances. . . . « « « $ 15,568,396.17 


Less: Own Acceptances Held for 
Emwesmment .. 2 2 6 


1,892,695.75 


. « « « $ 382,184,218.20 
2,624,548,347.54 
525,000.00 





$ 13,675,700.42 
3,500,000.00 


Dividend Payable July 15, 1952. 


Items in Transit with Foreign 
Beamcees . «© «© © 8s 6 © 


Reserve for Expenses and Taxes 
Other Liabilities. . . . «. « 


1,778,190.54 
23,320,360.66 
10,046,797.23 


52,321,048.85 





Total Liabilities . . . . 


Assets carried at $277,770,465.76 in the above statement are pledged to qualify for 
fiduciary powers, to secure public moneys as required by law, and for other purposes. 


+ $3,059,578,614.59 | 
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_ KENNETH C. TOWE President, 
American Cyanamid Company 
THOMAS J. ware Chairman of the Board, 
International Business Machines Corporation 
CHARLES E. WILSON Trustee, 


aes Ford Foundation 
eer W. WOODRU irman, 


Chat 
Executive Committee, iTbe Coca-Cola Company 


Member Federal Deposit Insurance Corporation 
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Business customers prepare the displays for The National City Bank of Cleveland 


Two views of a highly popular bank window display program, utilizing industrial exhibits 


needed—to feel that the work you do 
really counts in the lives of the people 
you are dealing with.” 

A series. of interesting illustrations 
showing typical jobs, services, and of- 
fices of the bank round out an exceed- 
ingly effective “promotion piece.” 


° ° ° 


Displays That “*Pull”’ 


Banks which have the window display 


problem often find it difficult year in 
and year out to come up with new and 
interesting ideas. Banks have many 
services to offer, but the problem of 
translating these services into window 
displays that will stop the pedestrian 
is a real challenge. 

Fifteen years ago, in 1937, according 
to Dale Brown, public relations director, 
The National City Bank of Cleveland 
first recognized that they were definitely 
not doing a top job with their windows. 





“And so we started on a new policy,” 
said Mr. Brown. “Why not loan the 
window for two-week periods to valu- 
able corporate customers? They could 
tell a story about themselves. Corpora- 
tions, like people, always welcome the 
opportunity to talk about themselves, 
and this is a factor in public relations. 

“We tried it on a few companies at 
first, and they liked it so well that we 
went all out with the result that in 
fifteen years our one large window on 











ASSETS 

Cash on Hand, in Banco Nacional 

Cuba, and Due from Banks 
Republic of Cuba Bonds... 
Stock of Banco Nacional de Cuba 
Other Bonds and Securities 
Loans and Discounts...» 
Bank premises and furniture and 

fixtures ....... 


Items in Transit with Branches 
Other Assets 


DEPOSITS 
June 30, 1952 
June 30, 1951 


President 








Customers’ Liability on Acceptances... 


svdrietubaatasaneaan wececeseceeeee-$ 1 19,173, 129.22 


AGUSTIN BATISTA 


The Trust Company of Cuba 


Habana, Cuba 


CONDENSED STATEMENT OF CONDITION AS OF JUNE 30, 1952 





de Deposits ............... 

$ 63,214,428.56 
neha 12,914,500.00 Other Liabilities 

Santas 351,500.00 
sleiale 1,779,515.00 
41,373,407.66 

1 ,683,523.13 ae 

2,194,064.53 Surplus sete 

2,968 ,321.58 Undivided Profits 

ii 1 ,693.859.29 ReSGVGS ........:.....- 
$128,173,119.75 





CAPITAL ACCOUNTS 
ersten ses. $ 6,744,805.52 


106,704,689.99 June 30, 1951... 


SRE Le Oe $119,173,129.22 
Acceptances under Letters of Credit... 


Bites. ie She tthe 61,120.48 
al $2,500,000.00 
_... 3,500,000.00 
259,632.16 a 
Be 485,173.36 6,744,805.52 £ 


June 30, 1952....... 


LIABILITIES 


2,194,064.53 





$128,173,119.75 








ANTONIO .RANGEL 
Vice President and General Manager 


6,078,526.29 
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Cleveland’s Euclid Avenue in the heart 
of the downtown section has been used 
176 times, or an average of fifteen times 
each year by a variety of companies 
carrying sizable business with the bank. 

“Tt has paid off in good will in a big 
way,” said Mr. Brown. Now the window 
is in constant demand, and is booked 
at least a year in advance. 


e Sd e 


Holiday Reminders 


A postal card is forwarded to every 
business firm, both customer and non- 
customer, in Roanoke, Virginia prior to 
all bank holidays by the Mountain Trust 
Company in that city. * 

Thomas P. Parsley, bank president, 
explained that the practice was begun to 
eliminate misunderstanding and incon- 
venience. The results, he said, in good 
will far outweigh the nominal cost and 
effort to provide the service. 

The cards simply state, “We wish to 
remind you” that such a date is a legal 
holiday, and the bank will be closed “in 
due respect to the significance of the 
day.” 

« * * 


Arizona’s Oldest 


Seventy-five years is a_ relatively 
short span of time for banking institu- 
tions throughout much of this nation, 
but in the State of Arizona that is the 
age of the first and oldest bank. 

When The Bank of Arizona opened in 
Prescott in 1877, the Arizona Territory 
had been established only 14 years. 
General George Crook had calmed the 
last Indian uprisings in that sector just 
a few years before. Prescott was a 
boom town and capitol of the Territory. 

On August 11 of this year the bank 
celebrated its diamond jubilee, a celebra- 
tion rich in frontier recollections. 

The anniversary received recognition 
in a colorful history of the bank appear- 
ing in the August issue of “Arizona 
Highways” magazine. 


From early frontier days 


First home, Bank of Arizona 
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Primary Metals inc:- 
tries of Los Angeles Metropolitan 
Area employ 23,400 persons, 
* pay total wages at rate of about 
$100,000,000 a year. Plants in 
this class smelt or refine from ore, 
pig or scrap; do rolling, drawing 
or alloying; or make castings, 
forgings or other basic products 
of ferrous.and non-ferrous metals. 


ECURITY-FIRST - 
NATIONAL BANK 


OF LOS ANGELES 





Statement of Condition 
June 30, 1952 


Cash and Due from Banks ......scceee 
U. S. Government 


$ 373,050,159.98 








Securities .......... $923,766,775.73 
State and Municipal 

SeCurities.c.....cccce 60,486,733.15 
Other Bonds and 

Securities ......... - _ 16,122,615.67  1,000,376,124.55 
Loans (less reserves).......ssseseeees os 507,419,650.72 
Earned Interest Receivable ........... ‘ 6,081,717.11 
Customers’ Liability under Acceptances 

aR ove bestnbes eases UE oe 4,280,743.65 
ge eee a 4,241,967.26 
Other Assets eeeeeeeeeeeeeeeeeeeeeeeee 234,881.78 

TOTAL eeeeeeeeeeseeeseeeeeeeeees $1,895,685,245.05 

LIABILITIES 
er $ 30,000,000.00 
es Ee on 30,000,000.00 


Undivided Profits .... _51,533,716.19 
Reserves for Interest, Taxes, etc....... 


$ 111,533,716.19 
13,647,341.56 





Interest Collected—Unearned...... Sane 3,805,613.53 
Acceptances and Letters of Credit 

DA viv onde scceckevs Civaweed oti 4,302,343.65 
I TES oo. o.vinccnecdasancnwes 7 242,704.81 


Deposits—Time ....$ 615,419,309.51 
—Demand .. 1,146,734,215.80 
DUPER Sv sacicccgsctgnevessesss $1,895,685,245.05 


Securities carried at $179,400,529.14 are pledged to secure trust funds 
and U.S. Government, State and other Public Moneys, and for other 
purposes as required or permitted by law. 


BOARD OF DIRECTORS 
George M. Wallace, Chairman 
James E. Shelton Chester A. Rude 


1,762,153,525.31 





President Chairman Executive Committee 
Elmo H. Conley Robert E. Gross Fred B. Ortman 
L. W. Craig Ralph B. Lloyd John J. Pike 
Shannon Crandall Maynard McFie Elbridge H. Stuart 


Thomas A. J. Dockweiler William B. Munro 
Gabriel C. Duque Gurney E. Newlin C. T. Wienke 
James B. Gist John O'Melveny Dr. John C, Wilson 
139 Offices and Branches serving 
Central and Southern California 


MEMBER FEDERAL RESERVE SYSTEM 
MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 


Edward R. Valentine 
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Beauty Preserved 
The 140-year-old Pennsylvania Com- 


pany for Banking & Trusts, Philadelphia, 
recently completed modernizing its 100,- 
000 square feet of head-office quarters 
after several months of work. 

Since the main banking room is note- 
worthy because of its Renaissance 
palace style, the work proceeded only 
after careful planning. In this room the 
stately columns and walls of fine Italian 
marble extend to a 35-foot ceiling which 
supports massive iron-wrought chan- 
deliers. 

In the remodeling, the walls and 
columns were restored to their original 
luster and the ceiling repainted. The 
wrought-iron tellers’ cages gave way to 





“DESTRUCTION OF OLD 
RECORDS SIMPLIFIED” 


.-- Say Bankers! 


The Central National Bank, of Columbus, 
Nebraska, used to burn its old, confiden- 
tial records—a tedious, time-consuming 
task. A Shredmaster Shredding Machine 
solved the problem: 
“We have found that the Shredmaster... 
destroys records effectively. Using it only 
two or three hours a week...we keep up 
with our destruction schedule. It...is a 
machine of considerable value to our 
Bank.” 
H. L. Burdick, President 
Central National Bank 


Only the SHREDMASTER offers 
all these valuable features: 
» or into unreadable shreds 
> Saves time and labor costs. 


>» Gray finish harmonizes with other office 
equipment. 


oe Works quietly, without litter or dust. 


. 


a Anyone can operate it . . . simple switch control, 


> 
> 


Safe to operate ... all moving parts enclosed... 
complete safety devices. 


Almost no upkeep . . . needs no sharpening under 
norma! constant use for about 144 years. 


Turns waste into profit. Shredded material can 
be sold for packaging. - 


SHREDMASTER 


Shredding Machines 


a product of—The Shredmaster Corporation 
Division of Self Winding Clock Company 


“Senior” Table Model Shred- 
master 324%” x 25” x 19%” 
Weight: 300 Ibs. ooo 


also available: ‘Junior’ 
Table Model 1444” x 16” 
x 12” Weight: 52 Ibs. 
Heavy-duty Floor Model 
49” x 22” x 47” Weight: 
800 Ibs. 








{ The Shredmaster Corporation 
| 205-8 Willoughby Ave., Brooklyn 5, N. ¥. 


1 C} Please send literature. 
| 
{ Name 


lc 








pany 


Street. 
{ City 


GCeoweweewraewaeweeaeeoeooee a 
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A careful renovation 


low, open vision counters with roll top 
desks. New lighting was artfully con- 
cealed in the ceiling and the chandeliers 
altered. New drapes, carpets and panel- 
ling were added, and the renovation 
was then topped off with an air condi- 
tioning system. 


a4 + e 


Gold in Bank Wastebaskets? 


There’s gold in bank wastebaskets in 
the heaps of discarded envelopes and 
wrappers. 

This is the declaration of Bert Green, 
a leading philatelist and stamp dealer 
in Miami, Florida, who believes that 
banks in general are missing a bet by 
not capitalizing the stamp value of dis- 
carded mail. 

As an illustration to prove his point, 
Mr. Green tells the following story: 

“Some years ago one of the larger 
banks decided that it would clear out 
its files, old notes, ete.—the accumulation 
of many years. The bank had been pay- 


| ing storage warehouse charges for many 


years for the space and these charges 
were now mounting to considerable sums 
annually. 

“Since one of the bank directors was 
about to call a local good-will service to 
remove the loads of files and papers, 


| an alert employee suggested that the 


| lot be sold to a waste-paper dealer, who 





| 


| would not only pick the piles up, but 


would also pay the princely sum of 35c 
per pound for them. 

“Perhaps you have guessed the end- 
ing,” Mr. Green continues. “That waste 
paper dealer is today working on his 
second $50,000 worth of ‘waste’ paper. 
He soaks the stamps from the paper, 
sorts and packs them, and has been doing 
it for 10 years. 

“He has become one of the largest 
wholesalers of postage stamps in his 
area. He no longer buys ‘waste’ paper. 
He still has half a warehouse full to 
soak from his original purchase at that 
bank! And he recently told me he had 
grossed over $65,000 worth thus far, 
with at least that much to go.” 

Other points of .stamp information 
advanced by Mr. Green are that inciner- 
ators in major American cities burn up 
$25,000 worth of stamps every day; 
that. it is. a rare occurrence..to find a 
European business firm ‘that does not 
sell its “waste basket”; that the large 





U. S. mail order firms, notably the 
Sears and Montgomery companies, have 
sold their “mail” for many years; and 
that a great international bank chain 
garners shipments of “waste” from its 
branches all over the world, which waste 
is sold for considerable sums. 

Mr. Green wonders if perhaps 
ican banks are not throwing 
away! He quotes a European 
dealer as once saying: “Every 
ever issued by any country is 
something.” 


Amer- 
money 
stamp 
stamp 
worth 
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New Equipment for Banks 

A new high speed endorser capable 
of endorsing, dating and stacking 27,090 
checks an hour with automatic feed 
attachment has been introduced to banks 
and financial organizations by Cummins- 
Chicago Corporation of Chicago, Illinois. 














New endorsing machine 


The new machine automatically feeds, 
endorses, dates and stacks in sequence. 
In addition to its use in conjunction with 
proof listing of checks, the “Super 270” 
endorser can be made an integral part 
of microfilming to provide a continuous 


high speed microfilming, bookkeeping 
and endorsing operation. A_ special 
tripping device virtually eliminates 


skips, it is said. 
» 


An electric office folding machine, little 
larger than a typewriter and costing not 
much more, has been developed’ by 
Pitney-Bowes, Inc., the postage meter 
makers. 





For fast folding 


According to the manufacturer, the 
new Office aid can fold with precision up 
to 5,000 sheets in an hour. It can be 
set up in about one minute for any 


. folding. job by-means of a simple measur- 


ing rule and the adjustment of two in- 
dicator knobs. 


Burroughs Clearing House 











Country Bank Safeguards 


A. S. Chaves, cashier and comptroller 
of the Livestock National Bank, Omaha, 
recently gave very timely tips on audit 
safeguards for country banks while 
speaking before the Bank Management 
Clinic at the University of Kansas. 
Below are some of the points brought 
out by Mr. Chaves. 

Cash. A surprise morning count of the 
tellers’ cash is most effective. Rotate 
tellers and bookkeepers. Late deposits 
held by the tellers should be referred to 
and have the approval of an officer. 

Over and short. All tellers’ differences, 
regardless of amount, should be charged 
out daily to the general ledger. The 
charge to this account should be referred 
to an officer for his approval. The 
“kitty” by all means should be dis- 
couraged. 

Overdrafts. The overdrafts should be 
examined daily, and at least monthly 
balanced with the general ledger.- 

Cash Items. It is imperative that an 


officer or senior employee review the cash | 
This officer or senior em- | 
ployee should be divorced from handling 


items daily. 


the original transaction. 

Collections. Proceeds of all collections 
should be checked to determine if credit 
has been delayed in any way. 

Clearings. In towns of more than one 
bank, the exchange of clearings can be 
verified through examination of items 


Checking Accounts. All banks run trial 
balances of their checking accounts, but 
is this sufficient? This method alone 
is 100 per cent waste of time. The most 
effective audit is to list the ledger of 
the last day of the month just before the 
statements to the customers are sent out, 
and then have a crew check the list from 
the ledger against the statements before 
they are enclosed in the envelope for 
mailing or delivery. Of course, it is 
absolutely necessary to keep all these 
outgoing statements under the custody 
of the person making the audit until they 
are deposited at the post office. This 
procedure need not be followed at the 
month-end only. The same results can 
be obtained by listing either the ledger 
or the statements, preferably the state- 


ments, at any time during the month, 
balancing the list to the general ledger. 
Then, a week or so later, check the list 
against the ledger. By this means, if 
some sheets have been pulled out or 
fictitious charges made in anticipation 
of an audit, by again comparing the trial 
balance list at a later date the defalca- 
tion can be uncovered, especially if there 
has been any activity in accounts held 
out. 

Savings. At least a quarterly trial 
balance of savings ledgers balanced to 
the general ledger is recommended. Also 
in this department, checking the list a 
few days later will also be advantageous. 
Signatures on withdrawals should be 
compared to the signature cards at 
least quarterly. Direct verification. 
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and through communication with any of DIRECTORS ee 
the other banks on any one day. Cash and Due from Banks . Te $ 93,800,215.27 
Transit. Interception of payment of | SAMUEL K. RINDGE one States Government Securities . 175,898,87 3.05 
: | : tate, County and Municipal Bonds 15,049,670.98 
cash letters is recommended. All letters | Chairman of the Board Sonne snk Cabbie : 97,460.184.68 
which have been outstanding for a long- | HERBERT D. IVEY Federal Reserve Bank Stock . . . "360,000.00 
er period than reasonably necessary | > Piestiees Stock in Commercial Fireproof Building 
should be traced. There should be a ‘B Ag ~ Head — Building . : 348,500.00 
periodical review of cash letters out- pointe dae = ak tie tae ee including 
standing. ric beg Branches ) ‘ ‘ 3,335,857.37 
Loans and Discounts. Loans and dis- | aor A: Beire one mete es Owned, Carried at at 1.00 
counts should be listed at least quar- WALTER H. BUTLER “~iaeee festion. 1,038,271.10 
terly. It is definitely advantageous to RALPH J. CHANDLER Earned Interest Receivable , 1,002,288.00 
review loans with the discount com- EUGENE P. CLARK Other Resources . an as 276,617.76 





mittee. It is also very effective to com- 
pare the collateral held as is described 
on the notes. By far the best audit is to 


DWIGHT L. CLARKE TOTAL 4, Soe eS 
T. B. COSGROVE 


A. M. DUNN 


« $388,570,479.21 




























obtain a direct verification from the ERNEST E. DUQUE UIRSTITES 
borrower on both the loan balance and ROBERT E. HUNTER Contet Stock. . . «. .$5,000,000.00 
the collateral held. WILLIAM A. INNES urpius a . 7,000,000.00 
Securities. All securities held in the L. O. IvEY Undivided Profits - 4,622,986.85 $ 16,622,986.85 


bank should be held under dual control 
for an effective audit. Securities held 
elsewhere should be verified through 
correspondence. Determine if the in- 
terest. is properly credited. 

Expenses. A good way to keep control 
of this aécount is to have all charges 
to the expense account referred to an- 
other officer who should initial charges 
prior to payment. 

Due from Banks. All accounts with 
correspondent banks should be reconciled 
at least monthly, and in order to effect 
the proper audit it is necessary that an 
officer or a senior employee other than 
the one effecting the reconcilement ver- 
ify these accounts. At all times, if 
a charge is outstanding for longer than 
reasonably necessary, determine the 


EARLE M. JORGENSEN 
ROBERT W. KENNY 
RUDOLPH A. PETERSON 
WILLIAM S. ROSECRANS 
W. A. SIMPSON 

J. HARTLEY TAYLOR 
KENNETH B. WILSON 


Reserves for Interest, Taxes, Contingen- 
cies, Etc. : 
Discount Collected - ‘Unearned heen 
Letters of Credit and Acceptances . . 
Cras. .3. <s & ae 
Deposits . . °  @2 6 2. 


TOTAL ee + . ee 


2,511,518.71 
1,139,120.70 
° 1,038,271.10 
1,114,515.11 
366,144,066.74 


-$388,570,479.21 


@enwen ene ne eee Ke ee ew ew Oe OB EE OBE HOE HOME REO 








Head Office: Fifth & Spring Streets, Los Angeles 
Hill Street Office: 736 So. Hill Street Subway Terminal Office: 439 So. Hill Street 
34 conveniently located Branches throughout Los Angeles 


Citizens National 
TRUST & SAVINGS Bank 


MEMBER 


reason for the delay. ue wes —— ~~ app 
i i he EM ‘on; OS ANG S URA 
Safekeeping. The most effective con LOS GELES RATION 


trol on safekeeping is to have it under 
dual control. Again here a direct verifi- 
cation program at least annually is 
recommended. 
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Bristol Bank & Trust Co., Forrestville, Connecticut 
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First National Bank, Phoenix, Arizona 














Merchants & Planters Bank, Gaffney, South Carolina 


Odin State Bank, Odin, Minnesota 


Banks, big and small, continue their building and remodeling programs 


Trim, Modern Buildings 


Here and on page 24 are exterior 
and interior views of twelve banks which 
in recent months have been a part, 
either as new construction or complete 
remodeling, of the tremendous bank 
building program that continues through- 
out the country. These are only a few 
of the hundreds of American banks now 
in the march toward modernization in 
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their efforts to improve customer service. 


Forrestville, Conn. Behind the brick 
base of the new Bristol Bank & Trust 
Company branch is found the latest 
word in equipment and decoration. There 
is a complete employee kitchen in the 
basement, employee lounges, and a 
modern incinerator built into the 
furnace-room chimney base. The simple 
exterior lines and entrance give the bank 


a touch of colonial New England charm. 


Portland, Maine. Ultra modern is the 
new branch of the First Portland Na- 
tional Bank. Especially notable here is 
that this striking design resulted from 
enlarging and remodeling a filling sta- 
tion. The site was ideal for a driveway 
to serve the new drive-in window. The 
interior is finished in New England 
birch and tinted plaster. 


Burroughs Clearing House 











Lafayette, La. Limestone, granite and 
statuary were used in the exterior of 
the new First National Bank building 
to give it an enduring, classic beauty. 
Inside, the base of the tellers’ cages is 
of Italian marble with Honduran ma- 
hogany panels. Inside and out the bank 
reflects the beauty of select use of stone 
and wood—imported mahogany, Prima 
Vera, white oak and American black 
walnut. 


Phoenix, Ariz. Complete remodeling of 
the First National Bank resulted in 
the imposing facades on two streets with 
outstanding identity signs. New in the 
remodeling were the north and west 
walls, the roof, the floor, the fixtures, 
the refrigeration system and an addi- 
tional drive-in window. The customers 
and employees alike will benefit from 
the new color scheme and the provision 
for work-day music. 


Gaffney, S.C. Complete exterior light- 
ing and two driveways are features of 
the recently completed drive-in branch 
of the Merchants & Planters Bank. The 
adjacent parking area accommodates 20 
ears along the drive which circles the 
bank. The new branch provides full 
banking service except the issuance of 
certified checks. The drive-in windows 
have push buttons for customers. 


Odin, Minn. The “after” photograph 
of the remodeled Odin State Bank shows 
elimination of rows of brick from the 
top of the older building to change the 
“period” design. The old arch-style entry 
was converted to a steel door and ther- 
mopane glass. Three-inch glazed tile 
was applied to the street sides of the 
building, and the walls which were not 
tiled were given heavy coats of stucco 
over galvanized wire mesh. Glass blocks 
replaced the old window panes. 


Utica, N.Y. The lobby of the recently 
opened branch of the First Bank & 
Trust Company is typical of the open 
characteristic found in so many of the 
new or remodeled bank buildings. Exces- 
sive sunlight can be screened by the 
colorful drapes covering the huge pic- 
ture windows. The new Utica branch 
features the sawtooth arrangement of 
tellers’ cages which makes for increased 
efficiency. 


Paris, Texas. The indirect lighting and 
the huge windows give the lobby corner 
of the remodeled First National Bank 
also a new airiness. The dark panelling 
of the check desks and tellers’ cages 
contrast delightfully with the lighter 
walls and floor. Elsewhere in the bank 
were included lounge facilities, re- 
modelled bookkeeping, proof and transit 
departments. Soft music further en- 
hances the bank’s modernization. 


Logansport, Ind. The interior of the 
Farmers & Merchants State Bank shows 
modern and efficient lobby arrangement. 
The public was recently invited to “open 
house” demonstrations there to view the 
operation of modern bank equipment and 
machines. 


Hartford, Conn. Sixteen tellers win- 
dows for speedy service are included in 
the new Park Street office of the Phoenix 
State Bank and Trust Company. The 
new office has a brick and marble 
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Last year American 
Credit Insurance 
protected sales of 
over 9 billion dollars 





Were your commercial customers’ 
receivables included? If not, 

urge that they ask themselves 
this question, “Can | afford to 
take the chance that bad debt 
losses will wipe out badly needed 
working capital... and its earning 
power... forever?” 


SEND FOR NEW BOOK. In these times of tightening working 
capital, shrinking profit margins, more past-dues, it’s 
important to back PROMISES to pay with a GUARANTEE 
receivables will be paid. More and more banks are 
recommending American Credit insurance protection 
before approving commercial loans. Your bank can be 
included as a named assured without charge. For a copy 
of “Credit Insurance and Your Company,” phone our 
office in your city or write American Credit Indemnity 
Company of New York, Dept. 49, First National Bank 
Building, Baltimore 2, Maryland. 


protect your capital 


AMERICAN 


. . . Invest in security Crenir INDEMNITY 


American 
Credit Insurance 


guarantees payment of 
accounts receivable 


COMPANY 
my, of New York 
OF NE K 









































The Security Central National Bank, Portsmouth, Ohio 




















Union Planters National Bank, Memphis, Tennessee 


For better public service—new bank interiors and facilities 


exterior. The interior is completely 
modern with an all tile floor, bleached 
wood framing, and indirect lighting. A 
large parking lot and a new drive-in 
teller’s window are added features. 
Memphis, Tenn. The newly enlarged 
and remodeled quarters of the Union 
Planters National Bank make the first 
major alteration in the city’s skyline in 
many years. More than 40,000 customers 
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and friends, including 650 bankers from 
across the nation, attended the recent 
dedicatory ceremonies. Begun in March, 
1950, the completed remodeling now in- 
cludes a 12-story addition on the east 
side of the old building, a 9-story addi- 
tion on the south side, and extensive 
interior remodeling. 

Portsmouth, Ohio. “Beautifully ex- 
panded banking quarters” is the boast 


of The Security Central National Bank. 
And added to the beauty aspects of the 
altered building are such _ practical 
things as air conditioning, elevator 
service, new fixtures throughout, and 
carpeted floors. In a book, “Another 
Step Forward,” to announce the new 
building, the bank pledged “all who enter 
shall receive a warm welcome and the 
utmost consideration.” 
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SERVICE 










Fast ... personal 


...and complete! 


% 


Whether you come in person, call or write, you 
get immediate, personal attention. 





The distinctive, personal banking service of The 
Northern Trust Company can help you in many 
ways. One outstanding example is the speed and 
efficiency with which your business is handled. 
Every request receives immediate attention. 
Every item is cleared and on its way the day of 
arrival. There are no holdovers or delays. Northern 
Trust service and facilities combine to assure com- 
plete satisfaction in all of your requirements. Call, 


write, or better yet, stop in at The Northern 
Trust Company the next time you are in Chicago. 


Complete facilities and service for you and your 

customers: Assistance in making loans * Broad, 

fast collection service * Credit information * 

Investment research facilities * Safekeeping 

service * Advice on financing foreign trade * 

Purchase and sale of U. S. Government and 
Municipal bonds. 


The bank of personal service 


THE NORTHERN TRUST COMPANY 


LOCK BOX N, CHICAGO 90 ©® FRANKLIN 2-7070 
Member Federal Deposit Insurance Corporation 


NEW YORK REPRESENTATIVE ® 15 BROAD STREET, NEW YORK 5 
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Sharing the Bank’s Facilities With the Whole Community 


By DAPHNE DAILEY 


Director of Public Relations, The Bank of Virginia, Richmond, Virginia 








F YOU live in Roanoke, Virginia and 

are going to a civic or a community 

meeting, the chances are that you 
are on your way to the Bank of Vir- 
ginia. Moreover, you will meet there 
other members of the family—the small 
fry and Grandmother. All will be attend- 
ing a meeting, a class, or an exhibit 
being held at this progressive bank. 

Of course, the usual banking services 
found in any city are at this busy corner 
of First and Church in Roanoke. Lately, 
however, the bank building has become 
a buzzing community center for the city’s 
91,000 inhabitants. 

Last year, for example, 9 separate 
organizations with a membership of 260 
met regularly at the bank. Twelve other 
organizations with total membership of 
approximately 500 met at various times 
during the year. They met for sessions 
ranging from first-aid tq American In- 
stitute of Banking courses. Approxi- 
mately 4,000 persons attended special 
exhibits, movies and benefit card parties. 

Tellers, loan interviewers and other 
members of the bank’s staff have become 
so accustomed to the parade of people 


and project materials through the lobby 
that neither elephant nor polar bear 
would cause the lifting of eyebrows. 
There already is a precedent in the live 
chinchilla exhibit, which incidentally was 
a very interesting exhibit. 

One of the public service projects has 
been the Arts and Crafts Leadership 
Training Institute in the morning from 
9:30 to Noon, and evening classes from 
7:30 to 10 P.M. Frank A. Staples, of 
the National Recreation Association 
taught the classes which were sponsored 
by the City Department of Parks and 
Recreation. 

Last December citizens brought entries 
—more than 100 of them—to the second 
annual Arts and Hobbies Show. The 
creative work of hobbyists, from 5 years 
of age to 84, included an amaz‘ng array 
of objects. There were Miniaflora, peach 
stone carvings, train and ship models, 
and a screen covered with a collection of 
800 playing cards. 

At other times the bank has provided 
display space for a manufacturer’s ex- 
hibit of furniture sponsored by the 
American Way of Life Committee in 
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One of the basic problems in manufac- 
turing is the control of the movement 
of materials so that whatever is needed 
is always where it is supposed to be at 
the time it is wanted. The larger the or- 
ganization the more precise this control 
must be. We don’t have this problem to 
the same degee as the great industrial 
enterprises but it is relatively as impor- 
tant to us because, in our small way, 
we require a control as well planned 
as theirs. 


The press operator can’t print checks 
unless he has type, and he can’t start 
looking for it after he has used the 
supply at his press. So, thirty minutes 
before he knows he will finish the jobs 
before him, he presses a button which 
turns on a light in the typesetting depart- 
ment, whereupon the men at the Inter- 


RED LIGHT 



















types fill up the galley for his particular 
press and replenish his supply well in 
advance of his needs. 


It is little things like this that make for 
smooth, effortless production. No fuss 
...no hurry... but there it is when you 
want it. If the component parts of the 
product can be controlled and smoothly 
expedited, the product itself passes thru 
the shipping department and, without 
delay, gets on its way to the customer 
who needs it. 


We are very proud of the thinking of 
our staff and its understanding of the 
significance of the little things in rela- 
tion to bottlenecks. That they are effec- 
tive in solving the problems of “sub- 
assemblies” is borne out by the speed 
with which the entire order moves thru 
our front door and out the back. 
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Manufacturing Plants at: 


NEW YORK, PAOLI, CLEVELAND, CHICAGO, KANSAS CITY, ST. PAUL 



















Courtesy of Times-World Corp. 


D. BLACKWELL BROWN 


Coordinator of the program 


an effort to call attention to products 
made in Roanoke. 

Space was available, too, for an exhibit 
of 50 heirloom quilts, coverlets and 
counterpanes made or owned by the 
Oldsters Club. 

Parents, pupils, schools and the gen- 
eral public shared in one of the larger 
exhibits held last February. Under the 
guidance of Mrs. C. M. Baldock, Art 
Director for Roanoke City Schools, the 
school children of Roanoke held a public 
showing of their art work. All schools 
and classes were represented, and the 
world’s galleries never had more en- 
thusiastic spectators than those viewing 
the work of the city’s grade school 
children. 

There is serious purpose behind the 
bank’s concentration on a program of 
community relations. Herbert C. Moseley, 
vice-president in charge of the Bank of 
Virginia in Roanoke, explains: 

“We believe a bank must be a part 
of the lives of the people and of the 
community,” he says. “The solidarity of 
community and family life is the key to 
the American way. Part of our duty as 
bankers, doctors, lawyers, businessmen 
and private citizens is to do what we 
can in our own areas. The example and 
the opportunity for people to share com- 
munity interests builds a better nation. 
There is no reason why a bank building 
should not be used to safeguard the 
security of a way of life as well as of 
money. Our experience in Roanoke con- 
vinces us that this is so.” 

The coordinator of the bank’s com- 
munity relations program is_ serious- 
minded, young D. Blackwell Brown. He 
schedules and directs a traffic flow fa- 
miliar to ring-masters and train dis- 
patchers. 
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To keep track of events, often as many 
as five or six simultaneously, Brown 
breaks down his program into three 
general groups. The bank’s community 
room has a calendar schedule for four 
types of events: organization meetings; 
exhibits, such as art and hobby shows; 
exhibits of general interest sponsored by 
some civic organization; classes, includ- 
ing Red Cross First Aid, Children’s Art 
Class, Adult Arts and Crafts, A.I.B., 
and classes for young executives. A sub- 
division is special events, which include 
demonstrations, movies and benefit per- 
formances. 
~ The second general grouping covers 
lobby uses—industrial displays, booths 
for civic fund-raising campaigns, window 
displays and poster easels for advertising 
community projects. 

In a third grouping are guided tours 
of school children as a regular program; 
tours for other interested groups and 
large-scale events requiring the coopera- 
tion of the entire bank, as in the 1952 
Know Your Bank Week Open House, 
and for a Rose Show held in the late 
Spring. 

Mr. Brown works with club and or- 
ganization committees, prepares sched- 
ules, arranges for supporting promotion 
and advertising materials, relays in- 
formation to the bank’s own staff and 
maintains the flow of events with plans 
for future activities. 

In close cooperation with the bank’s De- 
partment of Public Relations, Mr. Brown 
is further developing his community re- 
lations program for the last half of 1952 
to include more than 16 organizations 
with a total of over 650 members meet- 
ing regularly in the bank. Thus, more 
events and more classes! And he still 
has other ideas for better public service 
in 1953. 

An indirect result of the program was 
the occasion when Girl Scouts from two 
Roanoke troops opened individual sav- 
ings accounts in the bank. The goal of 
each girl is to save for a group trip 
to Holland. 

To The Bank of Virginia that is com- 
munity relations on a wide scale—and 
Good Neighborliness on a world scale. 


Girl Scouts become depositors 
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REPUBLIC NATIONAL BANK 


OF DALLAS, TEXAS 





Statement of Condition, June 30, 1952 


RESOURCES 


Cash and Due from Banks. . . . . . . $168,810,426.66 
U. S. Government Securities . . . . . . 74,159,790.84 
State, Municipal and Other Securities . . . 6,608,608.26 
Stock in Federal Reserve Bank . . .. . 1,275,000.00 
Loans and Discounts. . ... . . . ». 229,687,507.77 
Real Estate — New Building and Equipment 5,972,636.68 
Acceptances — Customers Account . oe 4,497,701.79 


Tetel . 0 0 we we oe 6 te + ee 








LIABILITIES 


. - + $ 21,000,000.00 
ee 
Undivided Profits . . . . 5,311,944.10 47,811,944.10 


Reserve for Monthly Dividend, 
Poeyenes Fay &, Gren sc ck so 8A Ke 199,500.00 


Reserve for Contingencies. . . . . 6 . 3,387,746.63 
Reserve for Tames, Bic. . . 2. 2 6 8 ee 3,236,478.01 
Acceptances — Customers Account. . . . 4,497,701.79 
Deposits: 

Individual . . . . . 288,082,599.76 

Banks ... . . . 128,048,067.12 

U. S. Government . . 15,747,634.59 431,878,301.47 
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Assets of the Republic National Company, with capital stock of $3,000,000, 
are not included in above statement, The Company owns majority stock 
in the following banks located in Greater Dallas: 


Capital. . 5 » % 











Farr Park NatTionat Bank LAKEWoop State BANK 
GREENVILLE AVENUE STATE BANK NATIONAL City BANK 
Hicuianp Park State Bank Oak Curr Bank & Trust Co. 


Oak Lawn Nationat Bank 


Resources of the Republic National Bank and 
the above Banks aggregate $601,120,718.46 


-the strong, friendly bank 


MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 
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Continental Illinois National Bank 


and ‘Trust Company of Chicago 














BOARD OF DIRECTORS 
WALTER J. CUMMINGS 


Chairman 


J. 0. ADAMS 


eal Estate 


CARL A. BIRDSALL 


President 


CHAUNCEY B. BORLAND 
Managing Owner, Borland Properties 


CHAMP CARRY 


President, Pullman Incorporated 


D. A. CRAWFORD 


Director, Pullman Incorporated 


EDWARD A. CUDAHY 
Chairman of the Board, The Cudahy Packing 
Company 


OHN F. CUNEO 
resident, The Cuneo Press, Inc. 


MARSHALL FIELD 
President, Field Enterprises, Inc. 


LAWRENCE P. FISHER 


Director, General Motors Corporation 


CHARLES Y. FREEMAN 


Chairman, Commonwealth Edison Company 


THEODORE V. HOUSER 
Vice Chairman of the Board, 
Sears, Roebuck and Co. 


AMES R. LEAVELL 


anker 


WILLIAM H. MITCHELL 
Partner, Mitchell, Hutchins & Co. 


ROBERT H. MORSE, JR. 
President, Fairbanks, Morse & Co. 


PETER V. MOULDER 

Executive Vice President, 

International Harvester Company 

A. W. PEAKE 

President, Standard Oil Company (Indiana) 


H. A. SCANDRETT 


Railroad Executive, retired 


FRANK F. TAYLOR 
Vice President 


HERMAN WALDECK 
Executive Vice President 


R. L. WILLIAMS 
President, Chicago and North Western 
Railway System 


CHARLES D. WIMAN 
President, Deere & Company 





Statement of Condition, June 30, 1952 


RESOURCES 
Cash and Due from Banks........... $ 663,290,898.62 
United States Government Obligations. 1,076,597,084.12 
Other Bonds and Securities......... - 144,453,342.35 
Loans and Discounts..........eeee. .  648,770,372.05 
Stock in Federal Reserve Bank........ 5,250,000.00 


Customers’ Liability on Acceptances... 1,319,675.45 
Income Accrued but Not Collected. ... 6,865,627.12 








TTT TTT ee ee 8,850,000.00 

$2,555,396,999.71 

LIABILITIES 

IG, cv ncacadeecsdacnanbavende $2,331,275,570.96 
Ss 6.5 0k-49:6 + ve hede seins 1,319,675.45 
Reserve for Taxes, Interest, and Expenses 8,476,925.23 
Reserve for Contingencies............ 18,106,042.15 
Income Collected but Not Earned..... 1,015,823.87 
Capital Stock (2,250,000 shares. Par value $3314) 75,000,000.00 
SD ov Sbepackeetsrsuaes peeeuns 100,000,000.00 
Undivided Profits .......... eer 20,202,962.05 

$2,555,396,999.71 








United States Government Obligations carried at $248,901,249.86 
are pledged to secure public and trust deposits and for other 
purposes as required or permitted by law 


Member Federal Deposit Insurance Corporation 














You are invited to use the facilities of our Bond Department 
to meet your investment requirements for United States 


Government, State, and Municipal securities 
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One of the Bank of America sales training classes in session, led by a college instructor 


NEW PSYCHOLOGICAL APPROACH USED 





A Turn Co SALESMANSHIP 


Startling increases in new business are following 
a highly developed course in selling bank services 


URING the past year the Bank 
of America has been doing some 
pioneering in developing a 

course in “Selling Banking Services” 
for its statewide staff of nearly 18,000 
employees in California, but excluding 
those engaged in administration ac- 
tivities. This course has been built up 
as we went along, using the most mod- 
ern visual aids for teaching adults, 
including sound-slide films, motion pic- 
tures, three-color flip charts, black- 
board, illustrations, quizzes, handouts 
and lectures. 

The results have been startling. 
During the month following com- 
pletion of the course our office in Na- 
tional City, California, opened 592 
LISA (life insurance savings) ac- 
counts, an increase of 1,100%. Ninth 
and Main office, Los Angeles, showed 
an increase of 645%; Produce office in 
that city, 240%; Montebello office 
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By E. A. MATTISON 


Executive Vice-President, 
Bank of America, N.T. & S.A. 
San Francisco 20, California 








237% and Sherman Oaks office 480%. 
The Richmond office produced 238 new 
LISA accounts in 14 days. Results like 
these have caused us to add recently a 
long range four point follow-up sys- 
tem to make this sales training: a 
definite part of our business building 
program throughout the year. 

Our bank now has 52 banking serv- 
ices to offer its customers. These serv- 
ices have to be sold. People have to be 
sold to use systematic savings on a 
short term or long term basis, just as 
the life insurance companies have had 
to sell the public on the values of hav- 
ing life insurance. With our new LISA 
savings accounts, and our new insured 
Timeplan auto loan contracts, we also 
have a life insurance feature to sell. 

When the plan of holding a series 
of classes in the fundamentals of sales- 
manship and customer relations was 
first proposed, some branch managers 
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Virtually every type of modern visual training aid is used. At this “coffee con- 
ference” a sound-slide film was born. From left: Hollywood script writer, announcer 


Harlow Wilcox, Assistant Vice-President Glenn Carter, and Richard M. 


Oddie. 


head of the bank’s Small Business Advisory Service. 


The sales training course was developed for Bank of America by the California aimee B 


were skeptical. They didn’t think of 
bank employees as being susceptible 
to sales training, or consider them to 
be the salesman type. Primarily tell- 
ers, bookkeepers and other operating 
people are selected because of their 
ability to perform specific duties and 
are not ordinarily expected to be sales- 
men. These same managers became 
enthused when they found this train- 
ing course in selling banking services 
offered a different psychological ap- 
proach which emphasized the self- 
interests of employees. 


OME of our officers were ac- 

quainted with the courses in cus- 
tomer relations for financial houses, 
and vocational training for other lines 
of business and industry arranged by 
the Bureau of Business Education, a 
division of the Commission for Voca- 
tional Education in the California 
State Department of Education. The 
Bureau was asked if they would for- 
mulate a new course in selling banking 
service. This program was worked out 
by Dr. Willis M. Kenealy, his associate 
Vernon B. Sheblak and Dr. William R. 
Blackler, Chief of the Bureau, in co- 
operation with our bank officers, par- 
ticularly Glenn E. Carter, assistant 
vice-president and public relations of- 
ficer, Los Angeles headquarters, and 
Richard M. Oddie, manager, Small 
Business Advisory Service, at the San 
Francisco head office. 

The course as outlined was studied 
for two days by five branch managers, 
who became the managers’ advisory 
committee. Later on, as these man- 
agers were fully familiar with the 
program, their offices served as the 
pilot plants in trying out the course. 
In organizing and supervising the 
bank classes, Mr. Carter looked after 
those conducted in the Southern Cali- 
fornia area and Mr. Oddie those pre- 
sented in Northern California. 
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Then fourteen college instructors in 
marketing and merchandising were 
called in. Each of these men had some 
background of sales experience in 
private industry and knew the latest 
techniques in teaching adults. It was 
felt that these experienced teachers 
could do a better job of presenting the 
course than if we trained our own 
people to conduct them. These college 
instructors were put through an in- 
tensive one day “teachers’ institute” 
to familiarize them with the project. 

The course was designed for pres- 
entation in a series of five meetings, 
to last one hour each. Classes began 
at 8 A.M. and ran until 9 A.M. Morn- 
ing meetings were found better than 
evening sessions because people feel 
fresh and there is not the feeling they 
want to get away. However, an ex- 
ception was made in the San Diego 
area where some scattered offices were 
brought together for joint staff meet- 
ings in the evenings to save time in 
transportation and for greater con- 
venience. 

First of all, each branch manager 
conducted an indoctrination meeting 
for his office staff, in which he out- 
lined the purposes of the course. As 
many of the newer people in the or- 
ganization were not familiar with the 
general customer services outside of 
their own department, a new booklet 
was prepared for use of the staff called 
“Spotlight On Our Bank,” which 
graphically described the bank’s 52 
customer services. 

The next step was to have the in- 
structor meet the manager of the office 
and get a fill-in on that group. The 
five meetings which followed were of 
the conference-directed type, with the 
instructor leading the discussions. The 
course not only presented the basic 
fundamentals but included many 
“Don’ts” in selling. At each meeting 
a sound-slide film or motion picture 





Much hand-out material is given train- 
ees. Here Carl Rogers and Branch 
“tent” 
cards with résumés of class sessions 


Manager Merle Ruh discuss 


was presented. Each session from the 
second to the final one began with a 
brief review of the main points that 
had been covered in the preceding 
meeting. 

All through the course the new 
psychological approach was stressed: 
“Remember—salesmen are made—not 
born. Selling is HELPING the Cus- 
tomer to Decide Wisely. You help 
YOURSELF, the customer, the bank, 
and your Family Estate account—and 
you become a more effective individual 
in anything you set out to do.” 

The first meeting was built around 
the general theme, “Personality in 
Selling.” This theme was broken down 
into the following heads: 

“Salesmanship—what selling really 
is. The services that are sold in a 
bank.” 

“Sales Personality—personal quali- 








Sales brochure explains bank’s} 59 
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As each branch concludes the series of five training sessions, staff members are 

presented Certificates of Completion from the State Bureau of Business Educa- 

tion. The branch then launches a local business building campaign, putting 
the sales principles into practice 


Here Assistant Vice-President Glenn 
Carter plans a follow-up sales drive with 
Manager Tulley Brown, featuring the 
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fications of a successful salesperson— 
mental qualities—physical qualities. 
First impressions are lasting. Per- 
sonality rating sheet—how do you 
measure up? Salesmanship quiz No. 
t Bes 

At this meeting a new sound-slide 
film, especially produced for the Bank 
of America, was presented. It is en- 
titled “Help Yourself” and stresses the 
new psychological approach to this 
course. It was produced by Rocket 
Pictures, Inc. of Hollywood, with 
Harlow Wilcox, the famous announcer, 
as the narrator. 

The second meeting discussed 
“Handling Customers” under the fol- 
lowing ‘headings: 

“Fundamentals of successful sell- 
ing. Remembering names—importance 
of remembering names. The four step 
method.” 


52 services, includes quiz contest 


see, are the 52 Services 
brings to all of California! 

















Whe ever beard of banking services put up in packages, cans and jars? The answer, of course. is 
no ome! Just the same, here's the way Bank of America’s $2 services would look if such packaging 
wats possible. 

We have packaged them just to show dramatically the range and variety of services provided by 
every Bank of America branch—and to belp us all better understand the Bank and bow it works. 

You'll find in this booklet services ranging from school savings accounts to the world-wide 
activities of the Bank's international department. In between, you'll find every type of banking 
service which anyone might require. 

Our Banh is the world's largest for just one reason... the service it provides, It bas a state-wide, 


vant information about any Bank of America service. 


world-wide reputation for serving its customers in a way that is unique. This booklet bas beeny 
prepared te belp you im your job of serving owr customers. Keep it handy, refer to it whenever you 
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“Classification of customers. Dif- 
ferent types. How to handle difficult 
types. Salesmanship quiz No. 2.” 

At this session another specially 
produced Bank of America sound-slide 
film was presented. It is entitled, 
“Wherever You Are,” and shows the 
manner of handling different types of 
people. 

“Meeting Objections” was’ the 
theme of. the third meeting which 
covered the following topics: 

“Definition and types of sales ob- 
jections. Finding out the real objec- 
tion. Techniques of handling objec- 
tions encountered in a bank. Summary 
on handling objections. Salesmanship 
quiz No. 3.” 

“Appealing to Buying Motives” was 
the theme for the fourth meeting, di- 
vided into the following subjects: 

“The six buying motives. Appealing 
to fundamental needs. Why people 
buy.” 

“The sales presentation. Feature- 
benefit analysis. Organizing the pres- 
entation of a banking service. Sales- 
manship quiz No. 4.” 

For the fifth and final session 
“Closing the Sale” and “Suggestion 
Selling” were the themes for discus- 
sion: 

“Closing the sale. Leading up to the 
sale. Getting the customer to act.” 

“Suggestion selling—its meaning. 
How to use this technique in selling 
banking service. Program for self im- 
provement. Salesmanship quiz No. 5.” 


LANNED for this closing session 

is the third of the specially-pro- 
duced sound-slide films for the Bank of 
America. It is called “SUNBAFA,” 
and deals with suggestion selling. 

At the conclusion of the course each 
student was presented with a Cer- 
tificate of Completion from the Cali- 
fornia State Department of Educa- 
tion, signed by Roy E. Simpson, Su- 


LISA life-insured savings plan 


romye! Business Education, and is available to the departments of education in other states 


perintendent of Public Instruction; 
Dr. William R. Blackler, Chief, Bureau 
of Business Education, and the class 
instructor. 

FTER an office has completed the 

course a local business building 
campaign is started, so that the staff 
can put into practice the principles of 
salesmanship they have learned. The 
objective may be to sell LISA savings 
accounts, Christmas Club accounts, or 
some other timely service. Where 
there is room in the lobby a special 
booth is installed, where the staff 
members take turns in serving, a half 
day at a time. 

Without adequate follow-up this 
sales training program is robbed of a 
great deal of its value and continuity. 
The basis of the permanent business 
building program will be the course 
in “Selling Banking Services.” The 
four point follow-up system includes 
the following features: 

Sales Leadership Conferences. 
Small groups of branch managers and 
their operating officers will sit around 
a table with a leader—probably from 
the outside—and work on the ways 
and means to make staff conferences 
more productive in business develop- 
ment and better customer relations. 
These conferences will show the man- 
agers how to become better conference 
leaders. They will recognize that one 
does not inspire real enthusiasm and 
cooperation in the staff by merely de- 
livering a speech, and that the best 
way to develop team spirit is to unlock 
some of the potential talent and in- 
terest in every staff member. In these 
conferences the men who take part 
will learn how to make the best use of 
the new sound-slide films and other 
special material to be made available. 

Visual Aid Packages, to show and 
train and aid by themselves without 

See A TURN TO SALESMANSHIP—page 82 
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Some of the ingenious modern-day methods 


of broadening the base of fiduciary business 


NEW FRONTIERS 
Mn VRUST SERVICE 


By 
ALBERT JOURNEAY 


Vice-President, The Purse Company 
Chattanooga 2, Tennessee 


ROGRESS in trust business, like 

that in social and biological fields, 

is never a steady advance. It 
moves ahead irregularly with periods 
of consolidation followed by periods 
of growth. 

Trust business, emerging from the 
consolidating era of the depression 
and war years, is now moving into a 
period of expansion. 

Such advances gather momentum 
gradually. The present one has sig- 
naled its appearance by the unusual 
growth of immediate fee services, 


HANDLING SPECIAL FUNDS 


. . » Collections, disbursements 


The Ohio National Bank, Columbus, 
will handle Ohio Turnpike revenues 
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such as pension and profit sharing 
plans, agency service and common 
trust funds. In potential business, it 
is evidenced by an up-swing in new 
wills naming the corporate fiduciary. 
In breaking through the iron curtain 
of public ignorance of trust service, 
the advance is highlighted by the 
wave of forums that has spread over 
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The charters of most trust institu- 
tions are broad. They permit them to 
go far beyond the basic trust services 
that have been their stock-in-trade. 
Ambitious trust men are finding ways 
to use these powers for the creation 
of new forms of fiduciary service and 
for the wider application of services 
already established. 
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Trend toward corporate foundations offers trust new business possibilities. 
Here are two sources of helpful information on the subject 


SERVING CHARITABLE AGENCIES .. . Trust companies 


are being named depositaries 


the country, by cooperative efforts of 
pre-briefed members of the bank fam- 
ily, by improved advertising and sales 
methods and by better estate planning. 

But there is an advance on a new 
front that is not so well recognized. 
That concerns the emergence of new 
uses for trust service. It indicates a 
broadening importance of trust in- 
stitutions in the economic fabric of 
the country. It points to a greatly in- 
creased usefulness to society in our 
present defensive economy. 


Many of these new uses or new ap- 
plications have to do with immediate 
fee business which promptly increases 
the trust department’s earnings. The 
increasing cost of trust operations, 
creating the necessity for larger gross 
earnings, makes this type of business 
of particular value. 

There is, too, another reason. This 
is the longer period of incubation of 
wills. Government figures show that 
in the past 10 years the average life 
expectancy for persons over 45 has in- 
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Left: Coatless labor officials execute vacation payment plan for building trades, with G. P. Bayer (left), assistant 


trust officer, and 


W. A. Gauvin, vice-president and trust officer, Tower Grove Bank and Trust Company, St. Louis. 


Right: Workers cashing vacation stamps at trust window 


ADMINISTERING LABOR FUNDS ... Provides fees, substantial deposit, new business leads 








is 














L. W. Fisher (seated, extreme right), vice-president, American National 
Bank and Trust Company of Chicago, meets with board members of the 
Evangelical Hospital 


SERVING INSTITUTIONAL GROUPS ... Common trust idea applied 


creased about 3 years for men and 4 
years for women. 

Obviously this means a deferment 
of fees expected from that source and 
points to the necessity of increasing 
the annual quota of new wills. 

Following is a discussion of some of 
the new applications of trust services 
and some of the ingenious modern- 
day methods of broadening the base 
of new business. 

1. Administering a vacation pay 
plan. 

In St. Louis, the agreement between 
labor and employers calls for paid va- 
cations for workers in the building 
trades. In these trades, a worker may 
work for several employers during the 
year. 

The problem of segregating the 
“fringe” payment allotted to the vaca- 
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tion right was successfully solved by 
the Tower Grove Bank and Trust 
Company of St. Louis. 

The plan devised, and now in opera- 
tion, is easy to operate and practical. 
It is based on a system somewhat like 
the “Green Savings Stamps” used by 
retailers. ; 

Each employee is given a book to 
hold his stamps (non-transferrable 
and non-negotiable). Then, for each 
hour’s work he is given a stamp of a 
certain denomination. He places these 
in his book and, at vacation period, has 
the book approved by the union. He 
then cashes it at the bank. 

Employers buy the stamps in sheets. 
They pay the face value plus a modest 
charge to defray the bank’s- fee and 
for printing the stamps and books. 

William A. Gauvin, vice-president 





of the Tower Grove Bank, cites these 
advantages: 

a. The fees produce a “reasonable 
profit. ; 

b. Builders visit the bank regularly 
to buy stamps. A number have opened 
business or personal accounts. 

c. Operating the fund gives an op- 
portunity to study methods of apply- 
ing profit sharing, pension or vacation 
funds in similar situations. 

d. The bank obtains a substantial 
deposit in the form of the revolving 
fund. The three funds which the bank 
holds now total over $600,000 on which 
no interest is paid. 

2. Administering other labor and 
business funds. - 

One labor group has recently ap- 
pointed the LaSalle National Bank of 
Chicago to handle the banking and in- 
vestment details of its health and wel- 
fare fund. 


HIS fund is of recent origin and 

the initial amount placed in the 
bank’s hands was small. However, it 
accumulates rapidly and is already 
near the million dollar mark. 

The bank acts as depositary for the 
fund and through its special agency 
services makes recommendations to 
the trustees on investment of surplus 
money. Its fees provide a satisfactory 
and immediate income. 

The California Trust Company of 
Los Angeles acts as agent for a some- 
what similar fund. As agent tor four 
locals of a large national labor union 
it collects contributions from employ- ~ 
ers and then pays premiums as di- 
rected on insurance covering members. 
The annual premiums amount to 
$1,750,000. 

Another trust illustrates the confi- 
dence business places in the impartial- 

See NEW TRUST FRONTIERS—Page 84 
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Just when the bank thinks it’s heard 


everything in the way of payment 
alibis, up pops a new one! 


A Dav in the Life 0 
a LOAN ORFIGER 


By WILLIAM F. STAPLES 


Vice-President and Loan Officer, The Exchange National Bank 
of Olean, Olean, New York 





How many bad moments today? 


6¢4 CCORDING to your ads you want 
to loan money for interest. I’m 
willing to borrow and pay inter- 
est. I’m a man of good character and 
have a fine credit standing everywhere 
I’ve lived. But I want the type of loan 
where you pay interest only, nothing 
on the principal. Do I go to a bank, 
individual or insurance company?” 
Small loan officers in banks receive 
letters like this almost every day. But 
such questions are a breeze compared 
with the excuses that come from peo- 
ple who already have negotiated loans, 
and have agreed to make payments 
according to schedules designed to fit 
their incomes. The alibis often are 
exasperating, but anyone who says 
there’s nothing funny about the bank- 
ing business knows little of the things 
personal loan officers run up against. 
For instance, there’s the inquiry: 
“What happened? You want your pay- 
ments so promptly every month. Did 
you run out of money or something?” 
After sending several notices to one 
delinquent borrower, a loan officer got 
a good laugh when he read the follow- 
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ing unabashed reply: “I am in Florida 
for a while. I can’t pay my note now 
because the darn State of New York 
won’t send my unemployment relief 
check down here. When I get back in 
the spring will collect from them and 
pay in full.” 

In spite of the fact that such ex- 
cuses can and frequently do put the 
small loan officer “on the spot” with 
his superiors and the loan committee, 
some of them bring a hearty chuckle 
when they first are read. 

Here’s one from the county jail. 
“Have your third notice about my 
monthly payment being due, but I’m 
in jail for a while and can’t pay.” That 
man was telling an obvious truth and 
not just stalling. 

But how would you judge this one: 
“We just returned from a three-weeks 
vacation. Found all your notices here. 
This is to notify you that we have 
been on vacation and will be unable to 
pay for a month.” 

Here’s a real puzzler. “It hurts me 
more than it does you to be late on my 
small loan. I have spoke to our minis- 
ter about it. He tells me not to worry, 
it’s not a reflection on my character 
or honesty. Can’t you wait a while 
longer? Faithfully yours .. .” 

An honest confession is undoubtedly 
good for the soul, but one like this 
can make a bank loan officer wonder. 

Most excuses for slow payment or 
delinquencies are sincere, even though 
the small loan department may shud- 
der when it gets a letter like this one: 

“Ma has your note about the past 
due payment. She’s not feeling well 
so I’m writing to you. Pa went away 
with another woman but Ma will be 





able to pay. She’s taking in washing 
and ironing like she used to do to make 
money.” 

It is this sincerity and frankness in 
letters and telephone conversations 
that helps to compensate for some of 
the bad moments experienced by loan 
officers. Some of these replies really 
warm the heart. 

Like this one, where it is known 
that the facts are true: “About the 
late note payment. George is changing 
jobs. He gets a big step up in his new 
job. We need the payment for new 
clothes for him. He needs to look 
better on this job. Will pay after his 
first pay day. Thanks for waiting. 
Please don’t mention this to his new 
employers.” 

Banking is a confidential business. 
This is necessarily true because most 
borrowers are frank in their state- 


ments. This frankness sometimes 
reaches unusual heights (or depths) 
as... “In the future don’t loan my 


husband any more money unless I can 
sign too. He has a weakness for money 
and can’t control it. I’ll pay this one 
but in the future won’t be responsible 
unless I know about the loan and get 
the money.” 

Or... “The 24 month note we owe 
is now down to 13 payments. We are 
not living together any more. My hus- 
band agreed to make all payment from 
now on as a price for his freedom. 
Please cross my name off the note. 
This is official.” 

“Official” or not, the small loan offi- 
cer is responsible for making sure the 
note is repaid with the specified in- 
terest, by Mrs. “X” if her freedom- 
loving spouse fails to make the month- 


Burroughs Clearing House 




















BOs, 

q 

8 41 
“CAN’T WORK IN WOODS AS 


A CUTTER UNTIL THE 
DEER SEASON ENDS” 














“M IN JAIL FOR AWHILE 
AND CAN’T PAY” 


“MY HORSE GOT A NAILIN 
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HIS FOOT AND | CAN’T 
WORK HIM” 




















“1 AM IN FLORIDA... STATE 
WON’T SEND UNEMPLOYMENT 
RELIEF CHECK” 








“CAN'T FIND PARKING 
SPOT NEAR THE BANK” 
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Mr. Staples cites these and other borrower excuses that furrow the brow of the loan officer 


ly payments. 

It is understandable that with small 
loans extending over periods of 12, 18 
and even 24 months, unforeseen diffi- 
culties can develop for the borrowers. 

Thus the banker may wonder about 
the far-reaching effects of Washing- 
ton politics when he reads: “You will 
recall when we borrowed we said we 
expected to pay it off out of the sale 
of our mink. But the mink coat market 
caved in and it’s hurt our live mink. 
That’s the reason we can’t pay for a 
while.” 

The old poem about the kingdom 
that was lost for want of a horseshoe 
nail sometime applies today, as can be 
seen from this. rather brash reply: 
“Your third snappy notice about the 
note I owe. My horse got a nail in its 
foot last month. Have been treating 
with turpentine and it’s healing nicely. 
I have not been able to work him. Pay- 
ments will be late until he gets better.” 

Some borrowers claim that they 
didn’t understand the terms of the 
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loan when it was made. Of course, 
before he approves a loan the bank 
officer tries to explain how it is to be 
repaid and to make sure the applicant 
understands about the interest and the 
schedule of payments. Then he hears 
something like this from the delin- 
quent borrower: 


66 OUR notice of amount due is so 

modern it’s not clear to us at all 
what we owe or whom. Last notice has 
a lot of dates, numbers, reading mat- 
ter, etc. Frankly, I can’t pay because 
I can’t figure out what I owe, when, or 
even who. Make this simpler and 
clearer and I’ll pay.” 

Then a letter like this one really 
stops the loan officer responsible for 
approving the advance... “Have your 
notice about payment due. We’d rather 
owe and pay the late charges and extra 
fees for a while. In fact we think it’s 
a convenient and helpful service and 
don’t mind the late charges.” 

One like this one also calls for a 


whole bottle of aspirin tablets: “On 
borrowing the money we wanted a 
note we could pay on as we felt like it. 
Your man suggested a monthly pay- 
ment note but that’s not what we 
asked for. It’s too hard to pay interest 
and principal too. Now give us what 
we wanted first or we’ll talk to the 
President of your bank.” 

Some individuals talk their way into 
the confidence of the loan officer and 
then conveniently leave town. They 
forget that they can be traced, and 
upon being tracked down often ex- 
press “shock’”’ and surprise. 

Writes one: “Hey, what goes on? A 
big bank in Boston called me today 
about my small note with you. I 
thought it would be too small for them 
to bother with. They say not. I’ll pay 
them for you. Is there any extra 
charge to do it here through them?” 

Then comes this somewhat pathetic 
reply about another wanderer: “The 
notice about late payment due on our 

See LIFE OF A LOAN OFFICER—Page 88 
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Many lending institutions are making good use 
of these research reports on housing 





elps for MORTGAGE 
and MODERATION WORK 


ANKS and lending institutions 

long have rated high among the 

users of the circulars and re- 
search reports on housing issued by 
the Small Homes Council of the Uni- 
versity of Illinois. These institutions 
have told the council many times that 
this material is very helpful in mort- 
gage and modernization work. Fre- 
quently they have obtained extra quan- 
tities for distribution to customers. 

In total, the circulars and research 
reports cover a wide range of housing 
subjects, including home ownership. 
They are based on research develop- 
ments and are particularly intended 
to foster better design, better con- 
struction and greater livability in the 
small homes field. They are available 
to individuals and to those concerns 
and institutions associated with the 
building industry. 

A recent piece that has had a par- 
ticularly wide distribution is one in 
the circular series entitled “Financing 
the Home.” This is a 12-page folder 
designed especially for those unfamil- 
iar with financing procedures. It 
estimates the amounts home owners 
can afford to spend for a home and in- 


cludes a chart showing the amounts 
of mortgages that various budgets will 
finance. It describes types of mort- 
gage loans, tells where to go for loans, 
explains procedures, and discusses 
such documents as the mortgage itself, 
the deed, title, abstract, insurance 
policy, ete. 

This folder was prepared by Rus- 
sell M. Nolen, professor of economics 
in the College of Commerce, Depart- 
ment of Economics, University of IIli- 
nois. Assisting him in its prepara- 
tion, in a two-day symposium, were 
representatives of The American 
Bankers Association; Building Re- 
search Advisory Board, National Re- 
search Council; Federal Housing Ad- 
ministration; Home Loan Bank Sys- 
tem; Life Insurance Association of 
America; Mortgage Bankers Associa- 
tion of America; United States Sav- 
ings and Loan League; and the Small 
Homes Council. 

Upon its completion, the circular 
was addressed to approximately 30,000 
names on the Council’s mailing list, a 
number that includes approximately 
375 financial institutions. Among this 
group it was unusually well received. 


More typical, perhaps, are the other 
folders in the circular series since they 
deal specifically with house planning 
and construction. It should be noted 
in discussing these that the circulars 
are of a non-technical nature and that 
they represent a continuing series. 
They are issued whenever the results 
of research are available, with no stat- 
ed time for publication. 


T present the series contains 25 cir- 
culars. These cover such basic sub- 
jects as Livable Neighborhood, Select- 
ing the Home Site, Land Design, and 
Designing the Home, and such prac- 
tical considerations as Business Deal- 
ings with Architect and Contractor. 
Then there are pieces on such intrigu- 
ing subjects as Concrete Floors for 
Basementless Houses and Solar Ori- 
entation. There is A Basic Farmhouse 
Plan. And there are pieces on kitch- 
en planning, insulation, heating, 
plumbing, electricity and so on. All 
of these are listed in the box on the 
opposite page. 
The circulars are available at ten 
cents each or $2.50 for the set of 25. 
They may be obtained by addressing 


Small Homes Council Laboratory, University of Illinois, where research studies are made 
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DESIGNING 
THE HOME 


How 


to Select a Plan 


CIRCULAR SERIES 











The Circular Series 


A complete list of the folders 
issued to date by the Small 
Homes Council: 


A1.3 ° 
A2.0 


B1.1 
B2.1 
B3.0 
C2.1 
C3.2 
C5.31 


C5.32 
C7.2 
E2.1 
F4.3 


F6.0 
F6.2 
F7.0 
F11.2 
F15.0 
G3.1 
G3.2 


G3.5 
G3.61 


G4.0 
G5.0 
G5.5 
H1.0 


Financing the Home 
Business Dealings with 
Architect and Contractor 
Livable Neighborhood 
Selecting the Home Site 
Land Design 

Designing the Home 

Solar Orientation 

Cabinet Space for the Kitch- 


en 

Kitchen Planning Standards 
A Basic Farmhouse Plan 
Construction Methods 
Concrete Floors for Base- 
mentless Houses 

Insulation 

Moisture Condensation 
Chimneys and Fireplaces 
Storm Sash 

Hardware 

Heating the Home 


Controls for Central Heat-~ 


ing Systems 

Fuels and Burners 

Homes Planned for Coal or 
Coke 

Electricity 

Plumbing 


_Septic-Tank Systems 


Interior Design 








Available at low cost 
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Three Ways to 
Select a Plan 


Major Considerations 
Fomily Living Needs 
How to Judge a Plan 
Space for Living 
Fexibility 
Circulation 
Orientation 

Furniture Placement 
Storage Space 
Utilities 


Analysis of Three 
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Two popular folders in the series designed to foster better, more livable small homes 


the Small Homes Council, Mumford 
House, University of Illinois, Urbana, 
Illinois. 

In cases where the entire set is pur- 
chased, the Council will add the pur- 
chaser’s name to its mailing list to re- 
ceive first copies of future circulars 
as they are released, without charge. 
Beyond that, the circulars may be ob- 
tained in practically- any quantity, 
small or large, at nominal prices. 

In addition to the non-technical cir- 
culars, which run in length from four 
to twelve pages, the Council also pub- 
lishes longer research reports from 
time to time. Those that are current- 
ly available are: 

HANDBOOK OF KITCHEN DE- 
SIGN—$2. This book includes 30 
sheets of kitchen plans that satisfy 
standards of space and work require- 
ments under the various conditions of : 
1. Room size and shape. 2. Window 
and door locations. 3. Amount of 
storage space required in kitchens util- 
izing factory-built cabinets. 

CONTEMPORARY HOUSES DE- 
VELOPED FROM ROOM UNITS— 
$1. This research report explains the 
system of unit planning as developed 
by the Council. It contains 28 house 
plans in addition to a series of unit 
plans. 

FOURTEEN SPLIT LEVEL 
HOUSES DESIGNED FOR SOLID 


ISSUED BY THE SMALL HOMES COUNCIL 
UNIVERSITY OF ILLINOIS BULLETIN 


DEPARTMENT OF ECONOMICS. COLLEGE OF COMMERCE 
ba is Kew 
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FUEL USE—50c. A split-level house 
which has three basic floor levels—a 
living level, a utility level and a sleep- 
ing level—and is well-suited for the 
use of solid fuels, coal and coke, in 
heating. This 16-page booklet pre- 
sents 14 such house plans. 


HE Small Homes Council was or- 
ganized in 1944 to undertake a pro- 
gram of research into the planning, 
building and equipping of small homes. 
Up to 1949, it was under the leader- 
ship of William H. Scheick, who left 
to become executive director of the 
Building Research Advisory Board, 
National Research Council. Since 
then, the Council has been headed by 
James T. Lendrum, professor of archi- 
tecture, who had been associate direc- 
tor of the Council since its organiza- 
tion. 

Because the Council was founded 
on the idea that eventual improve- 
ment in housing must depend upon a 
general advancement of knowledge in 
every type of problem, this all-Uni- 
versity housing program seeks to bet- 
ter low- and moderate-cost housing by 
coordinated research. 

Many departments within the Uni- 
versity whose work is related to the 
numerous phases of housing—archi- 
tecture, home economics, mechanical 


See HOME FINANCING HELPS—Paze 88 
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New 70-page manual will help banks 
rams for 
applicants 





A tide to SELECTING 





OR a number of years the follow- 

ing questions have been asked of 

the American Bankers Associa- 
tion, and of the larger banks that have 
testing programs: 

Can we improve our selection of 
bank clerks by using pre-employment 
tests? 

Would a modest testing program 
be very expensive? Must a highly 
trained technician be retained to ad- 
minister it? 

Would such a program be effective 
for the small bank? 

Which of the available tests might 
be recommended? 





TESTING COMMITTEE 


... as shown in the picture below, 
from lower left around the table 


Charles W. Books, personnel officer, 
The Pennsylvania Company for Bank- 
ing and Trusts, Philadelphia, chair- 
man; Alfred E. Langenbach, assistant 
vice-president, The First National 
Bank of Chicago; C. C. Lincoln, vice- 
president, Security-First National 
Bank of Los Angeles; Lee A. Cham- 
bliss, vice-president, Fidelity Union 
Trust Company, Newark, New Jersey; 
Fred W. Brush, manager of personnel, 
Central National Bank of Cleveland; 
Marjorie Gelink, Dr. Harold G. Sea- 
shore, and Dr. George K. Bennett, 
The Psychological Corporation, New 
York City; William Powers, deputy 
manager and director of customer and 
personnel relations, American Bank- 
ers Association; Doris V. Spolander, 
former secretary to William Powers, 
American Bankers Association; Ar- 
thur S. Greiner, assistant vice-presi- 
dent, National Bank of Detroit; Her- 
bert E. Welch, assistant vice-presi- 
dent, Hartford National Bank and | 
Trust Company, Hartford, Connecti- | 
cut; Stanley Rawstron, assistant vice- 
peeteens, The First National Bank of 

oston; Dr. K. Brantley Watson, vice- 
president, Federal Reserve Bank of 
Richmond; and Daniel R. Howe, as- 
sistant secretary, The Hanover Bank, 
New York City. Henry E. Jenkins, 
Jr., assistant vice-president, Mercan- 
tile Trust Company, ‘St. Louis, Mis- 
souri, was not present when the 
t picture was taken. 
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By 
CHARLES W. BOOKS 


Personnel Officer, The Pennsylvania 
Company for Banking and Trusts, 
Philadelphia 1, Pennsylvania, and 
Chairman, Personnel Testing Committee, 
American Bankers Association 


What are the advantages and limi- 
tations of a testing program? 

Finally, as a service to member 
banks, the A.B.A. decided that it 
would seek to develop definite answers 
to these questions. 

A Personnel Testing Committee was 
formed, and The Psychological Cor- 
poration of New York City was re- 
tained as advisor-consultant. Testing 
seminars, in which 126 banks partici- 
pated, were conducted in nine sections 
of the country. During the past two 
years the participating banks submit- 
ted more than 30,000 test results in 
the screening of job applicants. From 
these tests, national norms tables were 
built on the clerical aptitude tests 
most widely used among banks. 


BEPTER PERSO\ EL 


The results of the committee’s ex- 
tensive work has now been published 
in a book, “Clerical Testing in Banks,” 
which is designed to help in the 
screening of job applicants. The ob- 
jective is to improve the banks’ ability 
to tell in advance which clerical em- 
ployees are likely to be satisfactory 
staff members or misfits. 

It is the committee’s opinion that 
every bank would do well to have at 
least one copy of this 70-page book, 
which is written in non-technical 
terms. Just as the magnitude of the 
committee’s study is unique, so is this 
manual unique—the first of its kind 
for banks. It can serve as a practical 
guide in getting a testing program 
under way. Copies at $3 each may be 
obtained from the Customer and Per- 
sonnel Relations Department, Ameri- 
can Bankers Association, 12 East 36 
Street, New York 16, New York. 

In regard to the several typical 
bank questions cited at the outset, the 
Personnel Testing Committee came to 
the following conclusions: 


The A.B.A. Personnel Testing Committee at work on manual 
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Copies of the manual, at $3, are available from the A.B.A. 


CUSTOMER AND PERSONNEL RELATIONS DEPARTMENT 
AMERICAN BANKERS ASSOCIATION 





field, 


job applicants. 


THK FIRST BOOK OF 1 


ORGANIZATION 


wider use of clerical testing in the financial 


In 1949-50, testing seminars were con- 
ducted by the Customer and Personne! Rela- 
tions Department of the A.B.A. in nine sec- 
tions of the country. And, during the following 
two years, a group of 126 banks cooperated 
in a progtam of testing tests. Paychological 
measuring devices of many varieties were re- 
viewed, and selected tests were actually ured 
by the banks in screening more than 30,000 











P, i in the 


better selection and placement of staff mem- 
bets. should not be overlooked, 


COOPERATION 








operative testing program were situated in 74 
labor-market areas and in 31 states and were 
selected on a basis that would assure repre- 
sentation from large, small, unit and branch 
institutions; from savings, commercial, and 
trust organizations; and from banks having 
foreign as well as domestic operations. 





















and in the co- 


Promotional folder explains the manual’s contents 


“It is in these difficult times, when job seekers are scarce, that screening tests are needed most” 


Improved selection of bank clerks 
is possible by using tests. 

It is not expensive to have a modest 
testing program for selecting begin- 
ner level elerks; in the long run, actual 
savings are possible. And, a highly 
trained technician is not essential. 

A testing program is definitely prac- 
tical for the small bank. 

There are a number of excellent 
tests, and several batteries of tests 
are recommended in the book. Norms 
tables are given and there are sugges- 
tions as to possible cutting (mini- 
mum) scores. 

As to the advantages and limita- 
tions of a testing program, the 
committee has been cautious and con- 
servative in its conclusions. 

The manual singles out a new bat- 
tery of very short tests that were 
developed specifically for banks, and 
should be particularly valuable for the 
smaller institutions. Each of these 
tests requires only five minutes. They 
are self-administering, easily and 
quickly scored, and each one costs only 
about five cents. They look promising 
for use in the bank field, and their use 
is restricted to banks alone. 

There are many other features of 
the manual worthy of note. It is di- 
vided into sections, as follows: 

1. Reducing Training Costs by Using 
Tests. The estimated cost of testing 
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and training is reviewed, and there 
are indications of the savings that can 
be effected by reducing the number of 
“failures” of persons hired, and by 
selecting clerks who will be more pro- 
ductive. 

2.The Role of Personnel Tests in 
Selecting and Placing Clerical Em- 
ployees. Here is reviewed the purpose 
of testing, the variety of clerical jobs 


in banks, and the common elements 
found in testing for these jobs. Differ- 
ent types of tests available in measur- 
ing job applicants’ abilities. are ex- 
plained and certain types of these 
tests are recommended. 

3. Some Tests to Consider for Se- 
lecting Clerical Employees. The qual- 
ities of a good test are explained. 

See CLERICAL TESTING—Page 87 


Running one of the clerical tests at The Pennsylvania Company 
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) of Chicago 


__ At your service—at the nation’s trade center 


? The First National Bank 


























Statement of Condition June 30, 1952 


ASSETS 

Cash and Due from Banks , ‘ ° $ 611, 742,626.82 

United States Government Obligations . ° ° e 168, 898, 186.09 
_ 122,431,191.98 


Other Bonds and Securities - ‘ " * - 
1,060,084, 122.71 


Loans and Discounts A . ° ° ° e e 
Real Estate (Bank Building) - ° ° e ° ° 2,092, 957.79 
Federal Reserve Bank Stock ° ‘ . ° ° 5, 400, 000. 00 
Customers’ Liability Account of Acceptances ° e 8,288, 724.16 
Interest Earned, not Collected ; , ‘ = 7,062, 806.96 
Other Assets - ‘ . ‘ ‘ ‘ ‘ ‘ me 1,338, 024.62 
$2, 582, 338, 641.18 
LIABILITIES 

Capital Stock . e ° ° ° e ° e e 90,000, 000.00 
Surplus - e 7 = ; ‘ e e e e 90, 000, 000.00 
Other Undivided Profits . . . ° e e e 2,654, 820.34 
Discount Collected, but not Earned ° ° e ° 1, 898,824.37 
Dividends Declared, but Unpaid . a e e e 1,300, 000.00 

Reserve for Taxes, etc. ‘ é . . e 28, 380,790.91 

e 3,820, 611.56 


Liability Account of Acceptances 

Time Deposits . . ° . 

Demand Deposits - . ° 

Deposits of Public Funds j 219,399, 826.03 2,368, 780, 408.55 

Liabilities other than those above stated - <geao* 3,185.40 
$2, 582, 338, 641.18 


$ 478,207,540.51 
1,671,173, 042.01 





United States Government obligations carried at $264 369,664.00 are pledged 


to secure United States Government and other PD blic deposits, trust 
deposits, and for other purposes as required or permitted by law. 
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WASHINGTON VIEWPOINT 








Legislative Record 


The 82nd Congress, in its closing 
hours, wrote more banking legisla- 
tion than even the most optimistic ob- 
servers thought possible. During the 
adjournment drive, with the political 
conventions looming near, it seemed 
hardly possible that there would be 
time to clear three bills which the 
banking community thought desirable. 

But miracles can happen, especially 
when the members have their air- 
line tickets in their pockets. All it 
takes is for the Senate or House Bank- 
ing Committee Chairman to make his 
aims repeatedly known to the Vice 
President or the Speaker of the House. 
Persistence has its reward, as was 
amply demonstrated when Speaker 
Sam Rayburn at the appointed hour 
gave recognition to. Representative 
Brent Spence and banged for order. 

In less than half an hour, the House 
completed Congressional action on the 
three pending banking bills and sent 
them to the President for final ap- 
proval. The result: 

a. When two banks elect to merge 
under a national bank charter, dis- 
senting stockholders in the absorbed 
bank may no longer demand a cash 
redemption of their shares at full book 
value. The new law provides for ap- 
praisal of the shares by a three-man 
committee. One is chosen by the dis- 
senters, the second by the directors of 
the absorbing bank, and the third by 
agreement between the first two. If 
the dissenters dispute the findings, 
they may appeal to the Comptroller 
of the Currency, whose decision is 
final. 

b. The “Two-Way-Street” bank 
merger law passed by the previous 
Congress is now effective in all 48 


‘States. A tiny phrase in the 1950 act 


clashed with State laws in all but a 
few States, making it impossible to 
carry out the real intention of the 81st 
Congress that national banks should 
be at full liberty to convert to State 
charters. The amendment cleared on 
July 2 clears up the defect, according 
to Congressional staff lawyers. 

c. It is no longer necessary for a 
national bank to show a $500,000 cap- 
ital structure to open an out-of-city 
branch. The same goes for State banks 
holding membership in the Federal 
Reserve System. This bill also elim- 
inates the arbitrary capital require- 
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By JOHN DONOGHUE 


Washington Correspondent 


ments for Federal Reserve member- 
ship formerly based on local commu- 
nity population. Federal Reserve offi- 
cials believe that “several hundred” 
State banks will enter the Federal Re- 
serve System as a result of this let- 
ting-down of capital barriers. 

Although highly technical and far 
from world-shaking, these legislative 
enactments are significant as examples 
of the willingness of the legislators to 
make adjustments, while reluctant to 
enact major changes in the laws gov- 
erning banking practices. 

Perhaps the most important pend- 
ing legislation affecting the banks is 
the proposed revision of the excess 
profits tax law that would permit 
banks to treat at least a portion of 
their deposits as “borrowed capital.” 
The outlook for such an adjustment is 
not clear. 

oo ¢ ° 


Service Charges 


The Office of Price Stabilization has 
issued a new bank service charge regu- 
lation to take care of some of the 
especially annoying inequities that 
have arisen under CPR 34. 

Not all banks will benefit. The 
American Bankers Association, com- 
menting on the new regulation, mur- 
mured that far too few banks will 
benefit. 

The principal benefit goes to banks 
whose charge systems contain dupli- 
cations and inconsistencies resulting 
from mergers, absorptions and acqui- 
sitions. Under the old rule, a consoli- 
dated bank had to retain in effect 
whatever charge systems its merging 
elements had in effect. 

Now, if a bank absorbs another in- 
stitution half its size or smaller, the 
charge system of the larger bank can 
be applied throughout. If the absorbed 
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speeds paper handling! 


saves space! 


=" Save 5 to 15 minutes every 
hour during machine posting 


Installations prove it! Le- 
Febure Tray-Binders, Post- 
ing Stands and Bookkeep- 
ing Machine desk provide 
an orderly arrangement — 
more room at less cost. 
Everything at hand... un- 
interrupted work. Space 
saved — time saved. Let 
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bank is larger than the half-size, then 
the consolidated bank is free to ask 
O.P.S. to approve a standard plan— 
not necessarily that of the larger bank. 
These adjustments apply to the 
manner of collecting charges, but they 
do not alter the ceiling on the amount 
that may be collected. Despite vigorous 
representations by A.B.A. officials, 
O.P.S. declined to consider a “for- 
mula” that would have recognized in- 
creased operating costs since Korea. 
This leaves unchanged the require- 
ment that a bank, in order to obtain an 
upward adjustment of its service 
charge rates, must show that its earn- 
ings are lower than pre-Korea. 
* a o oe 


Patman Report 


The Joint Economic Subcommittee 
on Monetary and Credit Policy, con- 
sisting of five‘’men chosen from the 
Senate and House of Representatives, 
wound up as a hung jury, and only 
one man seems disposed to try the 
case of Treasury vs. Federal Reserve 
over again. 

That man, Senator Paul H. Doug- 
las of Illinois, greeted the Subcommit- 
tee’s published report with colorful 
denunciation. He refused to acknowl- 
edge it as a “majority” report, but 
termed is the “Subcommittee staff” 
report. He insisted that there are 
grave and deep issues separating the 
Treasury and the Federal Reserve, 








RESOURCES 


Cash and due from Banks . 
U. S. Government Securities 
Loans and Discounts 


FIRST NATIONAL BANK IN ST. LOUIS 


STATEMENT OF CONDITION, JUNE 30, 1952 





Loans Wholly or Partially Guaranteed i by ; 


© 2 « © © « $140,373,344.72 
cecoceoeo es MNES. 
© « « « . 167,418,947.23 











U. S. Government ; a 52,427,459.00 
Other Bonds and Stocks . a « «© © angel,12633 
Stock in Federal Reserve Bank . . * 900,000.00 
Banking House, Improvements, Furniture and Fixtures - 1,432,436.74 
Customers’ Liability, Letters of Credit, nn etc. . 1,609,395.86 
Accrued Interest Receivable . nS oe re — 1,417,310.38 
Other Resources 94,845.87 

$530,333,111.24 
LIABILITIES 

Capital Stock . . $ 14,000,000.00 

Surplus . 16,000,000.00 
Undivided Profits . 6,429,953.62  36,429,953.62 
Dividend Declared . 700,000.00 
Reserve for Taxes, Interest, ete. 3,482,553.08 
Unearned Discount . . 466,686.98 
Liability, Letters of Credit, Acceptances, ete. js 1,664,768.36 

seme Deposits uf 402,868, 475. 77 

Time Deposits ‘ 59,121,806.06 

U. S. Government Deposits , 25,598,867.37 
Total Deposits . ; 487,589,149.20 
$530,333,111.24 

















Member Federal Deposit Insurance Corporation 
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‘making clear his belief that the agen- 


cies’ policy of clinging to the “accord” 
of March, 1951, is wasteful of the 
people’s money and brimful of in- 
flation. 

To his great chagrin, Mr. Douglas 
was unable to muster enough votes 
to stop publication of the Patman Re- 
port as the official Subcommittee ap- 
praisal of the monetary situation. He 
had the support of Representative 
Jesse P. Wolcott of Michigan, former 
chairman of the House Banking Com- 
mittee, and he faced the opposition of 
Representatives Wright Patman (Sub- 
committee chairman) of Texas and 
Richard Bolling of Missouri. The fifth 
Subcommittee member, Senator Ralph 
E. Flanders of Vermont, took an in- 
termediate position. He was sympa- 
thetic to the orthodox Douglas-Walcott 
viewpoint in many ways, but he also 
supported the publication of the report 
approving the Treasury-Federal Re- 
serve accord. 

Mr. Douglas had the full support of 
Mr. Flanders when the Subcommittee 
two years ago issued a report favoring 
the Federal Reserve in the then-exist- 
ing dispute over Government security 
price supports. In the meantime, how- 
ever, the Korean outbreak realigned 
the issues. There were new facts to 
consider, new dangers to measure, as 
the Government returned to a borrow- 
ing position. Mr. Flanders, a former 
president of the Federal Reserve Bank 
of Boston, found that his experiences 
led him to adopt beliefs somewhat dif- 
ferent from those held by Mr. Douglas 
as a result of his researches as a 
University of Chicago economics pro- 
fessor. 

This is more than a parting of the 
ways between two men. It is the rec- 
ognition by an important group of 
economic practitioners that the times 
call for balancing extremes and follow- 
ing a middle course. In a meeting with 
leading financial writers, Mr. Douglas 
noted with a hint of deprecation that 
Mr. Flanders, his old and revered 
friend, “seems to waver as if Mr. 
Patman and I were struggling for 
possession of his soul.” This com- 
ment would have been more fairly 
constructed if Mr. Douglas had ac- 
knowledged that the position taken 
by Mr. Flanders was almost identical 
with the official statement of the 
American Bankers Association. 

W. L. Hemingway, chairman of the 
board of the Mercantile Trust Co. of 
St. Louis and a former president of 
the American Bankers Association, 
stated flatly that he did not believe the 
application of stern Federal Reserve 
credit-restriction measures was justi- 
fied in the post-Korea inflation period. 

For this he gave two reasons: (1) 
Really effective credit restraints would 
have impeded the financing of needed 


Burroughs Clearing House 





production, both military and civilian; 
and (2) The Federal authorities 
lacked the advantages of hindsight en- 
joyed by critics, and had to take into 
account the possibility of a major war 
to be financed by heavy Treasury bor- 
rowing. The latter contingency, of 
course, required keeping credit chan- 
nels open. 
This was the viewpoint taken by 
Mr. Flanders in casting the deciding 
vote to issue the Subcommittee report 


approving the post-Korea agreement | 


reached by the Treasury and the Fed- 
eral Reserve Board. The result was the 
hung jury—an inconclusive outcome 
of the protracted and expensive Pat- 
man investigation. Clearly it appears 
that the Illinois Senator will continue 
to claim that the nation’s bankers are 
on his side, and will have a lot more 
to say about it, in the picturesque lan- 
guage that marks his appeals to the 
people.in economic matters. 

As a concluding sidelight, Mr. Wol- 
cott tempered his disagreement with 
the Subcommittee report by remark- 
ing privately that its compilers, di- 
rected by Staff Economist Henry C. 
Murphy, did a masterful job of un- 
weaving the issues at stake and laying 
them out on the table for all men to 
judge. “He gave us something to shoot 
at,” Mr. Wolcott said, “and that’s 
something we seldom get from com- 
mittee staffs who usually want to 
please everybody.” 


@ ® . 


Supervisory Accord 


The “accord” between the Treasury 
and the Federal Reserve Board has a 
counterpart in another accord between 
the Federal bank examining agencies 
and the supervisors of State banks, 
signed July 3, 1952. This racks up 
two accords in two years on basically 
controversial questions. At the rate 
of one a year, the “accord” process has 
promise of settling many more ques- 
tions—and possibly diminishing the 
tendency of the parties to appeal to 
sympathetic Senators or Representa- 
tives. 

The new supervisory accord takes a 
long stride toward resolving the com- 
plaints of State bank supervisors that 
the Federal supervisory agencies may 
have made unwarranted intrusions 
into their State jurisdiction. This 
question came to a focus in September 
1950, when Senator J. William Ful- 
bright set up a temporary roadblock 
in the way of renomination of Maple 
T. Harl and H. Earl Cook as directors 
of the Federal Deposit Insurance 
Corporation. 

Mr. Fulbright delayed the Harl- 
Cook confirmations in order to look 
into the typical case of the Bank of 
Tyronza, Arkansas, which sought 
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Definitely cuts 


costs on landfill 


garbage disposal’’ 


report cities using D Tournapull 


In keeping with the trend towards 
public. works improvements, many 
cities are turning to the landfill method 
of garbage disposal. This method usés 
either the modern rubber-tired Tour- 
nadozer or the high-speed D Roadster 
Tournapull, illustrated here. Working 
separately or in pairs, both LeTourneau 
units combine dirtmoving and snow 
removal versatility to speed all types of 
city maintenancé work in combination 
with the garbage service. 











The city of El Paso, Texas, a typical 
user, added an interchangeable dozer 
blade to their D Roadster and put it to 
work as an all-purpose city utility tool. 
At their garbage disposal dump, “‘D’’ 

. pushes truck-dumped garbage into 
place, then self-loads dirt and spreads 
it to cover. Big 18.00 x 25 low-pressure 
tires compact the refuse and its cover- 
ing blanket during normal travel over 
fill. In an average day, the Tournapull 
covers 785 cu. yds. of garbage with 120 
yds. of dirt. And, according to Ed 
Muckelroy, Supt. of Sanitation, ““Com- 
paring unit with crawler-tractor, same 
amount of material can be covered in 
half the time. Unit definitely cuts costs 
of landfill garbage disposal.”’ 


Drives anywhere at 28 m.p.h. 


Fast-moving D Roadster makes profit- 
able use of idle time. It is always ready 
to drive away at a moment’s notice... 
goes anywhere at 28 m.p.h. to handle 
scattered assignments. Maintains 
alleys ... hauls, grades, spreads cinders 
and gravel surfacing . .. plows and 
hauls snow and ice from city streets, 


Perhaps your municipality or county 
. Can improve taxpayer service with this 
versatile one-man dirtmover and snow 
plow. If you are interested in sanita- 
tion or road maintenance service, get all 
the facts on D Roadster Tournapull. 
Write for the name of your nearest Le 


Tourneau Distributor. tetouRNeay 


RG. LeTOURNEAU, Ine. | 


Peoria, Illinois h 
Tournapull— Tournadozer —Trademark Reg. U. S. Pat. Of, MU7-zf 
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WHEN YOU OWN MODERN BURROUGHS MICROFILMING 


Every time you project Burroughs Microfilming, you 
can literally see the savings on every roll—visible 
economies that often slash film costs up to 80%, be- 
cause Burroughs uses 8-mm photography on 16-mm 
film to more than double the number of images per foot 

. cuts film costs still further by offering the highest 
reduction ratio available (37-1). 


Other savings—plainly visible on your cost records— 
are offered by the Bell & Howell Recorder, sold by 
Burroughs, which cuts job-time with high speed auto- 
matic feeding and simplified hand feeding, plus many 
other economy features not found in older type machines. 


WHEREVER THERE’S BUSINESS THERE’S 


Burroughs 


3 reasons why so many people say Eurroughe Microtilming 


MOST MODERN EQUIPMENT 


There’s no waiting for Bell & Howell equipment. You 
get immediate delivery . . . the assurance of years of 
trouble-free operation, maintained by the highly 
trained nationwide Burroughs service organization 
... plus rapid, expert film developing. Remember, too, 
there’s no rental to pay—the equipment belongs to you. 


No wonder users everywhere are turning to Burroughs 
Microfilming for seeable savings. Why not take a tip 
from them and see for yourself? Call your Burroughs 
man today. He’ll give you facts on the savings you can 
make. Burroughs Adding Machine Company, Detroit 
32, Michigan. 





FAST, EXPERT SERVICE 
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The high-speed Recorder rep- 
resents 40 years’ experience by 
Bell & Howell in the making of 
precision photographic instru- 
ments. Its modern features 
make obsolete most microfilm- 
ing equipment now in use. 


612 Burroughs service centers 
provide skilled service  in- 
stantly to keep your Bell & 
Howell equipment in tip-top 
shape. 25 convenient process- 
ing stations assure fast, expert 
film developing. 









































ts best for us!” 


NO RENTAL COSTS 


You pay only once for Burroughs 
Microfilming—it’s all yours! Bell 
& Howell’s many cost-cutting 


advantages quickly pay for the wo IMPORTANT NAMES IN MICROFILAR yp BELL & HOWELL READER—Simple to use; 
equipment— continue to save you < 


projects clear images of original size or 
money as long as it is used, Bell c Howell larger. Combines facsimile printer. Easily 
operated from seated position. 














membership in the deposit insurance 
program, but met some vexing diffi- 
culties. In that case, the boosters of 
the proposed bank were willing to 
meet the F.D.I.C. terms on minimum 
capitalization, but the State Super- 
visor asserted his jurisdiction. The 
immediate problem was resolved to the 
satisfaction of Mr. Fulbright and the 
other members of the Senate Banking 
Committee on the basis that all parties 
would consult and reach an accord. 
Now, as of July 3, 1952, there is a 
joint statement signed by the Federal 
Reserve Chairman, the F.D.1.C. Chair- 
man, the Comptroller of the Currency, 


and most importantly by William A. 
Lyon, chairman of the executive com- 
mittee of the National Association of 
Supervisors 6f State Banks. Mr. Lyon 
was a key participant in the spirited 
discussions at the time of the Harl- 
Cook confirmation hearings. 

The joint statement makes it clear 
that the “State banking authorities 
have the primary power over State 
banks as to solvency, capital adequacy, 
and sound management, including dis- 
ciplinary action.” 

In another paragraph, the joint 
statement reaffirms the statutory duty 
of the F.D.I.C. to weigh the capital 
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TRUST DEPARTMENT 


Don R. Cameron 
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Cash on hand and due from Federal Reserveand Other Banks 


U.S. Government deposits 
and other public funds . . 


SCGCCPCKSERBO BSH ED Se BEES 


This independent bank invites accounts from 
other banks and corporations. Send us your 
cash and collection items. Refer your friends 
to us when they come to Los Angeles. 


STATEMENT 
OF CONDITION 


AS OF JUNE 30, 1952 


Revoweced 


$ 58,232,238.24 


Ben R. Meyer | lies U.S.Govesnment Securities 2.0.6. cc ccc cece 70,006,551.92 
Herman F. Hahn State and Municipal Bonds... 2... 22. eee ee ee 1,611,592.81 
President , 
Jesus C. Ulemen Federal Reserve Bank Stock .......-0c0ccccee 300,000.00 
Senior Vice-President NT PPT CCRC ee e 65,916,725.96 
Edward H. LeBreton zs oe 
Vice-President Union Bank Building and Customer Auto Parks ...... 1,630,800.00 
Pant ©. tosschester ST eer eee tS 1.00 
ieub Sigs EN TE ee me 1,00 
. William C Neary ‘ Customers’ Liability under Letters of Credit and Acceptances 1,355,138.25 
we Presiden 
Hal W.Cross Cushier Co een ae a, eee eee ee Mm eer ee 183,149.26 
William W. 
ee Ke PRMAG OC SeH ES Ws aes Oe eK $199,236,198.44 
William J. Hunter 
Assistant Vice-President 
John W. Luhring ee 
Assistant Vice-President Op 
Harry N. Herzikoff 
Assistant Vice-President 
Rod Macle: ‘ 
aan Vice-President Capital oo eee eee eee eee eee $ 4,250,000.00 
gy a ah iach be is athe edo 5,750,000.00 
Leo C. Helfenbengee Undivided Profits. ........... 1,162,716.14 $ 11,162,716.14 
Warren P. Tenney Reserved for Contingencies ........2ecece08 1,263,746.87 
uistant V ie sident —_ 
Robert E. Getz Reserved for Interest, Taxes, Dividends, etc. ........ 1,093,791.61 
Charles i. oi _— Liability under Letters of Credit and Acceptances. . ... . 1,399,688.25 
at Pa + ag Discount Collected MO a a: 6h ae eden wee $41,252.79 
Assistant Cashier cc Oe EEE PE Cee Oe ee 394,986.43 


ieee Sea eee $145,052,405.44 


24,235,907.25 


14,091,703.66 —_183,380,016.35 


$199,236,198.44 





United Scates Government obligations carried at $18,266,832.73 in the foregoing 
Statement are pledged to secure public funds and for other purposes required by law 


UNION BANK & TRUST CO 


OF LOS ANGELES (8th & HILL) e THE BUSINESSMAN’S BANK 





position of a bank seeking deposit in- 
surance. 

These two jurisdictional definitions 
do not clash on a superficial reading. 
They exemplify the joint statement’s 
apparent purpose to make harmless 
distinctions without probing real dif- 
ferences. 

An example of a real difference 
which the treaty fails to cover is the 
case of a bank which may seek to es- 
tablish a branch or facility requiring 
approval by a Federal agency. The 
Federal agency may withhold its ap- 
proval until the bank concerned agrees 
to the agency’s terms on present and 
future capitalization. The agency may 
levy termis on other matters which in- 
vade the prerogatives of bank manage- 
ment and State supervision. 


e e * 





CAPITAL NOTES 











Staff assistants of the House Bank- 
ing Committee have accumulated an 
extensive file of statistics relating to 
the capitalization of the banking sys- 
tem. The project began when the staff 
began to suspect that banks with RFC 
preferred stock outstanding tended to 
cling to the status quo rather than go 
out and raise new capital. 


° 


It is quite generally agreed that the 
wage control exemption of establish- 
ments employing 8 persons or fewer 
should be strictly construed. For a 
bank it includes the president as well 
as the janitor. The exemption takes ef- 
fect as of July 30. Banks are eligible, 
provided they are not shut off by a 
regional or industry-wide exclusion as 
provided in the new law. 


° 


Out of some 1,750,000 employees of 
financial institutions (banks, insur- 
ance, etc.), 20 per cent are part own- 
ers. Brookings Institution reveals a 
higher ratio of employee ownership in 
only one industry—professional per- 
sonal services at 28 per cent. 


a 


The Treasury Department’s Savings 
Bond Division has a jaunty look in its 
eye for the first time since the pre- 
Korea recession. Savings bond sales 
are holding up excellently, with in- 
creased holdings by farmers and me- 
chanics offsetting the switch of higher- 
paid groups to other investments. The 
Securities and Exchange Commission 
notes that the first quarter of 1952 
showed a net $2.1 billion net invest- 
ment, against only $0.7 billion in the 
corresponding period of last year. 
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This number represents corre- 
spondent banking satisfaction to 
bankers in all parts of the nation 





— because for more than half a century 552 banks in all parts of the 
atio 


n have been ctdimmmiaeals r Bank. 


A BANK IS KNOWN BY THE CORRESPONDENTS IT KEEPS 
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DIRECTORS 


EDWIN J. BEINECKE 
Chairman, The Sperry & 
Hutchinson Co. 


EDGAR S. BLOOM 
Chairman, New York and Cuba 
Mail Steamship Company 


ALVIN G. BRUSH 
Chairman, American Home 
Products Corporation 


CHARLES C. CLOUGH 
Administrative Vice-President 


LOU R. CRANDALL 
President, George A. 
Fuller Company 


CHARLES A. DANA 
Chairman, 
Dana Corporation 


HORACE C. FLANIGAN 


President 


JOHN M. FRANKLIN 
President, United States 
Lines Company 


JOHN GEMMELL, JR. 
Clyde Estate 


PAOLINO GERLI 
President, Gerli & Co., Inc. 


FREDERICK GRETSCH 
Chairman, Lincoln 
Savings Bank of Brooklyn 


JOHN L. JOHNSTON 
Director, Phillips 
Petroleum Company 


OSWALD L. JOHNSTON 
Simpson, Thacher & Bartlett 


HARRY C. KILPATRICK 


Senior Vice-President 


KENNETH F. MacLELLAN 
President, United Biscuit 
Company of America 


JOHN T. MADDEN 
President, Emigrant 
Industrial Savings Bank 


JOHN P. MAGUIRE 
President, John P. 
Maguire & Co., Inc. 


GEORGE V. McLAUGHLIN 
Chairman, Executive 
Committee 


Cc. R. PALMER 
Director, Cluett 
Peabody & Co., Inc. 


GEORGE J. PATTERSON 
President, Scranton & 
Lehigh Coal Co. 


WILLIAM G. RABE 


Chairman, Trust Committee 


HAROLD C. RICHARD 
New York City 


HAROLD V. SMITH 


President, Home Insurance Co. 


L. A. VAN BOMEL 
Chairman, National Dairy 
Products Corporation 


HENRY C. VON ELM 
Honorary Chairman 
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DEFENSE IS YOUR JOB TOO—BUY U. S. DEFENSE BONDS 





Rigo 





RESOURCES 


Cash and Due from Banks . . . . $ 834,507,473.33 


U. S. Government Securities . . . 822,718,053.66 
U. S. Government Insured F. H. A. 

meee Ss . Ee 2 e824 84,499,699.93 
State, Municipal and Public Securities 92,141,908.25 
Stock of Federal Reserve Bank. . . 3,595,050.00 


Gieey Geers kw lw tk ke 30,474,014.53 


Loans, Bills Purchased and Bankers’ 


ae eae ee ee ee 814,092.487.16 
Pk ce we kee 15,034,660.99 
Banking Houses . ..... . 13,715,812.16 
Other Real Estate Equities . . . . 256,817.40 
Customers’ Liability for Acceptances 13,968,971.05 
Accrued Interest and Other Resources 7,498,737.08 





$2,732,503,685.54 


LIABILITIES 


Capital. . . . . $50.390,000.00 
Surplus . . . . 69,444,000.00 
Undivided Profits . 47,087,076.28 $ 166,921.076.28 


Reserves for Taxes, 





Unearned Discount, Interest. etc. . 17,908,342.32 
Dividend Payable July 15, 1952 . . 1,637,675.00 
Outstanding Acceptances . .. . 14,883,999.57 
Liability as Endorser on Acceptances 

and Foreign Bills . . . . . . 9,137,542.77 
Other Liabilities . . . .... 930,160.03 


Deposits . . . 2 © «© © « «© « 2,521,084,889.57 
$2,732,503,685.54 





United States Government and other Securities carried at $141,605,428.62 are pledged 
secure public funds and trust deposits and for other purposes as required or permitted by law. 


Head Office: 55 Broad Street. New York City 


Member Federal Deposit Insurance Corporation 


to 


MORE THAN 100 OFFICES IN GREATER NEW YORK 




















Burroughs Clearing House 





























THE PERSONALITY SPOTLIGHT 











EVERETT D. REESE 
The candidate from Ohio... 


The Chicago conventions are not the 
only political developments engaging 
banker attention these days. Interest 
is also growing in the rival candidacies 
of two well-known country bankers for 
the 1952 vice-presidency of the Amer- 
ican Bankers Association. 

For a time it appeared that Everett 
D. Reese, president of the Park Na- 
tional Bank, Newark, Ohio, would be 
unopposed. However, at the closing 
session of the Independent Bankers 
Association of America held in May, a 
spontaneous movement was launched 
in behalf of Guy Sturgeon, -president, 
Bank of Commerce, Sheridan, Wyom- 
ing. 

Mr. Sturgeon is immediate past presi- 
dent of the Independent Bankers Asso- 
ciation, and is president of the A.B.A. 
state bank division. He is also a past 
president of the Wyoming Bankers As- 
sociation. His career with the Bank of 
Commerce spans 34 years, and he has 
headed the institution since 1946. In 
addition to I.B.A. support, unanimous 
endorsements of his candidacy have 
come from the Wyoming, Minnesota, 
Montana and Colorado Bankers Asso- 
ciations. 

“Ev” Reese is a past president of 
the Ohio Bankers Association and has 
held many important committee assign- 
ments in the American Bankers Asso- 
ciation. For instance, he has been a 
member of the A.B.A. Small Business 
Commission since its inception and has 
served as its chairman since 1948. He 
has also been on the A.B.A. Executive 
Council, and the Credit Policy Com- 
mission, and on the faculty of the 
Graduate School of Banking. He has 
likewise been a lecturer at the Wiscon- 
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sin School of Banking in Madison. 

From now on until the Atlantic City 
convention next month, efforts to cor- 
ral nominating committee support of 
the two candidates will be strongly in- 
tensified. So far, all indications are that 
it will be solely a two-man race for the 
A.B.A. vice-presidency. 


e 


“So long, it’s time to go fishing,” 
were the parting words of Evan M. 
Johnson as he bade farewell to 46 
years in the field of banking and re- 
signed his post as executive director 
of The National Association of Bank 
Auditors and Comptrollers. 

As a banker, Mr. Johnson served as 
president of the association in 1935-36, 
He became NABAC’s executive direc- 
tor in 1949, 

. 

Homecoming greetings were in or- 
der when Oliver S. Powell returned to 
the Federal Reserve Bank of Minne- 
apolis last month as its newly appointed 
president to succeed J. N. Peyton, now 
retired. The popular Mr. Powell was 
the recipient of numerous floral 
tributes on his homecoming after 
22 months on the Board of Governors 
of the Federal Reserve System. 

During his comparatively short ten- 
ure on the reserve board, Mr. Powell 
won a reputation as an outstanding 
salesman for “Fed” policies, and con- 
tributed greatly toward an improved 
feeling between the board and banking 


Change at Minneapolis “Fed” 


OLIVER POWELL 


J. N. PEYTON 








GUY STURGEON 


- « . and from Wyoming 


organizations. Above all, he is credited 
with breathing life and vitality into the 
voluntary credit~ restraint program, 
which under less capable leadership 
might have been merely a_ gesture 
against inflation. 

Prior to going to Washington, Mr. 
Powell had been with the Minneapolis 
reserve bank for 30 years and was first 
vice-president. He and President Pey- 
ton made an exceptional team and 
they developed many innovations in 
reserve bank practices. 


e 


New president of the Stamford (Con- 
necticut) Savings Bank is Harold V. 
Brossa, formerly vice-président and 
treasurer, who succeeds J. Howard 
Bogardus following the latter’s retire- 
ment due to ill-health. Mr. Brossa re- 
tains his post as treasurer. Another 
vice-president, Odbert P. Wilson, has 
become chairman of the board and of 
the executive committee. 

Other recent appointments include 
Clarence W’. Vail, vice-president and 
assistant treasurer ; Ernest M. Lofgren, 
vice-president and secretary; Charles 
G. Talbot, Jr., assistant vice-president 
and assistant treasurer; and Henry C. 
Richards, assistant secretary. 


e 


On July 31 a merger between The 
Trust Company of Cuba and Banco del 
Comercio formed an institution with 
total resources of more than $140,000,- 
000, which is well in excess of the totals 
of any other Cuban or foreign bank 
operating in the island. 

The merged institution will retain 
the name of The Trust Company of 
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Cuba. Augustin Batista will continue 
as chairman of the board. José I. de la 
Camara, formerly president of Banco 
del Comercio, will be a director and 
vice-president. All other officers as well 
as other staff members of both institu- 
tions will be retained in their respec- 
tive positions. 

With 17 branches in Cuba and ex- 
tensive correspondent relationships 
throughout the United States, Latin 
America, Europe and Asia, The Trust 
Company of Cuba has been steadily 
expanding its operations in the domes- 
tic and international fields during the 
past few years. 


as 


The first woman vice-president of a 
major New York commercial bank 
was named last month by the Bank of 
New York. Dorothy M. Armbruster 
of the Fifth Avenue branch was ele- 
vated to that post along with Samuel 
Cochran, Jr., of the same branch. 

Elliott Averett and Edward B. Mc- 
George, Jr., have been appointed assist- 
ant vice-presidents; Jeanne Bradley, 
William Andolsek and Francis T. 
Ward, Jr., are now assistant treasurers. 


. 
New president of the National Bank 


of Washington, Tacoma, is a widely 
known Seattle banker, Carl L. Phillips, 








CARL L. PHILLIPS 


New president at Tacoma 


who has been associated with the Na-. 


tional Bank of Commerce there for 
the past 40 years and was first vice- 
president and a director at the time 
of his resignation. 

Mr. Phillips succeeds Arthur H. 
Brouse who is retiring after serving 12 
vears with the Tacoma institution. The 
new president has been especially ac- 
tive in bank educational work, and is 
permanent president of the class of 
1940, A.B.A. Graduate School of Bank- 


ing. He is a past member of the Na- 
tional Executive Council of the Amer- 
ican Institute of Banking. 


e 


The showmanship and community- 
minded policies of President Elwood 
Brooks, in jumping deposits at Den- 
ver’s Central Bank and Trust Company 
from $9 million to $70 million, are en- 
thusiastically described in the June 
issue of Pageant magazine. The article 
is titled, “Denver Story: The Banker 
Who Gambles on People.” 


® 


Following consolidation of the 


United Savings Bank with Manufac- 


turers National Bank of Detroit, the 
following United officers have been 
added to Manufacturers’ staff: 
President William W. Slocum is 
now senior vice-president in charge of 
the savings department; Edward An- 
derson and Joel K. Riley are vice-presi- 
dents in the commercial banking and 
mortgage departments, respectively ; 
Thomas E. Bryan and George M. Ellis 
are second vice-presidents; William D. 
Macdonald is assistant cashier, Ralph 
E. Hinga assistant auditor. 
Meanwhile, three important promo- 
tions have been made within the officer 
ranks at Manufacturers. Fred J. Beyer, 





COMPLETE BANKING 


CONVENIENTLY LOCATED — 


ASSETS 


and Due From Banks 
Republic of Cuba Bonds 
Banco Nacional de Cuba Stock 
Other Bonds and Securities 
Loans and Discounts 
Bank Premises and Equipment 
Other Real Estate 


Letters of Credit 
Items in Transit with Branches 


Other Assets 





SERVICE THROUGHOUT CUBA — TWENTY ONE OFFICES 


SERVICE THROUGHOU' 


Cash on Hand, in Banco Nacional de Cuba 
—_ $28,362,696.33 


Customers’ Liability for Acceptances under 


CUBA — TWENTY ONE _ OFFICES 


BANCO NUNEZ 


(founded in 1921) 


MAIN OFFICE: 260 MERCADERES STREET, 


HAVANA, CUBA 


STATEMENT OF CONDITION AS OF JUNE 30, 


Deposits ...... 


CONVENIENTLY 


LOCATED — COMPLETE BANKING 


1952 


LIABILITIES 
$63,766,798.77 











4,720,120.60 Accepances under Letters of Credit................ 119,942.76 
210,600.00 ee 
277,700.00 Other Liabilities 88,419.64 
‘ad 27,383,690.94 
a i Capital ............ .$1,000,000.00 
"424 I ik 2,000,000.00 
teil 271,534. — sat 
stained Undivided Profits... 126,395.29 
a 119.942.76 ROS nn... 290,000.00 
sll 4,152,755.4 ; 
1,266 agp Total Capital Accounts 3,376,395.29 
$67,351,556.46 $67,351,556.46 
MEMORANDA 


Assets pledged to secure liabilities as required by law $10,000.00 











ATLNSINSJANOD Sd0IddO JNO ALNAML — YdND LNOHDNOYHL JOIAYSS 


J. A. Morente Dr. Carlos Nifiez Galvez Carlos Nifiez Pérez - 

General Accountant Vice-President and General Manager President 8 

i 

MEMBER HAVANA CLEARING HOUSE, ASOCIACION DE BANCOS DE CUBA AND ASOCIACION DE ENTIDADES BANCARIAS 5 
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STATEMENT OF CONDITION, JUNE 30, 1952 





RESOURCES 


Cash on Hand and Due from Other Banks $ 369,844,952.16 
United States Government Securities . 740,347,756.30 
iyueer cocmtses. =. wt ct te lt _ 110,127,511.42 
Loans: 
Loans and Discounts . . . . «. $ 294,001,204.65 
Real Estate Mortgages . .. . 60,182,176.61 354,183,381.26 
Accrued Income and Other Resources . 7,414,185.69 
Branch Buildings and Leasehold Improve- 
CENTER ments . . ae ee 3,243,858.01 
OF A Customers’ Liability on | Recaps and 
Letters of Credit ac a La oe 3,415,636.51 


GREAT ) $1,588,577,281.35 
INDUSTRIAL LIABILITIES 


AREA Deposits: 
Commercial, Bank and Savings . . $1,342,803,036.85 
- United States Government . . . 131,468,895 .92 
Other Public Deposits . er 29,667,800.48 $1,503,939,733.25 
GATEWAY Accrued Expenses and Other Liabilities 9,505,849.95 
Dividend Payable August 1,1952. . . 750,000.00 
TO Acceptances and Letters of Credit . . 3,415,636.51 
Capital Funds: 
CANADA Common Stock ($10.00 Par Value)  $ —15,000,000.00 
Surplus Rage gh ome ORE. ae! Gee 45,000,000.00 
Undivided Profits  « « 10,966,061.64 70,966,061.64 
$1,588,577,281.35 


















































United States Government Securities carried at $173,510,880.15 in the forego 36 
statement are pledged to secure lic deposits, inc luding deposits of ted te ts 3 
of the Treasurer-State of Michigan, and for other purposes required by 
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Ww. W. SLOCUM 


J. C. CALHOUN 





FRED J. BEYER 


Important addition, promotions at Manufacturers National, Detroit 


formerly vice-president, has been ele- 
vated to senior vice-president in charge 
of the mortgage department. John C. 
Calhoun, cashier and secretary of the 
board, has become vice-president, cash- 
ier, and secretary of the board. William 
A. Howe, formerly second vice-presi- 
dent, is now a vice-president. All three 
officers have been with Manufacturers 
since the bank was founded. 


4 


The Hanover Bank in New York 
City will now have the benefit of some 
thoroughly expert advice on any mat- 
ters relating to radio or television pro- 
motion. For a new trustee of the bank 





is Joseph H. McConnell, president of 
the National Broadcasting Company. 


° 


This month Scott A. MacEachron 
takes over as executive secretary of the 
Oregon Bankers Association, immedi- 
ately upon retiring as vice-president 
and manager of the Portland branch, 
Federal Reserve Bank of San Fran- 
cisco. He succeeds the late Elwain 
Greenwood, who suffered a heart at- 
tack at the O.B.A. annual convention 
in June. 

Another association leadership 
change follows the retirement of the 
veteran 75-year-old “Gene” Gum as 





secretary of the Oklahoma Bankers 
Association. In his stead is 39-year-old 
Charles L. Fuson, formerly assistant 
secretary, who has been with the as- 
sociation since 1949, 

Belden L. Daniels has been named 
assistant secretary of the Pennsylvania 
Bankers Association. He was formerly 
industrial secretary of the Harrisburg 
Chamber of Commerce. 


e 


Important changes in the staff of the 
National Bank of Commerce, Seattle, 
Washington, were recently announced. 
Leon R. Rightmire was made senior 
vice-president to act in an advisory 
capacity to all of the bank’s branches 
east of the Cascade mountains. Suc- 
ceeding Mr. Rightmire as vice-presi- 
dent and manager of the Yakima 
branch is Wilbur H. McGuire. James 
B. C. Lockwood, Jr., a vice-president, 
became manager of the Central branch 
in Seattle. Wendell Sizemore, vice- 
president, was designated as manager 
of the bank’s main office. He replaces 
Vice-President W. Dale Courtney, 
who has joined the bank’s business de- 
velopment department. 


a 


A citation for “distinguished service 
to the American Red Cross” has been 
made to W. W. Overton, Jr., Dallas, 











Banco Continental Cubano 


STATEMENT OF CONDITION—-JUNE 30, 1952 








Leopoldo Casas 
President and General Manager 





ASSETS LIABILITIES 
Cash on hand and re- I cnivcsiestedicentsinatehsesniecnpiaitatialentigl $31,552,465.29 
Banc > serene 4 Acceptances outstanding under commer- 
a a 814.787.454.45 cial credits drawn by this Bank or for 
Bee esewmennnnmee stints nie i CE cc cccnunnnuoeee 43,328.52 
Due from other banks 
and cash items in I a 168,378.57 
process of collection. 2,448,562.20 $17,236,016.65 $31,764,172.38 
Branch clearings in transit___.___._.---- 2,678,601.55 fe A 
Cuban Government bonds _____--_--_ 100,000.00 
Stock of Banco Nacional de Cuba_____- 93,100.00 
OTD 551,799.94, 
Loans and discounts.__._.__._.._______-_ 10,838,683.67 CAPITAL ACCOUNTS 
Bank premises and furniture and fixtures 696,139.45 Capital issued and out- 
Customers’ acceptances under commercial waa 
agli aaa eatin aeaiaanane 43,328.52 ee eee $1,100,000.00 
‘a ateidietnasnaisciinetinabiniiates 1,188,943.94, Reserve for contingencies 562,441.34 1,662,441.34. 
I ae $33,426,613.72 Total liabilities and capital_______ $33,426,613.72 








Julian de Zulueta 
Chairman of the Board of Directors 
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4 What, sir? It won't cost 
| __us anything to redesign our 
“ out-of-date forms? 















































Me EG BOSS: Not a cent.We'll 
ay ok dame send for the Hammernmill 


Accountants’ Packet. 




















It contains everything we 


need to do the job right! 








YOU can save money and time with this FREE Accountants’ Packet 


Send for it now! It’s complete...compact...free. Contains six tools 
to help you design office forms that are exactly right. They are: 























1. Form Designing Kit. Complete material for easy layout and design 
of printed forms, with accurately spaced layout sheets. 


2. How to Design a Business Form. Idea-book with 26-point check list. 


3. Hammermill Form Layout Rule. Six inches long. Carries standard 
inch, printer’s pica, plus elite and pica typewriter scales. 


4. Hammermill Ledger Sample Book. Enables you to choose the 
right color and weight for accounting department forms. 


5. Trade Terms Folder. Practical helps for ordering ledger paper 
printing that needs “ruling, punching, perforating.” 


6. Hammermill Manual of Paper Information. Conveniently indexed. 
Lists all Hammermill papers being made today. 


You can obtain business printing on Hammermill papers 
wherever you see this shield on a printer's window. Let 
calcein the Guild sign.be your guide to printing satisfaction. 
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chairman of the board of the Texas 
Bank & Trust Company. The award 
was concurrent with Mr. Overton’s 
election to the national board of gov- 
ernors of the Red Cross. 

Lew Carey Sayers was elected assist- 
ant vice-president and manager of the 
credit department at Texas Bank & 
Trust. Stewart Evans, vice-president, 
was promoted to loan officer. 


- 


At Fidelity-Philadelphia Trust Com- 
pany, Raymond T. Parker, formerly an 
assistant vice-presi- 
dent, was promoted 
to vice-president. 





Mr. Parker has 
been associated 
with Fidelity for 


many years, serving 
in capacities of as- 
sistant treasurer 
and assistant vice- 
president in charge 
of the deposits and 
savings sections of 
the banking department. He is also a 
member of the operations committee 
of the Philadelphia Clearing House. 











R. T. PARKER 


* 


Emmett A. Malaghan, vice president 
of the Seattle-First National Bank, was 


named supervisor of that bank’s two 
Vancouver, Washington, branches. Mr. 
Mallaghan will be succeeded as man- 
ager of the Vancouver branch by 
Floyd B. Clark. Theo R. Piele con- 
tinues as vice-president and manager 
of the Clark County branch in Van- 
couver. In other elections at the bank, 
William C. Prater became assistant 
vice-president while Ford Smith, F. 
Russell Lanning and D. E. Hanna 
were promoted to assistant cashier- 
ships. 


4 


A new president and a new cashier 
for the East End State Bank, Houston, 
Texas, have been announced. They 
are Louis I. Dietz and E. A. Beltz, 
respectively. 

. 


Formerly assistant vice president and 
a branch manager of the State-Planters 
Bank and Trust Company, Richmond, 
Virginia, Whitney B. Sutton, Jr. was 
recently elected vice-president. At the 
same time John Antrim, Jr. and A. A. 
Lewis were advanced to assistant vice- 
presidents. 

«© 

The board of directors of The Na- 
tional City Bank of New York have 
promoted Saxon C. Barnes, James F. 





He took his mass-mailing problems 


to headquarters... and came back with 


a 





The State Mutual Life Assurance Co., 
Worcester, Mass., says of their new 
I & M MACHINE: “For years it has 
been our custom to send our Annual 
Report to every policyholder. Before 
we installed your MACHINE, inserting 
the Reports was a long, tedious, expen- 
sive operation. Now it is almost fun.” 





54 





INSERTING AND MAILING MACHINE COMPANY, puiiirssurc, wew sensey 









Once, his mailing team worked 
overtime, omitted enclosures, 
skipped stamps and tore en- 
velopes . . . so he took his 
mass mailing problems to head- 
quarters at Phillipsburg, N. J. 
There his eyes were opened — 
he found .onme INSERTING & 
MAILING MACHINE replaces a 
battalion of clerks — a battery 
of ordinary “mailing machines” 
— would save him space, time, 
money. The INSERTING & MAIL- 
ING MACHINE is mechanized 
mailing at its best. Ask about 
test run of one of your mailings. 


ee ee ae 




















S. C. BARNES J. F. JAFFRAY 




















E. W. PYNE J. C. SLAGLE 


National City vice-presidents 


Jaffray, Eben W. Pyne and John C. 
Slagle, formerly assistant vice-presi- 
dents, to vice-presidents. 


+ 


Due to pressure of personal business, 
Arthur W. Hoese, president of the 
Security State Bank of Glencoe, has 
resigned as State Banking Commis- 
sioner of Minnesota. His successor is 
Charles M. Wenzel, deputy commis- 
sioner since 1939. 


5 


Trust Company of Georgia, Atlanta, 
is establishing the first “complete” for- 
eign department of any bank in the 
state. It will be under the management 
of John H. Plauche, an experienced 
international banker, who has joined 
the bank as a vice-president. 

Mr. Plauche has devoted a lifetime 
to foreign trade. After early experience 
in a New Orleans 
bank he went to 
Spanish Honduras 
and organized the 
Banco Atlantida in 
La Ceiba. Later in 
Spain heestablished 
branches of the 
Mercantile Bank of 
the Americas, and 
for 17 years he was 
general manager of 
the Banco Urquijo 
in that country. In the 1940’s he 
travelled extensively in South America 
for an exporting firm. He has recently 
returned from the Dominican Repub- 
lic, where he initiated a new currency 
system and organized and managed 
the Central Bank. 

The new foreign department at Trust 
Company of Georgia will offer a com- 
plete service, an important feature of 
which will be to help Southern manu- 
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STATEMENT OF CONDITION JUNE 30, 1952 
s 
ASSETS DIRECTORS 
Cash and Due from Banks . . . $ 418,754,843 WILLIAM eS ay os ae 
U. S. Government Securities . . 382,368,675 RICHARD H, WEST 
U. S. Government Insured sence 
F.H.A. Mortgages “eee ee 15,790,458 HARRY E. WARD 
Other Securities... ... ++ 30,063,565 pene 
HENRY P. BRISTOL 
Stock in Federal Reserve Bank . 3,150,000 emery Soey Ava ell 
Loans and Discounts .... . 575,134,810 JOHN F. DEGENER, JR. 
Fi M Real E 880.558 C. A. Auffmordt & Co. 
irst Mortgages on Real Kstate . > WILLIAM K. DI CK 
Banking Houses .... « ¢ « 15,072,342, Now York, N. ¥ 
| Customers’ Liability Pidanion View Presidons 
for Acceptances Outstanding . 15,143,133 _ I J. HARVEY, JR. 
Other Assets 2.20 esses 4,162,095 The Flintkote Company 
$1,460,520,479 ae 
Deering Milliken & Co., Inc, 
DAVID L. LUKE, JR. 
Slo col Capes Cangas 
LIABILITIES 4 ne a 
= 
Capital Stock we cccceve $ 50,000,000 ROY w. MOORE 
Surplus “eee © © © © © @.e @ 55,000,000 a Dry Ginger Ale, Inc. 
Undivided Profits . . . . +... 15,630,929 MICHAEL A. MORRISSEY 
Total Capital Accounts. . . 120,630,929 | The American News Company 
Deposits ...... . eee 1,312,738,905 —— 
ew York & Pennsylvania 
Reserve for Taxes and Pras pe saad ~ 
Other Expenses ..... °° 6,506,379 President, Otis Elevator Company 
Dividend Payable July 1, 1952 . 1,250,000 5 Were! Pe 
Acceptances: Less Amount seanandermactne ema teneiattid 
in Portfolio . ...seeece 15,568,987 — REISS 
ch Other Liabilities .. 2.0... 3,825,279 ee eee meee 
FLETCHER W. ROCKWELL 
$1,460,520,479 Greenwich. Conn. 
WILLIAM J © rn sara 
United States Government Securities are stated at amortized cost. poe See 
Of these, $90,568,161 are pledged to secure deposits of publi FEARS i. WEISRAGEE 
monies and for other purposes required by law. Francie I H. Leggett & Company 
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facturers develop new overseas mar- 
kets for their products. Surveys have 
shown that at least 500 major firms in 
the area are actively interested in 
foreign trade. 


a 


A series of expansion moves has been 
announced by the American Express 
Field Warehousing Corporation. 

U. T. Thompson, vice-president, was 
recently made director of sales for the 
field warehousing 
company. He will 
handle all advertis- 
ing and be in 
charge of banking 
relations for the 
entire corporation. 

A newly created 
Central Division 
has been formed to 
consolidate the 
Corporation’s ac- 
tivities in the Mid- 
dle West. Wright S. Travis, II, assist- 
ant vice-president, has been transferred 
from the home office to Chicago to 
head up this move. There have been 
recent office openings in Cincinnati and 
Louisville to supplement representa- 
tion in Detroit and Evansville. 

The Northwestern Division, with 
Vice-President T. Stanley Jackson in 
charge, is pushing westward to the Pa- 














U. T. THOMPSON 





W. S. TRAVIS, II 


T.S. JACKSON 


Figure in expansion moves 


cific Coast, and recently established its 
first operation in Oregon. 

As another phase of the expansion 
plan, a Southern Division has been 
created with headquarters at Orlando, 
Florida, under Vice-President Lewis 
E. Banford. A Miami branch is sched- 
uled to open shortly. Assistant Vice- 
President Roy Stephens, Orlando, will 
handle banking relations throughout 
Florida. Joseph Morris, with the same 
title. will be in charge of banking re- 
lations out of Atlanta. 

The Eastern Division will be in 
charge of J. J. McMackin, vice-presi- 
dent, with headquarters in New York, 
In charge of New Jersey banking rela- 
tions is George Robinson, recently 
named assistant vice-president. George 
Barnum has been made special repre- 
sentative in charge of the new Cincin- 
nati and Louisville offices, and Michael 
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Casserly takes over the job of assistant 
supervising inspector at the home 
office. James Foster is now a special 
assistant in the New York executive 
office. 


e 


At the Fall River (Massachusetts) 
Trust Company recently, President 
James Buffington was named chairman 
of the board, George W. Graham ad- 
vanced to president,and Anthony Perry 
promoted to treasurer. 


* 


The view below exemplifies a well- 
equipped installment loan executive’s 
office. Harry N. Herzikoff, assistant 
vice-president and manager of the in- 
stallment loan department, Union 
Bank & Trust Co. of Los Angeles, is 
here examining miniatures from his 
novel collection of industrial equip- 
ment models with William H. Kill- 
kenny, branch manager of the Hyster 
Company, Huntington- Park, Califor- 
nia. A special shelf has been built in 
Mr. Herzikoff’s office to display his 





W. KILLKENNY UH. N. HERZIKOFF 


Appropriate miniatures 


collection, which he has acquired over 
the vears from customers and friends. 

The miniatures include such items as 
oil trucks, bulldozers, paving machine, 
farm equipment and tractors, and are 
representative of the type of equipment 
on which Mr. Herzikoff’s department 
makes loans. 

+ 


At the Valley National Bank, Phoe- 
nix, Arizona, Weldon M. Jones has 
been promoted to 
vice-president. He 
started as a book- 
keeper in the Phoe- 
nix office in 1934, 
and later gained ex- 
perience in many 
departments of the 
bank. Other pro- 
motions have ele- 
vated. E. McDon- 
nell to assistant manager and P. C. 
Jacobson to field representative in the 
agricultural and livestock department. 





W. M. JONES 


* 


Arthur A. Bain, manager of the 
bookkeeping department at the Na- 
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RESOURCES LIABILITIES 
Cash on Hand and Due from Banks $159,828,548.50 Demand Deposits $547,488.871.31 
U. S. Government Securities 191,719,229.14 Time Deposits 72,856,958.21 4 

State and Municipal Securities 72,859,586.96 Total Deposits $620,345,829.52 
Other Bonds and Securities 4,304,332.22 Divicdens Payente July 3, 1952 ee 
Acceptances and Letters of Credit 423,982.39 
Loans and Discounts : 231,253,910.67 Reserves for Taxes, Interest, etc. 5,013,806.05 
Federal Reserve Bank Stock 750,000.00 General Contingency Reserve 8,066,866.19 

Customers’ Liability on Acceptances and Capital $ 10,000,000.00 

Letters of Credit 423,982.39 Surplus 15,000,000.00 

Accrued Interest and Other Resources 2,551,053.84 Undivided Profits 6,540,159.57 
Bank Premises 2,000,000.00 Total Capital Funds 31,540,159.57 
TOTAL $665,690,643.72 TOTAL $665,690,643.72 


United States Government Obligations and Other Securities carried at $71,486,680.00 are pledged 
to secure Public and Trust Deposits and for other purposes as required or permitted by law. 


The basic policy of this Bank—in its Commercial Banking, Corporate and Personal Trust, Investment, 
Savings and other Departments—is to supply a complete, discerning and resourceful banking service. 


« « DIRECTORS .. 
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Chairman of Board, Chairman, Executive Committee F. B. McCONNELL Enecative Vice-President 
Allstate Insurance Company CHARLES C. JARCHOW President, Sears, Roebuck & Co. JOHN ro aor 
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tional Bank of Commerce, San An- 
tonio, Texas, was recently chosen the 
“Sports Father of the Year” in that 
city. Mr. Bain has been associated with 
amateur sports for more than 30 years 
and received the civic acclaim because 
of his outstanding work in encouraging 
the youth athletic movement in San 
Antonio. 


e 


Formerly the advertising manager 
of Citizens National Trust & Savings 
Bank, Los Angeles, 
Harry E. Petersen 
was recently elected 
to the position of 
vice-president and 
advertising  direc- 
tor. Mr. Petersen 
joined Citizens Na- 
tional following his 
release from the 
S 5 rae. Army after World 
War II. Before that time he was ad- 
vertising manager of the Gruen Watch 
Company and division advertising 
manager for Sears, Roebuck & Co., 
Chicago. 





The business of the Wendell Na- 
tional Bank, Wendell, Idaho, has been 
acquired by the Idaho First National 
Bank, Boise, Idaho. State Senator 
Austin Schouweiler, president and 
principal owner of the Wendell bank, 


man J. Schoonover has become man- 
ager of the new office. Frank M. Ireton 
succeeds him as assistant manager at 
the Parma branch. G. Wahler and W. 
Fisher, cashier and assistant cashier 
of the acquired bank, became assistant 
managers of the Wendell branch. Si- 
multaneously with the Wendell Na- 
tional transaction, the promotion of 
Thomas C. Frye to assistant vice-presi- 
dent at the head office was announced. 


* 


M. R. Baty, formerly president of the 
South Shore National Bank of Chi- 
cago, is now executive vice-president 
and a director of the Hackley Union 
National Bank of Muskegon, Michigan. 


2 


Named recently as assistant vice- 
presidents at the Manufacturers Trust 
Company, New York City, were 
Frederick H. Viemeister, of the bank’s 
personal loan department, and John 
Waage, of the foreign department. Mr. 
Viemeister has been with the bank 
since 1950, following a bank merger, 
and Mr. Waage since 1936. 


e 


James S. Neely, vice-president in 
charge of correspondent banks at City 
National Bank and Trust Company, 
Kansas City, Missouri, was so busy 
with arrangements at the annual mid- 
year bankers’ conference staged by his 








will continue with the Idaho First institution that he forgot all about his 
National in an advisory capacity. Nor- birthday anniversary. His associates 
: NUMBER 
IN VIRGINIA 
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| and in the inter- 











A sweet surprise 


didn’t, though, and Mr. Neely was 
thoroughly surprised when they 
brought in a huge cake at the confer- 
ence banquet. Some 650 bankers and 
their wives from 14 states attended the 
big correspondent gathering. 


* 


Frank Y. Whitfield, Jr. has been 
elected assistant vice-president of the 
Commercial Bank and Trust Company, 
Jackson, Mississippi. Mr. Whitfield 
was formerly connected with banks in 
St. Louis and Memphis. 


° 


As a tribute to him for his highly 
successful lead- 
ership, Linton E. 
Allen, board 
chairman of The 
First National 
Bank at Orlando 
(Florida), was 
recently present- 
ed a life-size oil 
portrait of him- 
self by the board 
of directors. Mr. 
Allen founded 
the bank in 1934, 











L. E. ALLEN 


it has grown to $40 million stature. 


vening 18 years 


* 


The new agricultural representative 
of the Kentucky Bankers Association is 
William C. Johnstone. A field agent in 
agronomy for the University of Ken- 
tucky, Mr. Johnstone assumed his new 
duties on July 1. He succeeds John F. 
Graham, who was recently elected vice- 
president, Liberty National Bank and 
Trust Company, Louisville. 


e 


The first woman to be named vice- 
president by a savings bank in the 
metropolitan New York area is Isabella 
M. Davidson, one of three officers 
elevated to that rank by the North 
Side Savings Bank. Others are George 
L. Kelley, who now has the combined 
title of vice-president and treasurer, 
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CASH AND DUE FROM BANKS . ‘ $115,990,333 
UNITED STATES GOVERNMENT OBLIGATIONS. ‘ er 300,019,758 
(Due or Callable within one year $148,378,991) 
(Due or Callable 1 to 5 years $139,336,447) 
STATE AND MUNICIPAL SECURITIES . . . . .6 «6 « -« 49,215,481 
(Due within 5 years $39,320,672) ; 
CORPORATE AND OTHER SECURITIES. . . « «© © «© « 11,324,454 
(Due within 5 years $9,919,594) 
Loos ae TO. ss ce SU OS SS 84,458,203 
REAL ESTATE LOANS ae ie ee ae ee 86,750,911 
FEDERAL RESERVE BANK STOCK . cise Ce Set See. Meee 705,000 
OTHER REAL ESTATE i ‘ pe. ah 6,436 
BANK PROPERTIES AND EQUIPMENT cack a 3,687,017 
(Main Office and Thirty-Four Branch Offices) 
ACCRUED INTEREST AND PREPAID EXPENSE 2,474,729 
CUSTOMERS LIABILITY ON ACCEPTANCES AND CREDITS. 299,540 
OTHER ASSETS . is 77,835 
TOTAL PN ee ees $655,009,697 
LIABILITIES 
DEMAND DEPOSITs::. 
INDIVIDUALS, CORPORATIONS AND OTHERS’. $297,242,107 
U.S. GOVERNMENT . 13,132,954 
- OTHER PUBLIC FUNDS 15,325,909 $325,700,970 
SAVINGS DEPOSITS . 295,040,037 
TOTAL DEPOSITS $620,741,007 
UNEARNED INTEREST : 1,361,492 
ACCRUED DIVIDENDS, EXPENSES A AND OTHER 
LIABILITIES : , 2,308,845 
ACCEPTANCES AND LETTERS OF + CREDIT : , 299,540 
CaPITAL—CoMMON (375,000 SHARES) . . . $ 7,500,000 
SURPLUS . 16,000,000 
UNDIVIDED Paosirs 5,650,510 
GENERAL RESERVES 1,148,303 $ 30,298,813 
TOTAL $655,009,697 


United States Government Securities in the foregoing statement with a par 
value of $31,290,000 pledged to secure public and other deposits where required 
by law, including deposits of the State of Michigan amounting to $4,058,167. 





WALKER L. CISLER 
President and 
General Manager : 
The Detroit Edison Co. 


CHARLES A. DEAN, JR. 
President- Treasurer 
Dean Chemicals, Inc, 


JosEPH M. DopGE 


President 


RALPH HUBBART 
Chairman of the Board 
Allied Products Corp. 


GEORGE W. MASON 
Chairman of the Board and 
President 
Nash-Kelvinator Corp. 


JAMES McMILLAN 
Director 
Packard Motor Car Co. 


H. Gray Muzzy 
Chairman of the Board 
Federal-Mogul Corp. 


Harry L. PIERSON 


Chairman of the Board 
Detroit Harvester Co. 


CLEVELAND THURBER 
Senior Partner 
Miller, Canfield, Paddock 
& Stone 


HERBERT B. TRIX 
President 
W. M. Chace Co. 


NATHAN T. VIGER 
Vice President and 
Secretary- Treasurer 
Whitney Realty Co., Ltd. 


c. Davip WIDMAN 
Vice President and 
Secretary- Treasurer 
The Murray Corporation 
of America 





MAIN OFFICE « 


GRISWOLD AT STATE 
35 Offices Throughout the City | 


° DETROIT, MICHIGAN 


MEMBER OF FEDERAL DEPOSIT INSURANCE CORPORATION 


OVER ON E HUNDRED 





I 








August, 1952 


YEARS 


SERVICE 




















ian 





59 





and Arthur J. Martel, formerly audi- 
tor. 

T. A. Roden has been promoted to 
secretary, D. T. Des Biens to assistant 
secretary, and J. J. Brendel to assistant 
auditor. 


Ralph W. “Bill” Crouley was elected 
cashier of the Marquette National 
Bank, Minneapolis, 
by a recent board 
action of that bank. 
He has been assist- 
ant cashier and was 
formerly an install- 
ment loan officer. 
Mr. Crouley is a 
member of the in- 
dustrial committee 
of the Minneapolis 
Chamber of Commerce and previously 





R. W. CROULEY 


supervised public relations for the 
State of Minnesota. 

- 
The Peoples State Bank, Ham- 


tramck, Michigan, has announced pro- 
motions of Louis Piwonski to vice- 
president and George Holden to assist- 
ant vice-president. 


& 


Matthew T. Ryan has been elected a 
vice-president of Colonial Trust Com- 
pany, New York City. Mr. Ryan will 
continue in charge of the clearance 
department at the Ninety Wall Street 
office. Also elected vice-presidents 
were Harold Springer and Theodore 
Colombo. Mr. Springer will continue 
heading the trust department, while 
Mr. Colombo was made managing offi- 
cer of the commercial department in 


the Wall Street office. W. R. Grennan 
was elected assistant vice-president 
and will continue with new business 
development. Frank A. Hayes has 
been named assistant controller. 


° 


Four staff promotions were recently: 


announced by the Phoenix State Bank 
and Trust Company, Hartford, Con- 
necticut. Winston C. Macdonough was 
appointed trust officer and Arthur S. 
Wright was named assistant trust of- 
ficer. Ernest R. Screen and John A. 
Wargo were made assistant cashiers. 


e 


Here an elder statesman in the na- 
tion’s banking circles is receiving con- 
gratulations and a pin on the comple- 
tion of 60 years of service with the 
Houston, 


First National Bank in 





For three score years 


Texas. He is J. T. Scott, (seated), 
chairman of the advisory committee, 
shown receiving the well wishes of W. 
A. Kirkland, executive vice-president. 
Looking on are Vice-President J. A. 
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Haralson, who received a 40-year pin, 
and Assistant Vice-President C. C. 
Hall who received one for 45 years of 
service, 

« 


When he took a job as a bank mes- 
senger years ago, 16-year-old Joseph 
Pulvermacher had 
no intention of 
starting a long- 
range career but 
merely wanted to 
earn money to go to 
law school. It now 
appears that his 
banking career will 
be a _ permanent 
one, however, for 
as president of the 
Sterling National 
Bank & Trust Company, New York 
City, Mr. Pulvermacher recently cele- 
brated 50 energetic and fruitful years 
in the financial field. 

At one time a vice-president of Chase 
National Bank, he assumed the helm 
of the newly organized Sterling Na- 
tional during the hectic days of 1929, 
and since then he has helped to build 
it from a $15 million to a $140 million 
bank. 





J.PULVERMACHER 


* 


Appointment of J. W. Callender as 
assistant to the president was recently 
announced by the Investors Diversified 
Services, Inc., Minneapolis. He will 
be in charge of the company’s customer 
relations department. 


+. 


Effective on July 1 of this year at 
The Manhattan Savings Bank, New 
York City, was the promotion of Frank 
Deppen and Russell G. Smith to vice- 
presidents. 

e 


Signalizing his 29th anniversary with 
the bank, A. B. Parsons, manager of 
the First National 
Bank of Arizona’s 
15th and McDowell 
branch in Phoenix, 
was elected a vice- 








president of that 
institution. A na- 
tive of Massa- 
chusetts, Mr. Par- 


sons came to Ari- 
zona from the 
Commonwealth Trust Company of 
Boston in 1923, and that same year he 
joined the First National Bank, 


A. B. PARSONS 


® 


J. Wesley Feikert has resigned as 
vice-president of the Old National 
Bank, Evansville, Indiana, to accept 
a position with the Franklin National 
Bank of Franklin Square, Long Island, 
New York. R. E. O’Connor, assistant 
vice-president, succeeds Mr. Feikert as 
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STATEMENT OF CONDITION 


June 30, 1952 
ASSETS LIABILITIES 


CASH AND SECURITIES DEPOSITS 


Cash and Due from Banks . - - $141,630,556.00 
United States Government Securities. . 206,337,133.09 





Demand Deposits. . . . . « « « $335,670,932.63 





























State and Municipal Securities. . . . 42,427,385.55 Time Deponits eee a a ine: 233,943,656.84 
Cece Beek iad Gein. . . . x 8,688,887.52 United States Government Deposits . . 10,295,913.69 
TOTAL s ee © « + $399,083,962.16 Other Public Deposits | a5 ie vel. ae 74,689,933.31 
LOANS TOTAL 2. « « « e« «+ $654,600,436.47 
Commercial Loans . . . . ° ° ° 1 18,217,004.94 OTHER LIABILITIES 
Meat Mauer tees. kk ss ee 85,761,943.24 ba 
Automobile and Installment Loans. . . 94,816,162.98 Dividends Payable . . . . . « « $ 900,000.00 
; $298,795,111.16 Income Collected in Advance . . . . 4,182,241.56 
Less: Reserve for Possible Loan Losses. 3,611,124.94 Letters of Credit and Acceptances. . . 10,957,979.00 
TOTAL. i « Sa sh eee Accrued Interest, Taxes, Other Expense . 3,138,839.83 
OTHER ASSETS : TOTAL: .« © « © « « © 1957906039 
Accrued Income Receivable. . . « « $ 2,524,106.42 : 
Stock in Federal Reserve Bank. . . ~. = 1;071,000.00 CAPITAL ACCOUNTS 
Bank Premises and Equipment. . . . 6,523,508.92 Capital Stock . . «°c 0 «© © ©. « $20;,000,000.00 
Other Real EstateOwned . . .. . 19,338.01 I RC wR 8 ee 15,700,000.00 


Customers’ Liability under Letters of 


U di id d P fi ° e . . o * e . 
Credit and Acceptances . . . . .  10,957,979.00 ee ene ee $,133,952.99 














Siete oe. A 1,372,266.68 Unallocated Reserves . . .... 2,122,697.56 
TOTAL . . . « « . $ 22,468,199.03 TOTAL ~. . « « « ». $:42,956,650.55 
TOTAL ASSETS . . . . $716,736,147.41 TOTAL LIABILITIES . . . $716,736,147.41 


Securities carried at $123,872,756.06 are pledged to secure trust deposits, United 
States Government and other public deposits, as required by law. 
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manager of Old National’s consumer 
credit department. 
> 


William A. Sanders, since 1933 an 
official of the National Exchange Bank, 
Fond du Lac, Wisconsin, has been 


elected president to succeed the late 
John P. Kalt. 


. 


Eugene M. McDonough was recent- 
ly appointed sales representative for 
Lawrence Ware- 
house Company in 
the New York area 
succeeding Norman 
Bruce. Mr. Bruce 
will now act as spe- 
cial western repre- 
sentative of his 
company with offi- 
ces in San Fran- 
cisco. Mr. Bruce 
became well known to bankers through 
sales work in the Albany-Troy area 
in New York. 





E.M.McDONOUGH 


e 


At a recent meeting of the board of 
the Chicago National Bank, Mark S. 
Willing was elected assistant vice-pres- 
ident and Robert E. Swanson as as- 
sistant cashier. 


im 
W. N. Sick, for many years an officer 


of the First National Bank, Houston, 
Texas, has been elected vice-president. 


. 
The Emigrant Industrial Savings 


Bank, New York City, has announced 
the appointment of Robert A. Gay as 


vice-president, and Vincent E. Boyen 
as assistant comptroller> Mr. Gay be- 
came associated with the bank in 1939, 
and Mr. Boyen in 1946. 


a 


Gerald R. Dorman, deputy superin- 
tendent of banks of the State of New 
York, in charge of savings banks, has 
been elected executive vice-president 
of the Bushwick Savings Bank, Brook- 
lyn. He will take over his new post on 
September 16. 


° 


One of the founders of the well- 
known school savings program used 
by the Society for Savings, Cleveland, 
Clayton J. Hamilton is retiring under 
under the Society’s pension plan after 
31 years of continuous service. Edward 
Bird, assistant treasurer, will assume 
managerial duties of the school savings 
department. 


e 


The Hanover Bank, New York City, 
has announced the appointment of 
Daniel R. Howe as assistant secretary 
and Henry A. M. Faber, C. Kenneth 
Schlenker, Robert A. Stewart and John 
L. Tittle as assistant treasurers. George 
B. Moran, on leave of absence since 
April, 1951, with the Air Force, was 
reelected a vice-president. ’ 


am 


At The Fort Worth National Bank, 
four of the bank’s officers received pro- 
motions, and two new officers were 
appointed, according to an announce- 
ment by Estil Vance, bank president. 
G. O. Barney and Reed Sass were 












TRI- 
STATE 
SERVICE 





Banks in four Ports 
that operate as one 


This Bank’s Tri-state organization offers a long-estab- 
lished Pacific Coast banking connection that, by policy 
and practice, is one institution, under one management, 
with one responsibility and one common purpose. 


That common purpose is to give customers not only an 
intimate and specialized local service, but the full benefit 
of our Coastwide experience and facilities, as well. 


You will not find this unique service elsewhere. 
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G. 0. BARNEY 
Fort Worth promotions 


R. SASS 


elected vice-presidents. J. D. Buckman, 
Jr. and O. Roy Stevenson were elevated 
to trust officers. Grover Daniels and 
Jack Collins were appointed assistant 
cashiers. “ 


a 


George F. Brice, Portland and 
Seattle banking and business executive, 
and president of Oregon Mutual Sav- 
ings Bank, Portland, died recently in 
Pasadena, California. Mr. Brice was 71. 


So 


The romantic and colorful 100-year 
history of the Wells Fargo Bank & 
Union Trust Co., 
San Francisco, 
the West’s old- 
est bank, was 
unfolded in rich 
detail by its cur- 
rent president, I. 
W. Hellman, in 
an address he 
delivered at the 
1952 Pacific 
Coast Dinner of 
The Newcomen 
Society of Eng- 
land. 

Mr. Hellman is vice-chairman of 
the Pacific Coast Committee of this 
highly-regarded historical society. 





I. W. HELLMAN 


5 


The Peoples National Bank of 
Washington, Seattle, has announced 
promotions for four employes. Victor 
E. Hanson was appointed assistant 
auditor. Harry A. Means and Leo L. 
Bridge were appointed assistant man- 
agers. W. L. Boatman was named as- 
sistant cashier. 


e 


L. W. Pitts, with 20 years trust and 
commercial banking experience, has 
joined the Union 
Bank of Commerce, 
Cleveland, as a trust 
officer. Mr. Pitts 
started his career 
with the Chase Na- 
tional Bank, New 
York, and was later 
for 12 years with 
The First National 
Bank of Jersey 





L. W. PITTS 
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When your records are out for 
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Not if they have the constant, on-the-spot 





protection of a Mosler Ledger Desk Safe! 





Don’t trust vital records to any safe not 
labeled by the Underwriters’ Labora- 
tories, Inc. for 4 hour protection. 


Look for the label illustrated below. 


MOSLER LEDGER DESK SAFE No. 6348RA9. Interior arrangements are flexible to hold all types of records. An 
armored steel money chest can be installed to provide burglary protection as well as fire protection. 


WHY TAKE THE CHANCE of having signature cards, 
ledger cards, mortgages and other records totally de- 
stroyed? Bankers all over America are discovering the 
advantages of guarding their records continuously, 
right where they use them every day, with MOSLER 
LEDGER DESK SAFES. Mosler Ledger Desk Safes 
combine night and day protection with modern 
efficiency and convenience. Your records are kept 
right where they’re needed. In case of fire, the reced- 
ing doors (designed to save valuable floor space) can 
be shut in a matter of seconds! 


IF IT’S MOSLER ... IT’S SAFE 


*Mosler Safe 


World’s largest builders of safes and bank vaults... Mosler 
built the U. S. Gold Storage Vaults at Fort Knox and the 
famous bank vaults that withstood the Atomic Bomb at Hiroshima 
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Conypany 


Since 1846 


MOSLER LEDGER DESK SAFES bear the “A” Label of 
the independent Underwriters’ Laboratories, Inc. 
That means they have passed the Underwriters’ 
Laboratories severest test for fire, impact and ex- 
plosion! 


FIND OUT HOW LITTLE IT COSTS to install Mosler 
Ledger Desk Safes with interior arrangements to suit 
your exact needs. Sizes are available to house up to 
75,000 cards. Just mail the coupon for detailed in- 
formation. Do it now! Today! 


eee mmm ee ee me memes rm ee Sn Mm ce ere oe ese Se ome nee 
The Mosler Safe Company, Dept. BCH-8 
Hamilton, Ohio 


Please send me, without obligation, further information 
about Mosler Ledger Desk Safes. 
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The year’s graduating class of the A.B.A. Graduate School of Banking is largest in history, with 338 bank 


City, New Jersey. He leaves the Co- as assistant secretary; Robert J. Vanas, 
lonial Trust Company, New York, as trust administrator; and John F. 
where he was assistant vice-president. Burns, as manager of the common 


trust funds. 
o 


° 

The Mercantile National Bank at 
Dallas has named Henry Hickman as Promoted to vice-president of The 
an assistant cashier and John Dean County Trust Company, White Plains, 
Smith as an assistant trust officer. Join- New York, is John J. Irish. Named 
ing the bank in 1941, Mr. Hickman has_ assistant secretaries are Harry W. 
been correspondent bank representa- Baum and Walter G. Korntheuer. Mar- 
tive for the Mercantile bank in Texas tin Miller has been advanced to assist- 
and other states since 1950. Mr. Smith, ant treasurer. 
also with the bank since 1941, has 


served as a trust administrator. ° 


e This year’s graduating class of the 

A.B.A. Graduate School of Banking, 

Lincoln Rochester Trust Company, shown above, numbered 338 bank offi- 

Rochester, New York, has announced’ cers from 35 states and the District of 

promotions for three employees. Columbia, and was the largest since the 
Named in a recent election by the school opened in 1935. 

bank’s Board were Joseph A. Hudson, Recipient of the Richard W. Hill 
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award to the oldest member of the 
class at the commencement exercises 
was Wendell R. Logan, assistant treas- 
urer, Belmont (Massachusetts) Sav- 
ings Bank. 

The 1952 commencement brings to 
3,191 the number of bank officers to 
whom the diploma of the school has 
been issued. The enrollment this year 
reached 1,053, compared with only 220 
during the first year. 

= 


In 1926, upon joining the San Diego 
(California) Trust & Savings Bank, 
Arthur C. Wells 
started the bank’s 
investment depart- 
ment, which he 
managed until July 
of this year when 
the investment 
service was discon- 
tinued. Mr. Wells 
has now been elect- 
ed a vice-president 
of the San Diego bank. Between 1926 
and the present he has acted as assist- 
ant to the president and assistant vice- 
president. Mr. Wells in his new role 
will devote his time to the development 
of new business. 





A. C. WELLS 


* 


The Worcester (Massachusetts) 
County Trust Company recently an- 
nounced that David H. Green and John 
P. Lineen had been elected assistant 
treasurers, Bernard G. Sutherland as 
assistant manager of the Park Avenue 
office and Stanley A. Pitcher manager 
of the time sales finance department. 


° 


The Citizens and Southern National 
Bank, Atlanta, Georgia, has announced 
the election of King Cleveland to the 
post of assistant trust officer, and 
Travis F. Starr to assistant cashier. 


5 


Two important promotions in the 
administrative staff of The Dalles 


Burroughs Clearing House 








She First National Bank 
of Never-Never Land 





bank{officers from 35 states 


branch of the First National Bank of 
Portland (Oregon) are the advance- 
ment of B. C. Pinckney to assistant 
vice-president and J. T. McNaught to 
branch manager. 





* 


Earl H. Holden was recently elected 
an assistant vice-president of the Na- 
tional City Bank, 
Dallas, in which 
new assignment he 
will be active pri- 

marily in public re- 
lations work and 
the further de- 
velopment of the 
bank’s_ installment 
loan department. 


Pi employees are above every human temptation. 
The names on its payroll never change. 
Its system of internal controls is fool-proof. 


Its securities cannot be lost or misplaced. 





Forgeries can never affect it. 


Mr. Holden has = 3: HOLDEN It cannot be burglarized or robbed. 

been ‘associated with the Dallas Na- , : P 

Monel Raat since 1006 And its deposits remain the same, year after year. 
o 





Ruth F. Irish, who has served the 
Union Dime Savings Bank, New York 
City, since 1927 in various capacities 
including assistant to the president and 
as director of the service department, 
was recently elected assistant secre- 
tary by the bank. 


It is the only financial institution which can afford 
not to have its bonding insurance coverages reviewed 


periodically — by specialists. ; 


2 For a detailed analysis of your present blanket bond protec- 


, , M: 
Mcrae Tru ; howd Pres = to tion—without obligation—phone the local FaD agent. Today. 
have elected John 
E. Miller to the of- 
fice of assistant 
vice-president in 
charge of  install- 
ment loans. Mr. 
Miller was associ- 
ated with the Lewis 
Investment Com- 
pany, Kansas City, 
before joining the 
Manufacturers Bank in 1951. He was 
also formerly connected with the Aetna AFFILIATE: AMERICAN BONDING COMPANY OF BALTIMORE 
Finance Company, Calgon, Inc., Com- 
monwealth Loan Company, Scullin 
Steel Company and the St. Joseph 
Lead Company. 


Fipevity 
Baltimore 








J. E. MILLER 


Bonding specialists for over 62 years 
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te. ,.and we musin’t forget our checkbooks’”’ 


Pleasure bent or business bent your customer finds his checkbook 
indispensable. What better reason for giving the checks you supply 
the utmost in safety and fine appearance. To be sure of favorable 
customer reaction thousands of Bankers, the world over, specify 
La Monte Safety Papers. Your lithographer has samples or we'll gladly 
mail them direct. 


A Check Paper All Your Own 


Thousands of banks and many of the larger corporations use La Monte 
Safety Papers with their own trade-mark or design made in the paper 
itself. Such INDIVIDUALIZED check paper provides maximum protection 
against both alteration and counterfeiting—makes identification positive. 








THE WAVY LINES ® ARE A LAMONTE TRADE-MARK 
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CANADIAN BANKING 








CBA Annual Meet 


Canadian banks can now return to 
normal competitive banking with the 
recent lifting of consumer credit and 
bank credit restrictions. This was the 
keynote of an address by L. G. Gillett, 
president of the Canadian Bankers’ 
Association at the annual meeting of 
that organization on June 20. Mr. Gil- 
lett, who is also manager of the Bank 
of Toronto pointed out, however, that 
all danger from inflation was not left 
behind by the Government’s action in 
lifting restrictions. He forecast cloudy 
business prospects because of uncer- 
tainties, including still active infla- 
tionary pressures. 

In his report Mr. Gillett also raised 
the question of Canadian interest 
rates in the face of the substantial 
rises in the cost of doing business. 
“Unlike other countries,” he declared, 
“there has been no general increase 
in banking interest rates in Canada 
for many years. Yet with costs stead- 
ily rising, we do not know how long 
this situation can continue.” 

Three main items of banking costs 
—salaries, taxes, and interest on sav- 
ings deposits—have more than doubled 
since 1944, Mr. Gillett said. These 
costs rose from $95,500,000 to $202,- 
700,000, or 117.38 per cent. 

There was a tremendous expansion 
in bank staff and operating facilities 
in the same period to keep abreast of 
demands for banking service from (1) 
increased population, (2) an expand- 
ing economy, and (3) newly developed 
settlements. In ten years the number 
of chartered bank employees increased 
by over 61 per cent—29,199 to 47,088. 
Wages and salaries paid to bank em- 
ployees increased from $41,739,783 to 
$117,141,000, or 180.6 per cent. Char- 
tered banks now operate 3,776 branch- 
es and sub-agencies, an increase of 
486 for the ten-year period. 

Mr. Gillett also referred to the in- 
auguration of the five-day banking 
week in selected branches earlier this 
year. This was made necessary be- 
cause “we were losing trained, compe- 
tent and well-paid employees to other 
institutions that were closed on Satur- 
days ... We have tried to minimize 
inconvenience to our customers by pro- 
viding extra banking hours on Fri- 
days in most branches closing Satur- 
days, particularly for making deposits 
and cashing pay checks.” 

He reviewed briefly economic condi- 
tions in Canada, dealing primarily 
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L. G. GILLETT 


Reviews economic, banking trends 


with the vast investments now being 
made in the development of such 
natural resources as oil, iron, alum- 
inum and other mineral production, 
as well as expansion in the chemical, 
pulp and paper and electric power 
industries, 


® e e 


Attacks Trade Curbs 


Graham Towers, governor of the 
Bank of Canada, warned the free na- 
tions of the world to rid themselves of 
trade restrictions and controls before 
they undermined the economic and 
military strength of the western na- 
tions. He stated that import restric- 
tions lead to the uneconomic use of 
resources and “are contributing to a 
most serious weakening of the eco- 
nomic structure of the free world.” 

Mr. Towers spoke at the annual 
meeting of the Investment Dealers’ 
Association of Canada. Harold S&S. 
Backus, vice-president and director of 
McLeod, Young, Weir & Co., Toronto, 
was elected president of the 374 mem- 
ber organization. 

Mr. Towers stated that there has 
been a constant attempt since the end 
of World War II by many nations to 
do more than their resources would 
permit. This, he said, has contributed 
to a constant state of inflationary 
pressure. 

“The countries which find them- 
selves in this situation, where desire 


outruns ability to pay, inevitably tend 
to use up their foreign exchange re- 
serves. When there is a strong pres- 
sure on a country’s economic resources 
some of the pressure tends to spill 
across its borders, taking the form of 
an import surplus. If adequate foreign 
exchange financing to pay for this 
import surplus is not available, the 
country soon finds itself in balance of 
payments difficulties. 

“As we have seen time and time 
again since the end of the war,” Mr. 
Towers continued, “the first reaction 
of countries in this position is to im- 
pose or increase restrictions on im- 
ports. They are, of course, attacking 
the symptoms rather than the cause of 
the trouble; but it is often felt that 
getting to the root of the matter by 
anti-inflationary measures would set 
up intolerable political strains.” 


@ e e 


Canadian Farm Loans 

Since 1945 the Canadian govern- 
ment has lost only $26,000 on guaran- 
teed loans of $225,000,000 made to 
Canadian farmers under the Farm 
Improvement Loan Act, according to 
a report tabled in the Canadian Par- 
liament recently. Under the legislation 
farmers can get loans from the char- 
tered Canadian banks at 5 per cent 
interest, with the Canadian govern- 
ment providing a guarantee against 
up to 10 per cent of the total amount 
loaned. The maximum repayment pe- 
riod is seven years. 

The report shows that borrowing by 
farmers, chiefly in the west, climbed 
to a peak of $85,000,000 during 1951, 
up $22,000,000 over 1950, and bring- 
ing the total for the seven years the 
legislation has been in effect to $255,- 
380,000. The number of loans made 
increased to 75,000 in 1951, up 16,000 
from the previous year, and totalling 
248,625 for the seven year period. 

Claims on the government by the 
banks declined to $6,499 during 1951, 
down from $9,466 in 1950 and $10,264 
in 1949. Total loss for the seven year 
period was $26,230. 


e e e 


World Banking Review 
Reflecting the wide field in which it 
serves, the monthly Overseas Review 
of the Barclays Bank now pictures a 
scene in Africa on its cover. The Over- 
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seas Review is circulated in Canada 
by Barclays Bank (Canada) Ltd., 
Montreal, Toronto and Vancouver, and 
reviews economic conditions in Eu- 
rope, Africa and North America, 
where the parent company and its 
various branches do business. 


& * e 


Aid to Immigrants 

Most Canadian banks are planning 
their advertising to obtain the bank- 
ing business of the tens of thousands 
of newcomers to Canada. Direct mail 





is being used by some of the banks, 
and some bank advertising is being 
done in foreign language newspapers. 

The Bank‘of Montreal, as an ex- 
ample, has issued several folders in 
the Dutch language. In one of the 
folders there is an illustration of a 
welcome mat and the wording that 
this is the way Canadians welcome 
people. The folder goes on to explain 
how Canadians will be ready to help 
and then discusses Canadian banking 
and money. Listing Canadian money, 
with pictures of Canadian coin and 
paper money, the folder explains the 








EASY SNAP FILE BOX 
“Style c” 


Corrugated Paper—Hinged Lid 
150 Stock Sizes 





STRAYER 


ALL STEEL Sliding Drawer 
1 STORAGE FILES 


INTERLOCK IN STACK—Vertical and 
Parallel Horizontal—AUTOMATICALLY 








° MADE ANY SIZE TO YOUR SPECIFICATIONS 


NO STACKING PARTS NEEDED 





We guarantee our transfer Files to please you or no cost to you in the transaction 








«oe MAIL ORDERS TO ... 


THE STRAYER COIN BAG COMPANY, New Brighton, Pa. 


Manufacturers of BANK SUPPLIES Since 1914 


STEEL AND PAPER COIN TRAYS AND BOXES— 
COIN BAGS—LOCK-SEAL NIGHT DEPOSITORY BAGS—COIN WRAPPERS 
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Public relations in Dutch 











Kaneda 4} 
Ofeanowuje Wan 
Mieogranteyone 


Dia wielu z Was Kanada jest juz 
ich wiasng Ojcryzna; dla innych jest 
to Kraj nowy, w ktérym stawiajg 
pierwsze kroki, Lecz, zar6wno dla 
nowoprzybylych jak i dla zadomowio- 
nych jué obywateli, Kanada oznacza 
jedno — Przysziosé. Jest bowiem Ka- 

_ nada Krajem miodym, o nieograni- 
czonych motliwosciach i nie brak tu 
miejeca dia ludzi przedsigbiorezych. 3 











- «. and in Polish 


Cultivating the foreign born 


value of Canadian currency in terms 
of Netherlands currency. 

The inside pages of the folder show 
newcomers how to make out deposit 
slips, -savings withdrawal ‘slips. and 
checks, and illustrates a savings pass 
book. The only advertising is the name 
of the bank on various forms, and the 
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statement that more than 1,500,000 
Canadians use the Bank of Montreal. 
Because many Netherlands immi- 
grants settle in southern Ontario 
north of Lake Erie, a second folder in 
Dutch shows the location of the bank’s 
branches in that area. 

The Bank of Montreal has also 
issued a new folder in the Polish lan- 
guage. This folder, like that for the 
Netherlands immigrants, shows coin- 
age and its equivalent in Polish cur- 
rency, and data on the Bank of 
Montreal. 
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Personnel 


James F. Sanderson has been named 
public relations adviser of the Cana- 
dian Bankers’ Asso- 
ciation, succeeding 
Vernon Knowles 
who died last De- 
cember. Mr. San- 
derson has_ been 
assistant public re- 
lations adviser 
since 19438. Prior 
to that he had been 
a newspaperman 
for 20 years, much J. F. SANDERSON 
of it as a corres- 
pondent of the cooperative daily news- 
paper-owned Canadian Press, serving 
its bureaus at Ottawa, London, Eng- 
land, New York and Washington. His 
headquarters will be at Montreal. 





> ° * 


Foreign Business 


Twelve new accounts were started 
recently’ at the main branch of the 
Bank of Montreal at Ottawa by twelve 
young civil service officers of Pakistan, 
who came to Canada to study public 
administration under Canada’s con- 
tribution to the Colombo Plan. The 
young specialists will study operations 
in federal, provincial and municipal 
fields. They will also become closely 
associated with Canadian banking 
operations. 


Bank visitors from Pakistan 
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The Bank of Nova Seotia 
aia (a eee 


Since 1832 “Ask The Bank of Nova Scotia” has been 
open sesame to authoritative information and expert 


guidance on matters of finance and banking. 


For you and your customers with business interests 
in Canada, The Bank of Nova Scotia offers complete 
banking facilities and information. Just ask The Bank 


of Nova Scotia! 
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STATEMENT OF CONDITION 


At the Close of Business June 30, 1952 


ASSETS 


Cash on Hand and Due from Banks . 
United States Securities Owned . 
State, County and Municipal Bonds 
Stock in Federal Reserve Bank . 
a ee 
Loans and Discounts ... . 
Income Accrued. . ... . 

' Letters of Credit and Acceptances 
Banking House and Equipment . 
ee ae ee ee ee 


LIABILITIES 


Capital Stock. 2. «© «© « 
Surplus Fund ... . 
Undivided Profits . . . 
Reserved for Contingencies 
Reserved for Taxes, Ete. 

DeferredIncome .... . ee 
Letters of Credit and Acceptances . 


$ 12,000,000.00 
12,000,000.00 
4,757,081.41 


DEPOSITS 


Individual . .. 
Banks a ae 
U. S. Government . 


$305,178,466.05 
157,281,837.93 
10,543,969.67 


$170,342,237.12 
122,776,489.98 
11,306,307.03 
720,000.00 
67,100.00 
197,520,985.70 
1,124,108.50 
1,469,636.23 
4,567,295.80 
48,957.39 





$509,943,117.75 


$ 28,757,081.41. 
3,175,314.37 
3,143,814.36 
392,997.73 
1,469,636.23 


473,004,273.65 





$509,943,117.75 
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77th year of dependable correspondent service ¢5) 
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NATIONAL BANK in DALLAS 


MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 
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Burroughs Clearing House 





























THE BOOKLET COUNTER 








Problems of Adequate Bank 
Capital . . . Only a limited supply of 
this book is available. A very thorough 
analysis, the book was prepared for 
the Illinois Bankers Association by 
Gaylord A. Freeman, Jr., vice-presi- 
dent of the First National Bank of 
Chicago. It is fully annotated and con- 
tains tables and graphs. Eighty-two 
pages, with 13 chapters on as many 
aspects of bank capitalization—the re- 
quirements, acquisition, adequacy, etc. 
More complete reference on this book 
was made in the June, 1952 Burroughs 
Clearing House article, “Part II— 
Analysis of Bank Capital Problems.” 
A very timely book for banks. 


Money Market Essays issued by 
the Federal Reserve Bank of New 
York. . . . Contains in its 33 pages 
articles on such timely subjects as The 
Money Market, Bankers’ Acceptances, 
and Member Bank Borrowing from 
the Federal Reserve Banks. In all 
there are six articles, each by an ac- 
credited author. The book is, as stated 
in its foreword, ideal for furnishing 
students of banking with information 
not readily available elsewhere. All of 
the articles are concerned with im- 
portant elements in the private sector 
of the money market. 


Embezzlement Controls ... This 
is a substantial and authoritative 
booklet distributed by the Fidelity and 
Deposit Company of Maryland. In ad- 
dition to a valuable sample fraud ex- 
posure program, the booklet contains 
chapters on controlling embezzlements 
of cash receipts, cash disbursements, 
and merchandise, a control program 
for small businesses, and fidelity bond 
protection. 


The Bank Anniversary . . . The 
summary of plans and events for the 
50th anniversary celebration held re- 
cently by The Berwick National Bank, 
Berwick, Pennsylvania, covers 10 full 
typewritten pages. After several years 
of preparation and study, this bank 
was able to embody dozens of practical 
public relations plans in their unusual 
open-house. The complete details are 
available to other banks planning a 
similar celebration. 


Flight of a Check . . . This pic- 
torial booklet traces the movement of 
a check from the teller’s windows 
through the various bank departments 
to its eventual destination as a charge 
against the customer’s account. Pub- 
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THE PROBLEMS OF — 
ADEQUATE BANK CAPITAL 


‘An Analysis Prepared for the 
ILLINOIS BANKERS ASSOCIA 








A thorough analysis 


lished by The Fort Worth National 
Bank, Fort Worth, Texas, the booklet 
is a novel promotion for bank checking 
accounts. 


Profile of a Modern Trade Asso- 
ciation ... The story of the Surety 
Association of America since its 
founding in 1908. Much of the Asso- 
ciation’s work has been done through 
an Advisory Committee on Bankers 
and Brokers Blanket Bonds. The aims, 
ideals and scope of the organization 
are clearly shown. The book contains 
considerable information of value to 
bank insurance men. Good examples 
are given of the problems and duties 
encountered by kindred trade groups. 


Price Decontrol . . . Reprint of a 
speech by George Terborgh before the 
House Committee on Banking and 
Currency in May, 1952. Mr. Terborgh, 
representing the Machinery and Allied 





These booklets are available upon 
request, free of charge or obligation, 
under an arrangement whereby the 
requests are referred promplly to the 
producers. Simply address requests 
on bank or company letlerhead to 


Booklet Editor 
Burroughs Clearing House 
Detroit 32, Michigan ' 











Products Institute, begins his speech 
with the assertion that the need is for 
the liquidation of price controls rather 
than their tightening. The remainder 
of the book presents clearly, concisely 
how and why controls should be re- 
moved. 


Profits ... what...who... 
why ... The questions-and-answers 
method is used in this 10-page booklet 
to explain “corporate profits” and why 
they are such an important part of 
our economy. The book begins with 
the premise that “profits are incomes 
of those who provide plants, machines, 
etc. for production ... and are what a 
business earns when it efficiently pro- 
duces a product that consumers want.” 
Thereafter are answered such ques- 
tions as: Who gets them? How high 
are they? Can they be too high? In- 
formation is simply, clearly presented. 
Graphs are included on National In- 
come 1939-51 and Corporate Profits 
1950-51. 


Tax Return System... This pro- 
motional folder explains a duplicating 
procedure designed to effect savings 
in both time and costs in preparing 
tax returns. The procedure, known as 
the Copyflex Tax Return System, in- 
volves the use of special tax sheets 
which are duplicated by a copying ma- 
chine. 


What a Trust Can Do... This 22- 
page booklet is published by a large 
New England trust company and ex- 
plains the purpose and function of a 
number of different types of trusts. 
Designed as a customer give-away, 
this excellent publication takes much 
of the mystery out of the public con- 
ception of trust services by outlining 
the services in simple language. 


A Visit With Woody . . . into the 
forest. A series of cartoons in color 
devoted to the uses and preservation 
of America’s forests. Attractively pre- 
sented, this book provides excellent 
“give-away” material. It is certainly 
the type of book to hold a boy’s or a 
girl’s interest as they wait for Mom 
or Dad in the bank. Woody, a ‘“‘walky- 
talky” stump leads Jim and Jane into 
the Tree Farm. Enroute the children 
meet woodland animals. They learn 
about tree growth and propagation, 
There is drama as Woody explains the 
dangers of fire and how forests are 
guarded by men in high towers and 
higher airplanes. 44 pages. 
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At Chicago’s 
South Shore National Bank... 


| d 
ars now Serve 
—- time It ook orl 


At Chicago’s South Shore National Bank, three customers now 
are being served at savings windows in the same time it formerly 
took to serve one. This startling improvement in efficiency 


B | RRO | GH g CEN GI \ ATIC was brought about by replacing more expensive machines 
with Burroughs Sensimatic window posting machines and, at the 
same time, changing from the Unit to the Dual posting plan. 
WINDOW POSTING MACHINE 


The versatile new Burroughs Sensimatic accounting machine— 
with its exclusive sensing panel —saves time and expense on 
either the Unit or the Dual posting plan. It is easy to use, with 
automatic operations that speed posting, reduce errors and 
increase teller efficiency. 














Why not call your Burroughs office and ask for complete infor- 
mation? You'll soon see how the Burroughs Sensimatic, with its 
moderate cost, can mean reduced operating expense and 
greater efficiency for your bank, too. 


WHEREVER THERE’S BUSINESS THERE’S 


Burroughs 
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COURT DECISIONS 








By FREDERICK C. FIECHTER, Jr. 


Member of the Bar of Pennsylvania and of Florida, 
and admitted to practice before the Supreme Court of the United States 


Travelers’ Checks 


The United States District Court 
for Massachusetts has held that the 
sale of travelers’ checks in Massachu- 
setts through an agent did not consti- 
tute doing business there by the Bank 
of America, National Trust & Savings 
Association of California. The fact 
the bank issued the check did not sub- 
ject it to the Massachusetts law re- 
garding foreign corporations. 

The defendant travel agency was to 
sell the travelers’ checks to the public 
on a commission basis, the bank for- 
warding application forms, advertis- 
ing material, etc., and protecting itself 
with a fidelity bond against the dis- 
honesty of the agency. The bank 
brought suit for an accounting and 
one of the defenses was that the plain- 
tiff was doing business in Massachu- 
setts, but had failed to qualify to do so. 
The state law reads in part: 

“, . no action shall be maintained 
or recovery had in any of the courts of 
this commonwealth by any .. . foreign 
corporation so long as it fails to com- 
ply with said sections.” The Federal 
law includes among the powers of na- 
tional banks the power ‘“‘to sue and be 
sued, complain and defend, in any 
court of law and equity, as fully as 
natural persons.” The effect of this 
provision is to place national banks in 
the same category as individuals in 
suits by and against them. 

Said the Court: “It would appear 
that if the provisions of [the Massa- 
chusetts law] are held to include na- 
tional banks within the scope of their 
coverage, then the effect of that statute 
is to place national banks on the same 
level as foreign corporations as re- 


gards capacity to sue. Such a result is | 
plainly unconstitutional, since it con- | 


flicts with the federal statute empow- 
ering national banks to sue as fully as 
natural persons. But I do not feel that 
it is necessary to declare [the Massa- 
chusetts law] unconstitutional in its 
application to national banks, for it is 
commonly accepted that in the absence 
of clear and unequivocal language to 
the effect, national banks are generally 
not held to come within state statu- 
tory requirements relating to foreign 
corporations unless the legislative in- 
tent to treat such institutions as for- 
eign corporations is clearly manifest- 
ed in unmistakable language.” 
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The bank had no office, telephone, 
or duly constituted representative 
permanently residing in Massachu- 
setts. The Court compared the situ- 
ation to that of correspondent bank- 
ing and concluded that the agent, 
like the correspondent banker, was 
the one doing the business in Mas- 
sachusetts, and not the Bank of 
America which took 4 of one percent 
commission out of -the 4% of one per- 
cent commission charged the purchas- 
er of the checks by the defendant. 
Bank of America, National Trust & 
Savings Ass’n v. Lima, 103 F. Supp. 
916 (D. Mass. 1952) 


4 4 4 


Right to Chinese Deposit 

The Bank of China, a “one-time” 
corporation, deposited approximately 
$800,000 in a California bank. The 
Bank of China, “Peoples,” and The 
Bank of China, “Nationalist,” each at- 
tempted to withdraw it. The United 
States District Court (Southern Dis- 


trict) for the Northern Division of 


California decided it belonged to the 
Nationalists as a matter of law, al- 
though commenting that, as a matter 
of fact, it might have divided the de- 


posit if it chose to indulge in an excur- 
sion into political philosophy. 

Two important subordinate points 
were that the depository bank owed 
no interest while the ownership of the 
deposit was disputed and that its coun- 
sel were entitled to a $10,000 fee for 
their representation of the innocent 
stakeholder in the dispute as to which 
Bank of China was legally entitled to 
the deposit. 

The bank was established in 1912, 
reorganized in 1928, under a National- 
ist Government charter, revised in 
1935 by the Ministry of Finance, and 
revised in 1952 by Government decree. 
Since that time, 13 of the 25 author- 
ized directors were Government ap- 
pointees and 12 were elected by private 
stockholders. In 1949 the head office 
moved to various places as the Nation- 
alist government retreated and at the 
time of suit was in Taipeh, Formosa. 
But the physical plant was taken over 
by the Peoples Army in May of 1949, 
and in October the powers of the 
Board of Directors were vested in the 
East China Finance & Economic Ad- 
ministration, and the directors repre- 
senting private shareholders were rec- 
ognized by the Peoples Government. 
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THER AN 


BUSINESS BANKING 
NEEDS EXPERIENCED 
CANADIAN DIRECTION 


The vast size of Canada creates a 
peculiar problem in business banking. 
The widely scattered commercial 
communities and industrial centres 
operate best with the specialized 
branch banking system designed to 
meet their needs. 

Over 235 Bank of Toronto branches 
throughout Canada can provide 
American businesses with complete 
financial facilities and a multiple 
source of sound market information. 
If you plan to enter the Canadian 
market, write our Head Office for 
expert advice and help. 


KerTORONTO 


ncorporated 1855 





Head Office Toronto 1, Canada 
Correspondents throughout the World 
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STATEMENT OF CONDITION 
At Close of Business June 30, 1952 


RESOURCES 


Cash and Due from Banks . . . $177,582,821.84 
United States Government 








WASHINGTON’S STATE-WIDE BANK 





SEATTLE-FIRST NATIONAL BANK 


Totals 


$454,242,404.47 
254,125,425.75 
900,000.00 
7,532,946.39 
2,099,855.61 


1,870,173.95 

















a ee 181,431,742.99 
Obligations of Federal Agencies . 14,628,733.55 
State and Municipal Securities . 75,371,741.68 
Other Bonds and Securities. . . 5,227,364.41 
Leems amd Discounts . 2 sc cc ee ee eee 
Federal Reserve Bank Stock . ......-. ° 
Bank Buildings, Vaults, Furniture & Fixtures, etc. 
Interest Earned Not Received. . . .. +26 > 

iI Customers’ Liability under Letters of Credit 
ane Fees so 0 te ee ee ee eee 
a ee eee eee UF TO BG 














LIABILITIES 









Capital Stock ..... + + + $14,000,000.00 
a a ae a a 16,000,000.00 
Undivided Profit. .... * 2 9,696,092.38 
Reserves for Contingencies . . 

Reserves for Interest, Taxes, etc. . . + + + «+s 





Discount Collected Not Earned . . 
Letters of Credit and Acceptances. . . . + ss 
Deposits . 






eo @¢62e¢848 8660606 886 C¢ 8 © 8 Ce 2 





5,823,944.46 $ 45,520,036.84 


2,262,326.00 
2,537,042.98 
1,870,173.95 
668,581,226.40 








TOTAL ... «+ + 6 6 © © © $720,770,806.17 











BOARD OF DIRECTORS 


Lawrence M. Arnold 





Albert R. Munger 











52 Offices serving the entire State of Washington 


Earl D. Doran Richard E. Lang J. A. Swalwell 

Joel E. Ferris Clarence D. Martin George Van Waters 
D. Fisher Russell Miller Katheryn Wilson 

P. BE. Harris B. A. Perham 


Chairman President 
1 H. Ballinger L. C. Henry W. G. Reed 
enry Broderick Charles H. Ingram Wilbur W. Scruby 
Frank H. Brownell, Jr. W. M. Jenkins Alfred Shemanski 
Charles F. Clise Eric A. Johnston 


Elbridge H. Stuart 
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The Court pointed out that it cannot 
be said that the numerous decisions 
involving Soviet Russia establish an 
all-embracing rule that no extra-terri- 
torial effect may ever be given the acts 
of an unrecognized government. 

“Even were the court solely con- 
cerned with the implementation of our 
executive foreign policy, it would be 
presumptuous to blindly effectuate 
every act of a recognized government. 
or to treat every act of an unrecog- 
nized government as entirely fictional. 
Early in our national history, our rec- 
ognition policy was generally based 
on the executive’s view of the stability | 
and effectiveness of the government in 
question. “ More recently recognition 
has been granted and withheld at the 
diplomatic bargaining table. Our pol- 
icy has thus become equivocal. Con- 
flicting considerations are balanced in 
the executive decision. .. . Each gov- 
ernment, in its respective sphere, 
functions effectively. Each is recog- 
nized by a significant number of the 
nations of the world. Each maintains 
normal diplomatic intercourse with 
those nations which extend recogni- 
tion. This has been the status quo for 
more than two years... . “This factual 
situation is without analogous prece- 
dent in any reported case. The result- 
ing legal problem, arising as it does 
out of sweeping historical changes and 
the claims of rival governments, can- 
not be met by the application of tech- 
nical rules of corporation law.” 

While ordinarily a bank is liable for 


| interest after failure to pay a commer- 





cial deposit to a depositor lawfully en- 
titled thereto, it had no such liability 
once the fund was paid into Court as 
was done in the Summer of 1950 when 
the Court first ordered a delay in a 
final disposition of the fund, pending 
international developments. Bank of 
China v. Wells Fargo Bank & Union 
Trust Co., 104 F. Supp. 59 (N.D. 
Calif., S.D. 1952). 


e e & 


Customer Injury 

To what extent, if any, is a bank 
liable to its customer when he is shot 
by a bank robber? 

The Circuit Court and the Appellate 
Court of Illinois agree that the bank 
had no liability for a customer who 
was shot and wounded by a robber 
who entered the bank while the cus- 
tomer was there to transact business. 
Philip Altpeter was in the bank when 
two armed robbers entered the prem- 
ises in an attempt to rob the bank, and 
one of them fired a bullet which struck 
the plaintiff, permanently disabling 
him. He demanded $100,000 damages 
from the bank. The Court reasoned 
that: 

A contingent liability agreement en- 
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A Friend 
to the 
Entire Community... 


Through the many services it offers, the financial 
institution helps the members of its community 
develop habits of thrift and self-reliance which lead 
to individual financial security. 


By joining Christmas Club, millions of people all 
over the country have had their first introduction 
to financial institutions and the many services finan- 
cial institutions offer. 


Each year, Christmas Club, A Corporation, helps . 


channel millions of Christmas Club dollars into 
financial institutions. Through its yearly national 
promotional campaign, Christmas Club, A Corpo- 
ration, urges Christmas Club members to use the 
many other services offered to them by financial 
institutions. 


Why not have a staff representative of Christmas 
Club, A Corporation, discuss the Christmas Club 
plan with you? He has every system for efficient 
operation and a wide variety of proven advertising 
material to build a profitable program to meet your 
local needs. 


Ghuistnas Club 
A Corporation 


FOUNDED BY HERBERT F, RAWLL 
230 PARK AVENUE, NEW YORK 17, N.Y. 


BUILDS SAVINGS e BUILDS CHARACTER © BUILDS BUSINESS FOR FINANCIAL INSTITUTIONS 


August, 1952 


75 





ES OEIC ES Oe Fs RPE, 2 ee 2 > Da OR ee ole A i es 









There’s never a }. 
parking problem gi 
at Dallas’ 
FIRST NATIONAL 
MOTOR BANK* cnccrtees reuse wnoows 


To transact business in the Motor Bank, you drive off of the 
Street, into the bank, park your car in one of 22 stalls, then step 
out and up to one of 7 teller windows. 


If you have business in one of First National’s main offices, you 
drive in another entrance, where an attendant takes your car, 
drives it up a ramp, parks it on one of four upper floors. 


We are proud to have been selected to build and install the 7 
teller windows in this most modern of modern banks. For de- 
tailed information about other H. H. M. installations in the field 
of drive-in and walk-up windows, you are 
invited to write for our brochure on “Auto SL in 9s 
Banking”—Form 480-010. Ce et - 
* Architect, George L. Dahl, Dallas. 


Herring: Hall- Marvin Safe Co. 
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BUILDERS OF THE U.S. SILVER VAULTS AT WEST POINT, N. Y. 








tered into by a bank, whichwoulés 
guarantee absolute safety of bank cus- 
tomers from injury by being shot by a 
robber attempting to rob the bank, 
would be ultra vires the bank, as it 
would be an undertaking not author- 
ized by statute and which could im- 
peril rights of its depositors. 

The general principles of law as to 
actions against corporations generally 
apply, in absence of specific statutes, 
to actions against banks. Ordinarily 
an invitee upon premises of another 
assumes all normal, obvious or ordi- 
nary risk attendant upon use of the 
premises. The basis of the owner’s 
liability exists only if the owner has 
superior knowledge of the danger. The 
owner is not bound to anticipate mali- 
cious or criminal acts. 

The Court quoted with approval Pol- 
lock, a great authority on the subject, 
as follows: “If men went about to 
guard themselves against every risk to 
themselves or others which might, by 
ingenious conjecture, be conceived as 
possible, human affairs could not be 
carried on at all. The reasonable man, 
then, to whose ideal behavior we are 
to look as the standard of duty, will 
neither neglect what he can forecast 
as probable, nor waste his anxiety on 
events that are barely possible. He 
will order his precaution by the meas- 
ure of what appears likely in the 
known course of things.” The Court 
concluded by citing several railroad 
cases showing that even a common 
carrier is not responsible where it 
could not anticipate the nature of the 
risk. Altepeter v. Virgil State Bank, 
104 N.E. 2d 334 (1952) 
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Convicting the Forger 

The Supreme Court of Kansas found 
an easy solution to a potential “‘poser” 
submitted by an alleged forger. 

One individual “uttered” three 
checks one night in a small Kansas 
community each in the amount of $45 
and all drawn on the same bank with 
the same maker and payee. Two of 
the people who cashed the checks iden- 
tified the defendant. But only one 
expert witness testified with respect 
to the forged signatures (and he was 
not a handwriting expert) whereas 
under Kansas statutes at least three 
such witnesses are required. 

But the Court held the statute in- 
applicable where there was other evi- 
dence of lack of authenticity. Testi- 
mony by the man whose name had 
been placed on the checks as the maker 
that the signature was not his, consti- 
tuted such other evidence. State v. 
Rowland, 239 Pacific Reporter, 2d Ser- 
ies, p. 949. 
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® 
Soriety Savings 
IN THE CITY OF CLEVELAND 
Founded 1849 
TRUSTEES STATEMENT OF CONDITION 
W: Bicknell, Jr. : 
ee ee - EES Co, J une 30, 19 52 
Robert F. Black 
President, White Motor Company 
ye og HR RESOURCES 
Harold T. Clark (Less Reserves) 
Attorney 
Frank M. Cobb Cash on Hand and Due from Banks. . . . . $ 19,218,431.04 
Director, Cleveland Electric Illuminating Co. . y ; 674.704 01 
United States G mt Obligations... .. 77,674,704. 
po MM Clncluding $13,800,000.00 es Lawful Reserve | 
Frederick C. Crawford Other Investments . ... 2.22 0 sce 29,548,248.56 


President, Thompson Products Company 


tk ©; Badin First Mortgage Loans on Real Estate .... 86,875,472.41 


\ Attorney, Squire, Sanders & Dempsey 





Other Loans and Discounts. ...... “7% 35,953,797.68 
George Durham . A 
President, Wheeling & Lake Erie Company Bank Premises—127 Public Square ..... 1.00 
A ye ‘etnias Bank Parking Lot—W. 3rd & Frankfort Ave.. 1.00 
Mervin B. France Interest Accrued and Other Assets. . ... . 4,211,289.00 
President 
Dwight P. Joyce Total ee ee @ @ @ @ $253,481,944.70 


President, The Glidden Company 


Frank C. Lewman 
Chairman of the Board, 


Richman Brothers Company L I A B I L I T I E S 


James L. Myers 
President, The Cleveland Graphite Bronze Co. 


Surplus oeoee Fi6«¢ 6¢ «6 & ie 6 ee 8. $ 15,000,000.00 


Laurence H. Norton 


Director, Columbia Transportation Company Reserve for Contingencies 7 ae a ae oe a 2,181,900.00 
Drake T. P 

Searctin, Sarshaw Chemical Co, Reserve for Taxes and Expenses ...... 613,598.41 
Henry S. Sherman Savings Deposits . . .... ++ +--+ « 226,206,265.22 
Chairman of the Board 

Herman L, Vail Other Deposits . ce se esse t nee ese 7,120,296.80 


Attorney, Sayre, Vail & Steele 


John S. Wilbur 
Cleveland Cliffs Iron Company 


Arthur P. Williamson 
President, Dill Manufacturing Company 


Deferred Credits and Other Liabilities... . 2,359,884.27 





Total. . « © « « « « $253,481,944.70 








Security and Uninterrupted Dividends to 
Six Generations of Savers 


MEMBER FEDERAL DEPOSIT INSURANCE CORPORATION 
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California Bank 4/424 


A 


AN INDUSTRIAL, BUSINESS-MINDED BANK LOCATED 
IN THE “INDUSTRIAL CENTER OF THE WEST” 


Statement of Condition as of une 30,1952 


RESOURCES 
Cash and Due from Banks ..... Wied oie wa ww eae $136,491,391.96 
United States Government Securities. ...........-. 226,032,530.81* 


Obligations of Other Federal Agencies. . $ 8,312,650.00 
State, County,and Municipal Bonds. ... 21,400,321.88 





Other Bonds and Securities ........ 360,777.61 30,073,749.49* 
Federal Reserve Bank Stock ..........2220 200008 600,000.00 
Ownership of CaliforniaTrust Company. .......... 1,475,324.66t 


eee PL ee Ce ee er ee Te ee 158,366,143.39 











Bank Premises, Furniture, and Fixtures. ..........- 2,720,242.71 
Baened lancome Receiwable. «0. ccc twececoces 1,590,874.19 
Customers’ Liability under Letters of Credit and Acceptances 3,720,114.36 
SD 6 4.5 64a we oe ewe ele wee ee 643,781.89 
Hale Ae 6 ON b' 0S ae e eee eoeeee $561,714,153.46 
LIABILITIES 
Demand Deposits. .......0ecce0¢ $357,343,741.67 
pt EE Ee - 135,685,509.50 
United States Government Deposits ... 21,494,330.07 
Other Public Deposits ........... 12,350,726.35 $526,874,307.59 
Reserve for Interest, Taxes, and Expenses .......... 2,949,845.59 
Unearned Income Collected. ...... ed ee care ee 1,455,316.26 
Letters of Credit and Acceptances. .....02.5-0e005 3,753,810.69 
Gee oo cece ceens . $10,000,000.00 
Surplus Tere ee Te eee ee ee -  10,000,000.00 
Undivided Profits. ........-ee00-% 6,680,873.33 26,680,873.33 
ME eek he 6 HA ROH ORK OY ERO $561,714,153.46 


*$45,230,150.21 pledged, according to law, to secure Public Funds and Trust Deposits. 
tCalifornia Trust Company—owned by California Bank and devoted exclusively to trust service— 
has Capital of $1,000,000.00, Surplus of $525,000.00, and Undivided Profits of $276,094.71. 


OFFICERS 
FRANK L. KING, President 


Vice Presidents 


Cc. C. DE PLEDGE CHAS. E. DONNELLY, Counsel 


ARTHUR T. BRETT G. M. CHELEW F.W. DENNING H. C. DOLDE 
C.W.FRIEND W.WAYNE GLOVER F.S.HANSON DARWIN A.HOLWAY 
H. E. HUDSON T. E. IVEY, JR. MILTON A. MacLEAN F. M. MAGEE 
JOSEPH MAGOFFIN MARK G. MCMAHON H. J. MENDON 
B. B. ODELL W. E. PALMER Cc. C. PEARSON R. A. REID 
F. HOWARD RUSS, JR. E. H. SINK A. H. SMITH J. H. STEENSEN 
CLIFFORD TWETER P.H.VANHORSEN R.J.VOSS O.S.AULTMAN, Cashier 
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Tellers’ Alteration 


That a bank teller who alters a de-: 
positor’s written order does so at his 
own peril was illustrated in a Connect- 
icut action by a drawer-bank against 
a drawee-bank to recover the amount 
paid out on a check bearing a forged 
indorsement. 

Mrs. Boardman and her daughter 
were the owners of a savings account 
with the plaintiff savings bank in 
which there was a balance on deposit 
of $7492.96. 

On the date mentioned the Board- 
mans delivered to one R. F. Brown 
their account book with the plaintiff 
bank, together with a written instru- 
ment dated on that day which pur- 
ported to acknowledge the receipt 
from the plaintiff of cash in the 
amount of $75. This withdrawal re- 
ceipt was signed by both the Board- 
mans. 

Thereafter Brown, with intent to 
defraud, altered the withdrawal re- 
ceipt by raising the amount to $5000. 
The next day Brown presented the 
bankbook with the altered withdrawal 
receipt to a teller in the employ of the 
plaintiff bank and asked for $5000 in 
cash. The teller had never seen Brown 
before. He did not examine the writing 
on the withdrawal receipt except for 
the signature. It was obvious that the 
words “five thousand” on the with- 
drawal receipt were not in the hand- 
writing of either signer. 

The teller was unwilling to pay 
Brown the cash because the with- 
drawal receipt was in a form that con- 
templated payment directly to a de- 
positor and was not an order for the 
payment of money to a third person. 
The teller consulted with the chief 
teller and they decided to handle the 
transaction by giving Brown a check 
for $5000 payable to the order of E. I. 
Boardman, one of the signers of the 
withdrawal receipt. Before doing this 
the teller altered the withdrawal re- 
ceipt, with the approval of the chief 
teller, by writing on the form the 
words “Pay to the order of R. F. 
Brown,” by placing a check mark after 
the word “check” on the form, by 
stamping the date “January 10, 1944” 
on the form with a rubber stamp and 
by initialing the form after the word 
“teller” so as to convert the form into 
an order to pay the sum of $5000 to 
Brown by check. 

The teller, on behalf of the plaintiff, 
then drew a check on the defendant 
bank payable to the order of E. I. 
Boardman only in the sum of $5000 
and gave it to Brown for delivery to 
her. No attempt was made to com- 
municate with either of the Board- 
mans by telephone. The alterations 
made in the withdrawal receipt and 
the delivery of the check to Brown 


' were not authorized by either of the 
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It's here! New Bruning 


First desk-side machine for copying any size office form! 


Speeds Ordering, Invoicing, Production Control, 
Accounting, Purchasing, Shipping, Reports! 


Now, for the first time, with the new Bruning COPYFLEX 14’s 
greater width—20 inches—you copy any office form in seconds. 

What time you save! COPYFLEX handles paperwork so much faster. 
What efficiency you gain! COPYFLEX eliminates wasteful manual copy- 
ing, lets you use skilled employees for other duties. What money you 
save! COPYFLEX usually is the lowest cost way to quickly make 1 to 
100 copies of practically anything drawn, written, typed or printed on 
ordinary translucent paper. 


ONLY COPYFLEX 14—of all desk-side copying machines—gives you 


1. 20" width! Copies even /arge 
reports, or two ordinary forms 
simultaneously. Separates and 
returns originals automatically. 


3. Copies even opaque origi- 
nals or forms printed on both 
sides, using ed s exclu- 
sive Reflex Film. 





4. Unequalled combination 
of speed, volume, low-cost. 
Copies thousands of large or 
small, different originals daily, 
at an average cost of only 2¢ 
per sq. ft. 


wo Mail Now for tuit, 
B R U N / N G } money-saving COPYFLEX story! 


\ 
Specialists in copying since 1897 i | Y) f- LN 
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2. No installation! No fumes, 
so no exhaust ducts are needed. 
The “14” is mobile, rolls to any 
work-site. 











Copyflex 14 





Typical COPYFLEX users* reap savings! 


1. COPYFLEX saves life insurance com- 
pany $100,000 yearly via loan proc- 
essing system. 

2. COPYFLEX saves hardware wholesaler 
$15,000 annually via order-invoice 
system. 

3. COPYFLEX speeds manufacturing, 
stops errors, for large metal fabricator 
via production control system. 

4, COPYFLEX saves national merchan- 
diser $25,000 in six months by cutting 
clerical work in half, producing in- 
voices on time, *Names on request. 








COPYFLEX 14 makes exact, error- and smudge-proof 
copies .. . delivered in seconds—flat, dry, ready-to-use. 
There are no masters or stencils, no inks to soil hands, 
no darkroom, no fumes, no special room lighting, no 
high-priced operators. Anyone can learn tocopy in 5 min- 
utes. Streamline your paperwork with COPYFLEX. Mail 

coupon to Charles Bruning Co., Inc. Teterboro, N. J. 


am == CHARLES BRUNING COMPANY, INC.= — 
>. Dept. (Y82), Teterboro, N. J. — i. 


(] Send me free booklet on COPYFLEX 14. 
(1 Show me CopyFiex in action (no obligation). 


Name...... ianveWhseveers Tide..... v0eete | 
| | 
COURAGE. 00.5 60 006 Keesenceesece coneeedesoee 
fag nite Raine haew tea Cut eeuacee.s 


Bekel sie fei Sk Soh aie Pomerat arc anal 
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CHOOSE 

the right point for the 
way you write in this 
desk set that writes 


for months without 
refilling 






TO SELECT OR 
REPLACE ... HERE’S 
ALL YOU DO 


Holds 40 times more ink than 
ordinary fountain pen desk 
sets. Fill it once—write for 
months. 


Single and double sets in 
“service’”’ and ‘‘executive”’ 


Xx 
/ 
i, models to harmonize with 


any office. 





Ask your stationer for a demonstration 


— Gsterbrook 


“444” DESK PEN SETS 


THE ESTERBROOK PEN COMPANY, CAMDEN 1, NEW JERSEY 
The Esterbrook Pen Company of Canada Ltd., 92 Fleet St., East; Toronto, Ontario 


* COPYRIGHT 1952 = THE ESTERBROOK PEN COMPANY 
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popular point 
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Boardmans. The $5000 check, how- 
ever, was charged against their joint 
account. 

On the following day Brown de- 
posited the check, bearing the indorse- 
ment “E. I. Boardman,” in the Second 
National Bank of that city, wrong- 
fully obtained the proceeds and con- 
verted them to his own use. The check 
was indorsed by the Second National 
Bank and on January 13 was presented 
to the defendant for payment in the 
regular course of business. The de- 
fendant had no knowledge of the cir- 
cumstances attending the making of 
the check and its delivery to Brown or 
of a claim that the indorsement of the 
payee was a forgery. The defendant 
honored the check and charged the 
amount to the account of the plaintiff. 
On March 13 the plaintiff wrote the 
defendant that E. Irene Boardman 
claimed that the indorsement of her 
name on the check was forged and re- 
quested the defendant to credit the 
plaintiff’s account with $5000. The de- 
fendant did not comply with this re- 
quest. Thereafter the Boardmans 
brought an action against the plaintiff 
and defendant herein to recover the 
amount of the check and secured judg- 
ment for $5575 against the plaintiff. 
This judgment was obtained and was 
satisfied by the indemnity insurance 
company pursuant to its contract with 
the plaintiff. 

The present action was brought by 
the savings bank on behalf of its in- 
surance company subrogee. 

The conclusions of the court below 
were that the teller of the plaintiff was 
negligent, that this negligence of the 
plaintiff enabled Brown fraudulently 
to obtain the proceeds of the check and 
was a substantial factor in causing the 
loss which the plaintiff sustained, and 
that, therefore, the plaintiff could not 
recover its loss from the defendant 
even if Brown had forged the in- 
dorsement of E. I. Boardman on the 
check. It further concluded that the 
insurance company (represented here- 
in by the plaintiff) could not obtain 
any rights by subrogation against the 
defendant. 

“The ultimate test of the existence 
of a duty to use care is found in the 
foreseeability that harm may result if 
it is not exercised. By that is not meant 
that one charged with negligence must 
be found actually to have foreseen the 
probability of harm or that the par- 
ticular injury which resulted was fore- 
seeable, but the test is, would the 
ordinary man in the defendant’s posi- 
tion, knowing what he knew or should 
have known, anticipate that harm of 
the general nature of that suffered was 
likely to result? The facts stated with 
reference to the acts of the plaintiff 
justify a conclusion that it was negli- 
gent under this rule. It altered the 
order, changing its legal. effect; it 
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Philadelphia’s coat of arms certainly ought to contain 

a bat and ball. And ours should be nothing but a big “23.” 
That's the number of offices our Correspondent Bank 

friends have access to. Come to think of it, we might add 
wings to our shield to symbolize fast air mail check 

clearances and maybe a pair of clocks for our 24-hour-a-day 
transit operations. Or how about something simple 


like service rampant on a clear field? 


The Pennsylvania Company 


for Banking and Trusts Founded 1812 





Serving more people more ways than any other Philadelphia bank 


23 offices, Philadelphia and suburbs Member Federal Reserve System + Federal Deposit Insurance Corporation 


81 








The fire upstairs 
wasn’t our fault 
ee the $3,121.95 income loss was 


(A true story based on Hartford File #H-50-14827) 


We’re hat makers — women’s hats. And, with a big backlog of fall orders, 
we were working six days a week to meet demand. Upstairs, there was a 
fire in a shoe factory. We were flooded ... had to shut down our fabric 
hat department ten days for equipment repairs. 


That fire upstairs wasn’t our fault. But more than half of our resulting 
income loss was. Our gross earnings were cut $6,024.32 by the ten-day 
shut-down. Only $2,902.37 was recoverable—we simply had failed to keep 
our Business Interruption Insurance geared to probable earnings. 


When it comes to protecting income dollars during shut-downs, 
doing things by half is bad. 


Doing nothing is worse! 


As a banker or credit man, you’re fully aware of this. But 
perhaps all your customers aren’t. 


So when you’re talking to one who is doing things by halves, 
for his protection ... and yours . . . point out that with today’s 
rising prices and values, it’s essential to have full protection 
on anticipated income. And for the customer with no Business 
Interruption Insurance that advice “goes double.” 


Suggest that they see their Hartford Fire Insurance agent 
or insurance broker. And have them write for free booklet, 
No. 84714, which shows how to figure what they might stand 
to lose by an involuntary shut-down. 





Year in and year out you'll do well with the 


Hartford 


Hartford Fire Insurance Company ¢ Hartford Accident and Indemnity Company 
Hartford Live Stock Insurance Company ° Hartford 15, Connecticut 











made the check payable to one only of 
the two signers and delivered it to 
Brown; it failed to check with the 
Boardmans in spite of the size and un- 
usual character of the transaction. 
* %* * A bank teller who does this 
does so at his peril.” 

The Court went on to state that the 
plaintiff’s negligence was the proxi- 
mate cause of the loss since the pre- 
sentation of the check by Brown was 
possible only because of the teller’s 
negligent acts. The Court distin- 
guished between when the forged sig- 
nature is that of the maker and when 
it is that of the indorser. 

“*When checks are presented to a 
drawee bank for payment its sole duty 
is to determine the genuineness of the 
drawer’s signature, and as to all other 
matters, including the genuineness of 
indorsements, it may rely on the war- 
ranties expressed by, or implied from, 
the indorsements of the presenting 
bank.’ * * * In the case at bar 
the signature of the drawer was that 
of the plaintiff and was genuine.” 
Savings Bank of 
v. First National Bank & Trust Com- 
pany —————.,, 84 Atlantic Reporter, 
second series, 267.) 








A TURN T0 
SALESMANSHIP 


(CONTINUED FROM PAGE 31) 


comment, will be supplied. We plan to 
produce more sound-slide films and 
other visual aid selling helps at regu- 
lar intervals, especially a new film 
about every three or four months. 

Planned Staff Meeting Outlines will 
be provided, covering a number of sub- 
jects relating to customer relations 
and business development, so that the 
manager who thinks “we ought to 
have a meeting” will not be left in a 
vacuum. He can use the technique 
learned at the sales leadership con- 
ferences. These outlines will not be 
canned talks, but an outline and guide 
for conference discussion. 

Branch Sales Material will also be 
available, so that managers can put 
on their own local promotion cam- 
paigns to suit the needs of their com- 
munity. Included will be a new sales 
manual that will give a plan for in- 
troducing Christmas Club accounts, 
which occupy a prominent place at a 
seasonal time each year; a plan for 
launching a modernization drive; 
plans for capitalizing upon the many 
services we have to offer. 

This long range sales training pro- 
gram is flexible and subject to change 
to suit any special circumstances. As 
the geographical distances are much 
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FLINT GRAND RAPIDS LANSING 
MARSHALL PORT HURON SAGINAW 
STATEMENT OF CONDITION 
June 30, 1952 
RESOURCES 
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greater in covering the communities 
of Northern California, we still have 
some areas where the offices have not 
yet received this training. 

It has been most gratifying to me 
to note the great interest shown by. the 
employees in this program. We had 
considerable doubts at first as to 
whether they would actively partici- 
pate in the lectures where the in- 
structor would ask questions. 

One morning about eight o’clock I 
dropped into a meeting at Inglewood 
office and sat in the back of the room. 
It was the fourth meeting in their 
course. It was a pleasant surprise to 





MANUFACTURERS OF 
Pen Ruled Passbooks 
Machine Posting Passbooks 


Savings Passbooks 
Commercial Passbooks 
Loan Passbooks 
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Thumb Cut Envelopes 
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Bill Straps « Coin Wrappers 
Money Bags « Check Binders 
Bd 
SAMPLES ON REQUEST 


WILLIAM EXLINE INC. 


1270 ONTARIO STREET CLEVELAND 13, OHIO 





see the way the girls on the staff were 
taking to the question-and-answer 
period like ducks to water. They were 
keenly interested, and that has been 
true in practically every office where 
the course has been presented. 

All the emphasis in the course has 
been placed upon what this training 
will do for our employees, not the 
bank, and how they would benefit. This 
training would be of assistance to 
make them better employees, and to 
the extent they were successful they 
would get that much more recognition 
for their efforts. 

The self interest of the employees 
was also stressed in our first specially- 
produced sound-slide film called “Help 
Yourself.” This film was shown to the 
bank’s managing committee, headed 
by President L. M. Giannini, then to 
our management forum, which is a 
group of 25, including all heads of de- 





partments. All these officers were ex- 


' tremely enthusiastic about this film, 


|and in favor of producing more of 
them as part of our sales training pro- 
gram. 

Some months ago the American 


(CONTINUED FROM PAGE 33) 
ity and trustworthiness of our cor- 
porate fiduciaries. In this case the 
members of a highly competitive in- 
dustry set up a plan for a public rela- 
tions and advertising program on an 
industry-wide basis. Costs were allo- 
cated on a percentage of the individual 
companies’ sales. None wished to dis- 
close the exact amount of their busi- 
ness to the others. This was avoided 
by setting up a trust with the Cali- 
fornia Trust Company to which each 
member contributed a percentage of 
sales. Disbursements are made by the 
trust company as directed by a com- 
mittee which knows only how much is 
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Serving the American banking profession for 40 years 
with unquestioned integrity and responsibility. 
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Vocational Association held a national 
convention in Minneapolis, which was 
attended by the state supervisors of 
business education, with some 29 
states represented. 

At this meeting Dr. William R. 
Blackler of California presented the 
course in “Selling Banking Service” as 
worked out in cooperation with our 
bank and offered to make it available 
to the state supervisors of business 
education in other states. 

Among the states represented at 
this convention were the following: 
Alabama, Arkansas, California, Colo- 
rado, Illinois, Indiana, Kansas, Louisi- 
ana, Michigan, Minnesota, Missis- 
sippi, Missouri, Montana, Nebraska, 
New Jersey, New York, North Caro- 
lina, North Dakota, Ohio, Oklahoma, 
Pennsylvania, South Carolina, Tennes- 
see, Texas, Vermont, Virginia, Wash- 
ington, Wisconsin and Wyoming. 

Any bankers who would be inter- 
ested in arranging a similar sales 
training course for their employees 
can get the outline and other informa- 
tion from the state departments of 
education in most states. 


FRONTIERS 


in the pool. 

Still another case is the recent ap- 
pointment of The Ohio National Bank 
of Columbus as trustee under the in- 
denture securing the 326 million dollar 
issue of the Ohio Turnpike revenue 
bonds. 

In addition to the named duties 
under such an indenture, the bank has 
the responsibility of collecting the 
revenues derived from the operation 
of the turnpike and of applying these 
to the payment of the cost of con- 
struction and operation. 

8. Trust institutions and the church. 

One of the shadows forecasting 
coming events is the growing interest 
among many trust men in closer co- 
operation with the clergy. The results 
will be of mutual benefit, since the 
clergy seek safety of principal and 
growth in their institutions’ endow- 
ment and other funds. Also they na- 
turally desire an increasing share of 
that part of their parishioners’ estates 
available for religious purposes. 

Many ecclesiastical funds are under 
the management of trust institutions. 
This makes them more attractive to 
donors, who have greater confidence 
in the trust institution’s ability to 
manage such funds than they might in 
the less professional care of a commit- 
tee of church members. 

The American National Bank and 
Trust Company of Chattanooga is 
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trustee for an interesting fund estab- 
lished through the participation of the 
Episcopal churches in the Diocese cov- 
ering the entire state. In effect, it 
operates as a “common agency” or 
“common trust fund” in which each 
church holds an interest in proportion 
to the amount it has contributed. The 
central control is in the hands of the 
Bishop of the Diocese. 

When opened a few years ago, the 
initial corpus was less than $250,000. 
It is now over $2,000,000. 


HE American National Bank of 

Chicago acts as fiscal agent for a 
somewhat similar fund established by 
the Evangelical and Reformed Synod 
of the United States for its retirement 
and endowment funds. Twelve insti- 
tutions participate in the fund, which 
operates on the principle of the com- 
mon trust fund. New funds are ad- 
mitted four times a year, withdrawals 
at the same intervals. The fund is now 
11 years old and has increased from 
an original $500,000 to over $2,000,- 
000. The board of managers, which 
governs the fund, meets periodically 
at the bank. Under its supervision, the 
bank makes all investments and dis- 
bursements of income. 

This has brought the board mem- 
bers and trust officials into frequent 
friendly contact. Correlative business, 
including a substantial bank account 
from a large hospital, has come as a 
result of the manner in which the bank 
has performed its duties. 

In connection with most ecclesiasti- 
cal funds and foundations, the role of 


the trust institution has been largely | 
passive. They have performed their 


fiduciary duties with skill and fidelity. 
But, in the writer’s opinion, many 
trust institutions overlook their op- 
portunity to cooperate in building up 
the fund and in developing the cor- 
relative benefits. Would it not be wise 
for the institution to go beyond the 
routine duties? Would it not be de- 
sirable to use this contact to give 
the ministers in the participating 
churches a closer insight into the man- 
ner in which the trustee functions— 
and, at the same time, to point out how 
trust service benefits individuals? The 
clergy is in an exceptional position to 
influence business to a trust depart- 
ment. It has a definite reason to do so, 
where there is a chance that the 
church may benefit through the will 
or through donations. Colleges have 
been far more adept in building their 
endowment funds than have most of 
our churches. 

4. Charitable funds. 

Another constructive service to 
businesses by trust institutions has 
been created by the substantial in- 
crease in net corporate earnings and 
in tax rates. Under present tax laws, a 
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deduction of 5% from net earnings is 
permitted for expenditures on educa- 
tional, scientific and welfare purposes. 

This has prompted many corpo- 
rations, which in the past have given 
generously but somewhat haphazardly, 
to formulate plans for the best utiliza- 
tion of these substantial funds made 
available for distribution. 

Since there is no “carry-back” pro- 
vision for this 5% deduction, unless 
carefully planned the benefits will dis- 
appear at the completion of the year. 

Both because little time often re- 
mains between the determination of 
the corporation’s tax and the grace 
period, and because the earnings from 
year to year may vary widely, many 
corporations have set up non-profit 
foundations through which the dona- 
tions may be funneled to its ultimate 
beneficiaries. This makes it possible 
to keep the level of the donations rea- 
sonably constant. 
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Are you curious about. Arizona— 
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yours for the asking. 
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The Chicago Title and Trust Com- 
pany is among the first of the financial 
institutions to work out such a plan 
for its own constructive contributions. 

Its carefully worked out trust agree- 
ment, creating the Chicago Title and 
Trust Company Foundation, and its 
supplementary “Depositary Agree- 
ment,” offer banks and industry an 
excellent model for establishing sim- 
ilar plans. 

This progressive institution and 
other trust institutions are being 
named with increasing frequency as 
depositary agents under similar plans. 

Those concerned with the problem 
of organizing a company foundation 
or trust will be interested in the new 
400 page “Manual of Corporate Giv- 
ing” published June 16, 1952. It may 
be obtained from the National Plan- 
ning Association, 800 Twenty-first 
Street, N.W., Washington 6, D.C. 

5. Agency agreement providing for 
paying freight bills. 

At least two of the nation’s largest 
banks have followed the lead of the 
Central National Bank of Chicago in 
establishing a clearing house for the 
allocation of payments on freight car- 
ried by several carriers, usually truck- 
ing companies. 

The Ohio Citizens Trust Company 
of Toledo, Ohio has recently opened a 
similar type of agency account under 
which it acts as agent for a Traf- 
fic Service Company. This company 
serves various businesses as traffic 
consultant. To protect its customers 
and to facilitate operations, it has 
entered into an agreement under 
which the bank receives and deposits 
in an agency account such sums as 
the Service Company’s customers 
remit to the agent through the prin- 
cipal. As agent, the bank maintains 
records indicating the balance of said 


| funds standing to credit of each cus- 


| 


tomer. Upon the order of the Principal 
the bank remits the amount due the 
carriers. 

The fee for this service is computed 
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on the basis of eighty cents for each 
check, with a minimum monthly 
charge. 

Another unusual service the Ohio 
Citizens Trust Company has been 
rendering for several years is as con- 
sultant for the City of Toledo for the 
investment of surplus funds of the 
city. For this the trust department 
receives a fee of 5% of the income 
earned on such investments. 

6. A cumulatiive investment agency 
program. 

For as long as the writer can recall 
some trust men have believed that 
trust institutions should not only 
“settle” estates but should take an 
active part in enabling people to 
“create” estates through systematic 
and supervised accumulation. 

Agency accounts have been used for 
this purpose, but in the majority of 
cases these accounts are opened with 
substantial amounts and only a small 
percentage of them can be classified 
as accumulative. Many professional 
men and others do use such accounts 
as the investment medium for their 
surplus income. In one such agency 
managed by an Iowa bank, a physician 
has made regular additions to a mod- 
est account opened many years ago. 
His systematic accumulation, plus 
good investment management by the 
bank, has caused his agency to in- 
crease until its value is in excess of 
one million dollars. However, in no 
other service of the trust institution 
is the oft used statement “the surface 
has only been scratched” more ap- 
plicable. Agency service has never 
been popularized. 

The tremendous sales success of 
various investment trusts, attracting 
many thousands of regular investors, 
has highlighted both the need for and 
opportunity in plans for accumulation 
through a trust or agency device. 

An approach to this objective is 
found in the cumulative investment 
program plan offered by the Hunting- 
ton National Bank of Columbus, Ohio. 
Under this plan a customer enters into 
an agency-purchase agreement under 
which he agrees to make regular 
deposits with the trust department. 
These deposits are applied by the bank 
toward the purchase of certain securi- 
ties specified in the agreement. 

W. T. Hackett, vice-president, re- 
ports that this plan has met with favor 
among the brokers and has resulted in 
practical cooperation. Under the plan 
the broker sells his customer on a 
systematic purchase of Mutual Fund 
shares and gets him to use the bank 
as a depositary and purchasing agent 
for the fund. The fees which the bank 
receives for carrying out its specified 
duties total 1% of the annual deposit 
plus $1.50 per $1,000 of face value 
for each year after the first year. 
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It is conceivable that some trust 
men may not approve of this plan. 
However, it is one of the first steps 
in the right direction. 


HE cases referred to are but a 

few of the types of trust services 
that are coming into more common 
use. There are many others, such as a 
department for the’ management of 
small business set up in two of the 
largest trust institutions; and the 
revolutionary work-of the Champion 
Paper Company in providing skilled 
estate counsel for its officers and em- 
ployees. 

Also constantly developing are new 
opportunities for still broader service. 
To mention just one, the Reed and the 
Keogh bills now before Congress, and 
favored by powerful interests, has a 
fair chance of passing. These bills, 
which are identical in their provisions, 
if enacted would make it possible for 
professional groups such as medical, 
bar, accountants and other self-em- 
ployed elements to establish pension 
plans with certain tax benefits. As now 
written, these bills require that the 
trustee of these funds shall be a cor- 
porate fiduciary, and quite probably 
the bills’ enactment will open a whole 
new field for pension planning. 

With these facts before us it is ob- 
vious that the possibilities of growth 
in trust institutions are practically 
unlimited. Just how rapidly they will 
develop will depend largely on the 
manner in which these institutions 
measure up to the opportunity. 

The .one major deterrent today is 
the shortage of trained personnel. If 
this can be remedied, trust institu- 
tions can take their proper place in the 
sun, 


CLERICAL TESTING 


(CONTINUED FROM PAGE 39) 
Descriptions of a number of tests of 
general intelligence, clerical aptitudes, 
and combinations (batteries) are 
given. There is also a review of certain 
“proficiency,” or “skill,” tests such as 
typing and stenography. Finally, there 
is a list of those who publish tests, 
with suggestions to follow when order- 
ing tests for bank use. 

4. The Administration of Testing in 
a Personnel Program. Suggestions 
are offered as to the desired facilities, 
need for accurate timing, the admin- 
istering and scoring of tests; also as 
to scheduling tests for economy, and 
the recording and filing of test rec- 
ords. Further stress is given as to 
where testing fits into the whole hir- 
ing program, emphasizing that careful 
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interviewing and checking of past 
employment records is no less im- 
portant when there is a testing pro- 
gram. Some pointers are given in the 
use of planned interviews and some 
of the qualities the interviewer should 
look for in appraising the applicant. 

5. Interpreting Test Scores—Norms. 
This chapter explains the more tech- 
nical phases of testing: The need for 
norms tables, percentile ranks, stand- 
ard deviations, and cutting scores. 
Tables of norms are included for a 
number of the tests most widely used 
by banks. 

6. Studies on the Validity of Tests. 


Validation of tests is a technical proc- 
ess of “testing the tests.” If a test 
will not help avoid hiring failures and 
low-producers, its use is unwarranted. 
In short, given enough cases, the test 
should be a predicter. Testing a test 
involves the hiring of persons, and 
later checking the test results against 
their performances, or some end result 
such as production volume, rated ac- 
complishments, or promotability. De- 
scriptions of validity studies are given, 
and also a bibliography of related re- 
searches on clerical workers in other 
industries. 

7. The Proof Machine Work Sample. 
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One of the problems in validating tests 
is that of securing objective measure- 
ment of production of workers. The 
committee’s awareness of this need led 
to the development of a work sample 
for measuring the production of proof 
machine operators. This ingenious de- 
vice is fully explained. Any bank may 
construct the work sample from the 
explanation given in this chapter. This 
work sample is easy to administer, 
easy to score; it is a method of evalu- 
ating the speed and accuracy of dif- 
ferent operators, and groups of oper- 
ators. It promises to be helpful in 
training new operators and in measur- 
ing their progress through the early 
training stages. 


(CONTINUED FROM PAGE 37) 


and electrical engineering, sociology, 
economics—have carried on investiga- 
tions related to housing. Whenever 
research requires the cooperation of 
two or more departments, the Small 
Homes Council stands ready to co- 
ordinate the research. The Small 
Homes 
search at the request of departments, 
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Council also undertakes re-. 





Finally, the book has a glossary of 
a few statistical terms, a suggested 
reading list for those desiring to study 
further on the subject, and some of 
the professional journals of interest 
to test users. 


OR banks considering a testing 

program one further question, 
frequently asked, comes to mind. 
Should we test applicants in times like 
these, when candidates for jobs are 
so difficult to find? 

It is during times like these that we 
may be tempted to hire sub-standard 
workers, and too often to tolerate 
their poor performance. Inevitably, 
this results in lowering performance 


HOME FINANCING HELPS 


Housing research projects coordi- 
nated by the Small Homes Council 
have included studies on methods of 
reducing construction costs through 
the use of house plans which take ad- 
vantage of engineered-construction 
techniques; the amount of insulation 
necessary to make a concrete floor on 
the ground warm and dry; storage 
requirements for kitchens using fac- 
tory-made cabinets; the design of 
homes to be heated with coal or coke; 
and an architectural study which re- 
sulted in a system of designing plans 
for individual houses through the use 
of standard room-unit plans. 

At the present time, the Council 
has the following projects under way: 

A study of space use in single-fam- 
ily dwellings. To find out how much 
space families need in their homes 
and how that space should be arranged, 
the Council is conducting this study 
in cooperation with the Housing and 
Home Finance Agency’s Division of 
Housing Research. 

Study of wood framing practices. 
Through this study, the Housing and 





standards and morale. Eventually 
these less able workers accumulate 
years of service and expect promotions 
unjustified by their performance; or 
perhaps they must be released under 
painful circumstances. The committee, 
considering this question, was unani- 
mous in this conclusion: It is in these 
more difficult times that the use of 
tests is needed most; when qualified 
workers are scarce, we need to re- 
double our efforts to recruit more can- 
didates; we may be forced to lower 
our hiring standards, but we will do so 
grudgingly, and only so far as is 
absolutely necessary. This we must 
do, for today’s mistakes come home to 
roost as tomorrow’s problems. 


Home Finance Agency and the Coun- 
cil hope to reduce the structural cost 
of homes. Wood framing practices 
and roof construction methods are 
being analyzed to find which best take 
advantage of the physical character- 
istics of lumber without waste in ma- 
terials or labor. 

Foundations for basementless 
houses. This is an investigation into 
the performance of various types. To 
carry out the project, a research grant 
has been given to the University by 
Levitt and Sons, Inc., of Manhasset, 
New York. 

Design and construction of closet- 
walls. Interior partitions used as 
storage units are being studied un- 
der a grant from the Lumber Dealers 
Research Council. 

A window study. Problems in win- 
dow design will be analyzed by the 
Council under a new research grant 
made by the Lumber Dealers Research 
Council. 

As these projects are completed, cir- 
culars and research reports will be 
issued on the findings. 


LIFE OF A LOAN OFFICER 


(CONTINUED FROM PAGE 35) 


daughter’s fur coat arrived. She 
doesn’t live home any more. Don’t 
know where she is now. She’s working 
out of town. When we hear from her I 
will let you know. In the meantime 
you try and find her new location too.” 
There are seasonal excuses, too. 
“Hubbie out hunting this week. Did 
not work. Can’t make payment now. 
Left only food money home this week. 
He said you would understand.” 
Perhaps the loan officer did under- 
stand, until he got a letter like this... 


“My husband works in woods as cut- 
ter. He can’t work for two weeks be- 
cause deer hunting season makes it 
too hot and uncertain in the woods. I 
don’t want him shot up. Wait til woods 
cool off and we’ll be back paying 
again.” 

About this time the loan officer de- 
cides he can’t win. And he’s finally 
convinced when he gets this one... 
“Have tried for the past 20 days to 
find parking spot near the bank. Just 
can’t seem to find one. Will pay eventu- 
ally when I can park near enough.” 
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Is your Bankers’ Blanket Bond 
* 
big enough to 


do the job? 








You have only to read the newspapers to 
realize that embezzlers don’t deal in petty 
cash today. Losses which would have been 
unbelievable a few years ago are common- 
place now. 


It would be a smart move on your part 
to examine your Bankers’ Blanket Bond 
coverage to be sure you have enough. ‘To 
help you do this, Indemnity Insurance 
Company of North America has published 
a new Bankers’ Automatic Calculator. 


This convenient device enables you to 
find quickly and easily the recently revised 
suggested amount of Bankers’ Blanket 
Bond coverage needed, as recommended 
by the American Bankers Association. You 
simply manipulate the card in the slot, and 
the amount instantly slides into view. 


Ask any Agent of Indemnity Insurance 
Company of North America for your free 


copy. 


An added feature of 
this calculator is a 

device by which you can 
compute automatically 
the monthly amortiza- 
tion charge on a large - 
selection of loan 

amounts at four differ- 
ent interest rates. 
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1600 Arch Street, Philadelphia 1, Pa. 





PROTECT WHAT YOU HAVE© 








MAN wee 


NAN 
SAS 


WY 

gape KY y 
ING Ad, 4 
Wed 


V 
Gey 


= 





WE 





| ie Ww TUT. | : ; iti i 
WM f, \ Wend eo {TM 
LON BANE SA |e 


47!) | 


_ Am . at eel ~N 





if you have problems involving FOREIGN TRADE... FOREIGN BANKING 
...we can be of service 





Foreign Remittances— 
Mail and Cable 


Do you have customers whose export business is becoming increasingly 

important? Do you have customers who are inquiring about purchases 
Gattesinn of Corsige Sons of materials or equipment from foreign countries? 

In either case, our foreign banking services can be most helpful. As 

a correspondent bank, you may obtain Mellon National Bank commercial 

letters of credit for use of customers in making foreign or domestic pur- 

ellen rere tenen | chases. Your bank receives a commission fee on these credits oo e Yet, he 

of Credit customer pays a rate no higher than if he dealt directly with us. 
Cintintiieie We are prepared to furnish information or advice regarding any phase 
, of Credit of foreign trade and foreign banking. We invite your inquiry at any time. 





Credit Information 


Foreign Exchange Bought 
and Sold for either im- 
mediate or future delivery . 
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